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Intro: May | speak to [32][33]? (If not available ask, “Do you reside at this address? If “yes”
proceed, otherwise schedule a call back.) (Goes to Intro2.)

Intro2: Hello, my name is [11] and I am calling on behalf of the Escambia County Office of
Public Information & Communications to ask your opinion about the services and programs
provided by the County. This is an opportunity for you to help the County improve its
services to you. We are not selling anything, and your individual answers will be completely
confidential. Can you help me out? (RA NOTE: Rhetorical question! If they refuse, say “It
only takes about ten minutes and this might be your only opportunity to participate and say
how you feel.” If they still say “NO,” disposition the call as “RS,” Refused Survey.)

Qualifierl. Do you live within the limits of Escambia County? (Y/N) ( If “yes” goes to
Qualifier2; if “no” goes to Q34.) (Builder’s note: required field; if ISNULL does NOT
proceeed.)

Qualifier2. Are you or any member of your immediate family employed by Escambia
County? (Y/N) (If “yes” goes to Q35; if “no” goes to Q1.) (Builder’s note: required field; if
ISNULL does NOT

proceeed.)

General Questions about key County services:

Q1. On a scale from one to five, with 5 being “Very SATISFIED,” and 1 being “Very
DISsatisfied” how would you rate your level of satisfaction with LIVING in Escambia
County?

(Avg 1-5.)(If <= 2, goes to Q1x; if >=3, goes to Q2; if ISNULL, goes to Q2.) avg

Q1x. Please explain why you are dissatisfied or why you rated as you did. (Comment8) (Goes

to Q2.)

Q2. On a scale of one to five, with 5 being VERY GOOD and1 being VERY POOR, how
would you rate the QUALITY OF LIFE in your neighborhood? (Avg 1-5) (If <= 2, goes to
Q2x; if >=3, goes to Q3.) avg

Q2x. Please explain why you feel that the quality of life is poor, or why you rated as you did.
(Comment8) (Goes to Q3.)



Q3. Using that same scale, how would you rate Escambia County government in terms of
responsiveness to complaints? (Avg 1-5) (If <=2, goes to Q3x; if >=3, goes to Q4; if
ISNULL, goes to Q4.) avg

Q3x. Please explain why you feel that the responsiveness to complaints is poor, or why you
rated as you did. (Comment4) (Goes to Q4.)

Q4. How would you rate the professionalism of Escambia County government employees
using the scale of 1-5, with 5 being the best? (Avg 1-5) (If <= 2, goes to Q4x; if >=3, goes to
Q5; iIf ISNULL goes to ScreenQ5.) avg

Q4x. Please explain why you feel that the professionalism of Escambia County government
employees is poor, or why you rated as you did. (Comment4) (Goes to ScreenQ5.)

Specific County Services:

ScreenQS5. Now I’ll state a series of County facilities and infrastructure. Please rate your level
of satisfaction for each using a scale of 1 to 5 with 5 being the best (Goes to Q5Xx):
ScreenQ5x. (Average 1-5) (Note: leave blank if “Don’t know” or “No opinion.”) (Goes to
ScreenQ6.)

Q>5a. Fire Protection Services avg

Q5b. Streets (ease of travel by car) avg

Q5c. Emergency Medical Services(Ambulance) avg
Q5d. Stormwater/Drainage avg

Qb5e. Boat Launch Facilities avg

Q5f. Parks and Recreation facilities avg
Q5g. Public Beach Accesses avg

Q5h. Street maintenance avg

Q5i. Mosquito Control avg

Q5j. Public Transportation (Bus/ECAT) avg
Q5k. Library Services avg

Q5I. Recreational programming avg

Q5m. County website avg

Q5x (Comments)

Q6. Please rate your level of satisfaction with Escambia County’s sheriff services? (Avg 1-5)
(If NOTNULL, goes to Q6x; if ISNULL goes to ScreenQ7.)

Q6x. Why do you feel that way? (Comment4) (Goes to Q7.)

Q7. Do you feel speeding/traffic violations are regularly enforced in Escambia? (Y/N) (Goes

to Q8.)



Q8. Using our 1 to 5 scale, please rate your level of satisfaction with the County's efforts to
keep citizens informed about what the County is doing? (Avg 1-5) (Goes to Q8x.)

Q8x. Why do you feel that way? (Comment4) (Goes to Q9.)

Q9. Where do you get MOST of your information about Escambia County? (Lookup) (RA
NOTE: It is OK to read choices.) (Requires hlp_mostinfo2, which has two columns:
numerical_code (smallint)

& description (char 40).) (If “Other — specify” goes to Q9x; if ISNULL or 1-7 goes to Q10.)

. County website

. The Commissioner’s District newsletter
. Word of mouth

. Board of Commissioner’s meetings

. Escambia Library

. Local Newspapers

. Local TV/Radio

. County Television Cable Channel

. Other — specify
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QO9x. Specify “other” source of information about Escambia County: (Comment1) (Goes to

Q10.)

Q10. Have you ever applied for a building permit or had a building inspected by the County’s
Building Department? (Y/N) (If “yes”goes to Q11; if ISNULL, or “no” goes to Q12.) yn2

QI11. Please rate your level of satisfaction with the County’s Building Department on our 1-5
scale? (Avg 1-5) (Goes to Q12.) (RA NOTE: Leave blank if “Don’t Know” or “refused to
answer.”

Q12. On a scale from one to five, with 5 being “Very SATISFIED,” and 1 being “Very
DISsatisfied” how satisfied are you with COUNTY CODE ENFORCEMENT in your
neighborhood? (Avg 1-5) (Leave blank if no response.) (Goes to ScreenQ13.)

ScreenQ13. We’re going to change it up a bit now. I ‘m going to read you 6 code violations,
and | want you to rank order them in their order of importance or concern to you, with 1
being the most important code violation to enforce and 6 being the least important code
violation to enforce. Each concern will be given a number from 1 to 6, and there can be no
duplicate numbers. Take your time; I’ll be happy to repeat them as necessary and help you
keep track of them as you order them: (If Q13g is “NOTNULL” Goes to Q13x; if Q13g

is “ISNULL” goes to Q15.)

Q13a. Bulk Trash in Swale or Right of Way avg
Q13b. Work done without permits avg

Q13c. Overgrown Lawns avg

Q13d. Junk Cars or Boats avg

Q13e. House in disrepair (needs painting, etc.) avg
Q13f. Roaming Animals avg



Q13g. Other avg

Q13x. Specify “Other” code violation. (Comment1) (Leave blank if no response.) (Goes to

Q15.)

Today, we have budget cuts on the horizon leading to the possibility of services and
agencies being cut from the county budget, we need to know from you the importance of
the following services meaning is it critical for you that these services exist or are they
not important to you at all.

Q14. How would you rate the importance of the following county services regarding
Facilities and Infrastructures? You will be judging this on a scale of 1 to 5 with 1 meaning
not important and 5 meaning Critical service meaning you can’t live without it. (Avg 1-5)
(RA NOTE: Leave blank if no response.) (If NOTNULL goes to Q14x; if ISNULL goes to
Q15.) (Avg) (Goes to Q15.)

Q14a. Maintenance/Upkeep of County Buildings (avg)

Q14b. Maintenance of Public Parks (avg)

Q14c. Mosquito Control Services (avg)

Q14d. Stormwater Maintenance and Improvements (avg)

Q14e. Road and Bridge Maintenance and Improvements (avQ)
Q14f. Ditches, Right-of-Way and Holding Pond Maintenance (avg)
Q14g. Traffic Control (avg)

Q14x. Why do you feel that way? (Comment) ( Goes to 15.)

Q15. How would you rate the financial importance for the county’s services regarding Public
Safety? Do you need these services, does it matter to you or can you easily live without
them? You will be judging this as well on a scale of 1 to 5 with 1 meaning not important and
5 meaning Critical service meaning you can’t live without it. (Avg 1-5) (RA NOTE: Leave
blank if no response.) (If NOTNULL goes to Q15x; if ISNULL goes to Q16.)

Q15a. Emergency Medical Services (Ambulance Operations) (avg)
Q15b. Fire/Rescue Services (avg)

Q15c. Emergency Operation Center and Disaster Management (avQ)
Q15d. 911 Communications (avg)

Q15x. Why do you feel that way? (Comment4) (Goes to Q16.)

Q16. How would you rate the nature of importance for the county’s services regarding
Community and Environment? Again, do you need these services, does it matter to you or
can you easily live without them? You will be judging this on a scale of 1 to 5 with 1
meaning not important and 5 meaning Critical service meaning you can’t live without it.
(Avg 1-5) (RA NOTE: Leave blank if no response.) (Goes to Q16x.)

Q16a. Recycling and Landfill Operations (avg)
Q16b. Community Redevelopment (avg)
Q16c. Civic Center (avg)



Q16d. Libraries (avg)

Q16e. Mass Transit Services (avg)

Q16f. Animal Shelter/ Kennel Operations (avQ)

Q16g. Recreation Programs including Lake Stone Campground, Equestrian Center and
Athletic Leagues (avQ)

Q16h. Natural Resource Conservation including Water Quality and Land Management (avg)
Q16i. Extension Services (avg)

Q16x. Do you have any comments regarding why you rated the importance as you did?
(Comment) (Goes to Q17.)

Q17. Now, think about those same attributes and tell me how about the nature of importance
regarding Development Services? How important are these services in your everyday life?
Again, you will be judging this on a scale of 1 to 5 with 1 meaning not important and 5
meaning Critical service meaning you can’t live without it. (Avg 1-5) (RA NOTE: Leave
blank if no response.) (Goes to Q17x.)

Please rate the following:

Q17a. Building Inspections (avg)

Q17b. Long Range Planning (avg)

Q17c. Zoning and Development Review (avg)
Q17d. Environmental Permitting (avg)

Q17x. Do you have any comments regarding why you rated the county’s performance as you
did? (Comment) (Goes to Q18.)

Q18. Finally, regarding the final county service of the Corrections office; are these services
critical for funding, does there funding matter much to you or are they just not important at
all? Again, on a scale of 1 to 5 again, you will be judging this on a scale of 1 to 5 with 1
meaning not important and 5 meaning Critical service meaning you can’t live without it.
(Avg. 1-5). (RA NOTE: Leave blank is no response) (Goes to Q18x)

Q18a. Road Prison (avg)
Q18b. Code Enforcement (avg)
Q18c. Community Corrections Program (avQg)

Q18x. Do you have any comments regarding why you rated the county’s performance as you
did? (Comment4) (Goes to Q19.)

Future Planning and Expectations
Q19. Name the top 3 things you would like to see in Escambia County in the next five years.
(Comment) (Goes to Q20.) (Note: Allow the respondent to think. Only give examples if they

need clarification.)(for example, recycling, community centers, sidewalks, streetlights, etc.

PLEASE only put one item per field, and list only the item, not a complete sentence!)



Q20. Are there any existing County services that you would recommend the County
discontinue? (Comment) (Goes to Q21.)

Q21. Are there services, which the County currently does not provide, that you would
recommend implementing? (Comment) (Goes to Q22.)

Q22. Regarding the agencies receiving funding from the county we would like to know from

you the importance of the county funding these agencies. You will be judging this on a scale

of 1 to 5 with 1 meaning not important and 5 meaning Critical service meaning you can’t live
without it. (avg 1-5) (RA NOTE: Leave blank is no response) (Goes to Q22x)

Q22a. First Call for Help/United Way (avg)

Q22b. Fair Housing Issues (avg)

Q22c. Suicide Prevention Hotline (avg)

Q22d. Youth Volunteers (avg)

Q22e. Subsidized Day Care Services (avg)

Q22f. Senior Citizen Services such as Meals on Wheels (avQ)
Q22g. Tourism Promotion (avg)

Q22h. Health Department (avg)

Q22i. Economic Development/Chambers of Commerce (avg)
Q22j. Wildlife Sanctuary (avg)

Q22x. Dou you have any addition comments regarding the funding of these agencies?
(Comment) (Goes to Q23)

Q23. Which of the following do you believe is the most important challenge facing
Escambia? (Lookup) (Note: It is OK to read choices.) (Requires hlp_impchall.) (If “Other —
specify” goes to Q22x; if anything else, including “ISNULL,” goes to Q23.)

Q23a. Managing growth

Q23b.Transportation

Q23c. Building and maintaining a sense of community
Q23d. Attracting jobs and economic development
Q23e. Affordable housing

Q23f. Access to waterways

Q23g.0Other — specify

Q23x. Specify “Other” (Comment) (Leave blank if no response.) (Goes to Q23.)

Overall Satisfaction Rating

Q24. Returning to our scale from one to five, with 5 being “Very SATISFIED,” and 1 being
“Very DISsatisfied” how satisfied are you with the OVERALL QUALITY of the job that the
County is doing? (Avg 1-5)(Leave blank if no response.) (Goes to Q25.)

Specific Demographics
Q25. How many years have you lived in Escambia? (Avg. Integer response.) (Goes to Q26.)



Q26. Do you own or rent your residence? (Lookup) (Requires help table hlp_ownrent.)
(Builder’s note: required field; NULLSs not allowed.) (Goes to Q28.)

Own
Rent
Refused to answer

Standard Demographics

Q27. Because this is pure research, | need to ask you some demographic questions to ensure
that we speak with a broad range of respondents. Remember, all of your answers are
confidential. Which of the following age ranges do you fall into? (Lookup) (Requires use of
hlp_agerange) (Builder’s note: required field; NULLs not allowed.) (Note: OK to read
choices.) (Goes to Q29.)

. Under 18

. 18-25

. 26-35

. 36-45

. 46-55

. 56-65

. Over 65

. Refused to answer
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Q28. What is the highest degree or level of school you have completed? (Lookup) (Requires
use of help table hlp _educat) (Builder’s note: required field; NULLs not allowed.) (RA
NOTE: Aided response ok here. Ask the respondent to stop you when you get to the choice
that best describes them, then hit “choose” and read the choices in order from the dropdown
screen.) (Goes to Q30.)

. None

. Nursery school - 4t

. 5th or 6th grade

. Tthor 8th grade

. 9th grade

. 10th grade

. 11th grade

. 12th, No Diploma

. High School Graduate
10. 1 yr college or less
11. 1+yr college no degree
12. Associate degree

13. Bachelor's degree
14. Master's degree

15. Professional degree
16. Doctorate degree

17. Don't Know

18. Refused to answer
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Q29. What is your present marital status? (Lookup) (Requires use of help table hlp_marital)
(Builder’s note: required field; NULLs not allowed.) (Goes to Q30a.)

(NOTE: Aided response - It is ok to read the choices to the respondent.)

1. Now married

2. Divorced

3. Never married

4. Widowed

5. Separated

6. Don’t know

7. Refused to answer

Q30. Which of the following ethnic groups best describes your race? (Lookup) (Requires use
of hlp race2) (Builder’s note: required field; NULLs not allowed.) (RA Note: OK to read
choices.) (Goes to Q31.)

. African American/Black
. Asian/Pacific Islander

. Hispanic/Latino

. Native American

. Caucasian/White

. Other

. Don’t know

. Refused to answer
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Q31. Please tell me when | read the category that best describes your total household income
before taxes last year: (Lookup) (Requires use of help table hlp_income_census) (Builder’s
note: required field; NULLs not allowed.) (Goes to Q32.)

1. Under $10,000

2. $10,000 - $14,999

3. $15,000 - $24,999

4. $25,000 - $34,999

5. $35,000 - $49,999

6. $50,000 - $74,999

7. $75,000 - $99,999

8. $100,000 - $149,999
9. $150,000 - $199,999
10. $200,000 or more
11. Don’t know

12. Refused to answer

Q32. (NOTE: record Respondent’s gender. It is NOT necessary to ask a question here!
"Unknown" means that YOU couldn't tell without asking the respondent and possibly
insulting them!) (Lookup)

(Requires use of help table hlp genderl) (Builder’s note: required field; NULLSs not
allowed.) (Goes to Q33.)



M=Male
F=Female
U=Unknown

Q33. Do you have any additional comments? (Comment) (Goes to CDS)

Q34. I’'m sorry but we are only surveying residents who live within the Escambia County
Limits. Thank you very much for your time. (Out of Survey — Limit termination statuses on
this screen to only include system defaults and “NQ.”) (RA NOTE: Terminate call using the
status of NQ — “NOT QUALIFIED!”)

Q35. I’'m sorry but we are only surveying residents who are not employed by, or who do not
have immediate family employed by Escambia County. Thank you very much for your time.
(Out of Survey — Limit termination statuses on this screen to only include system defaults and
“NQ.”) (RA NOTE: Terminate call using the status of NQ — “NOT QUALIFIED!”)

CDS (Standard Call Disposition Screen) Thank you very much for your time and your input!
| appreciate your participation. (Note: Terminate the call using a status of “S” Survey Taken.)
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Question Title: N Mean
Q1: How would you rate your level of satisfaction with living in Escambia County? 517 3.7
Q2: How would you rate the quality of life in your neighbourhood? 520 4.0
Q3: How would you rate Escambia County government in terms of responsiveness to complaints? 378 3.0
Q4: How would you rate the professionalism of Escambia County Government? 427 3.7
Q5a: Rate your level of satisfaction with fire protection services 471 4.5
Q5b: Rate your level of satisfaction with streets (ease of travel by car) 514 3.5
Q5c: Rate your level of satisfaction with emergency medical services (ambulance) 440 4.5
Q5d: Rate your level of satisfaction with storm water/drainage 480 34
Q5e: Rate your level of satisfaction with boat launch facilities 216 35
Q5f: Rate your level of satisfaction with parks and recreation facilities 425 3.8
Q5g: Rate your level of satisfaction with public beach accesses 424 3.8
Q5h: Rate your level of satisfaction with street maintenance 520 33
Q5i: Rate your level of satisfaction with mosquito control 494 3.2
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT) 269 3.3
Q5k: Rate your level of satisfaction with library services 410 4.1
Q5l: Rate your level of satisfaction with recreational programming 390 3.8
Q5m: Rate your level of satisfaction with County website 208 3.9
Q6: Rate your level of satisfaction with Escambia County's sheriff services 473 4.1
Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what 503 3.4
the County is doing?

Q11: Rate your level of satisfaction with the County's Building Department 213 3.8
Q12: Rate your level of satisfaction with County code enforcement 445 3.6
Q13a: Code violation rank order: Bulk trash in swale or right of way 479 31
Q13b: Code violation rank order: Work done without permits ar7 4.8
Q13c: Code violation rank order: Overgrown lawns 479 3.7
Q13d: Code violation rank order: Junk car or boats 480 3.0
Q13e: Code violation rank order: House in disrepair (needs painting, etc.) 479 2.9
Q13f: Code violation rank order: Roaming Animals 482 3.5
Q14a: Maintenance/Upkeep of County Buildings 512 3.6
Q14b: Maintenance of Public Parks 504 3.9
Q14c: Mosguito Control Services 521 4.1
Q14d: Stormwater Maintenance and Improvements 508 41
Q14e: Road and Bridge Maintenance and Improvements 517 4.4
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance 501 4.1
Q14g: Traffic Control 511 4.2
Q15a: Importance of emergency medical services 522 4.8

523 4.9

Q15b: Importance of fire/rescue services




Q15c: Importance of emergency operations center and disaster management 17 4.6
Q15d: Importance of 911 communications 519 4.8
Q16a: Importance of recycling and landfill operations 515 4.0
Q16b: Importance of community redevelopment 497 3.6
Q16c: Importance of Civic Center 492 3.2
Q16d: Importance of libraries 502 4.2
Q16e: Importance of mass transit services 484 3.8
Q16f: Importance of animal shelter/kennel operations 503 4.0
Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center 456 3.5
and athletic leagues

513 4.5
Q16h: Importance of natural resource conservation including water quality and land management
Q16i: Importance of extension services 425 3.7
Q17a: Importance of building inspections 502 3.9
Q17b: Importance of long range planning 503 | 4.0
Q17c: Importance of zoning and development review 485 3.8
Q17d: Importance of environmental permitting 487 3.9
Q18a: Importance of road prison 502 4.0
Q18b: Importance of code enforcement 501 4.0
Q18c: Importance of community corrections program 474 4.1
Q22a: Importance of funding First Call for Help/United Way 503 3.7
Q22b: Importance of funding Fair Housing Issues 494 3.6
Q22c: Importance of funding Suicide Prevention Hotline 504 4.0
Q22d: Importance of funding Youth Volunteers 500 4.0
Q22e: Importance of funding Subsidized Day Care Services 492 3.7
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels 514 4.5
Q22g: Importance of funding Tourism Promotion 503 3.7
Q22h: Importance of funding Health Department 504 4.5
Q22i: Importance of funding Economic Development/Chambers of Commerce 484 4.0
Q22]: Importance of funding Wildlife Sanctuary 496 3.7

508 35

Q24: How satisfied are you with the overall quality of the job that the County is doing?
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Question Title: District D1 | D2 | D3 | D4 | D5
Number:

Q1: How would you rate your level of satisfaction with living in Escambia County? 37|86]39]37)36
Q2: How would you rate the quality of life in your neighbourhood? 3939374243
Q3: How would you rate Escambia County government in terms of responsiveness 3.0129|32)29)29
to complaints?
Q4: How would you rate the professionalism of Escambia County Government? 3.6 137 136)|36]36
Qb5a: Rate your level of satisfaction with fire protection services 4546464544
Q5b: Rate your level of satisfaction with streets (ease of travel by car) 35[35]36 3334
Q5c: Rate your level of satisfaction with emergency medical services (ambulance) 4514514614645
Q5d: Rate your level of satisfaction with storm water/drainage 32|34136 3333
Q5e: Rate your level of satisfaction with boat launch facilities 3.4 1381403330
Q5f: Rate your level of satisfaction with parks and recreation facilities 3913939 |38/37
Q5g: Rate your level of satisfaction with public beach accesses 4013813913934
Q5h: Rate your level of satisfaction with street maintenance 331341353331
Q5i: Rate your level of satisfaction with mosquito control 3113133 |32/33
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT) 33131|38)32)|27
Q5k: Rate your level of satisfaction with library services 43|42/41140]39
Q5I: Rate your level of satisfaction with recreational programming 89]40]37138)35
Q5m: Rate your level of satisfaction with County website 401411383739
Q6: Rate your level of satisfaction with Escambia County's sheriff services 39139424142
Q8: Rate your level of satisfaction with the County's efforts to keep citizens 3.3136135|33]33
informed about what the County is doing?
Q11: Rate your level of satisfaction with the County's Building Department 3814014113735
Q12: Rate your level of satisfaction with County code enforcement 35|35|35/38]37
Q13a: Code violation rank order: Bulk trash in swale or right of way 31130303428
Q13b: Code violation rank order: Work done without permits 474814947150
Q13c: Code violation rank order: Overgrown lawns 3.7|35|36 36|40
Q13d: Code violation rank order: Junk car or boats 3.0130|32)29)27
Q13e: Code violation rank order: House in disrepair (needs painting, etc.) 2812913012730
Q13f: Code violation rank order: Roaming Animals 35|36 (323634
Q14a: Maintenance/Upkeep of County Buildings 36|36|38)33]|35
Q14b: Maintenance of Public Parks 39141413737
Q14c: Mosquito Control Services 411421423941
Q14d: Stormwater Maintenance and Improvements 4114214341140
Q14e: Road and Bridge Maintenance and Improvements 434644144145
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance 3914243140139
4143434243

Q14q: Traffic Control




Q15a: Importance of emergency medical services 484914814849
Q15b: Importance of fire/rescue services 491494814949
Q15c: Importance of emergency operations center and disaster management 4645|4744 146
Q15d: Importance of 911 communications 4914914848438
Q16a: Importance of recycling and landfill operations 40 |41/42139|38
Q16b: Importance of community redevelopment 36|38 |39 3431
Q16c: Importance of Civic Center 34]34136 3128
Q16d: Importance of libraries 43|44 |44 142(39
Q16e: Importance of mass transit services 37]39]41]37]34
Q16f: Importance of animal shelter/kennel operations 40|41 /41 13939
Q16g: Importance of recreations programs including Lake Stone Campground, 351371373434
Equestrian Center and athletic leagues

Q16h: Importance of natural resource conservation including water quality and land 4714514614545
management

Q16i: Importance of extension services 39135]39136)35
Q17a: Importance of building inspections 3713941 /3938
Q17b: Importance of long range planning 381404314040
Q17c: Importance of zoning and development review 3713839 3837
Q17d: Importance of environmental permitting 891413913937
Q18a: Importance of road prison 39139 (414041
Q18b: Importance of code enforcement 39141423940
Q18c: Importance of community corrections program 40140]43]40]41
Q22a: Importance of funding First Call for Help/United Way 3637413736
Q22b: Importance of funding Fair Housing Issues 3636|4134 34
Q22c: Importance of funding Suicide Prevention Hotline 403943 38|40
Q22d: Importance of funding Youth Volunteers 40140]43]39]38
Q22e: Importance of funding Subsidized Day Care Services 38384113534
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels 464547144143
Q22g: Importance of funding Tourism Promotion 38|37|38|38 34
Q22h: Importance of funding Health Department 4414514714344
Q22i: Importance of funding Economic Development/Chambers of Commerce 40141433838
Q22j: Importance of funding Wildlife Sanctuary 3939|3836 34
Q24: How satisfied are you with the overall quality of the job that the County is 35(35(35|35]|35

doing?
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Frequency Table

Q1: How would you rate your level of satisfaction with living in Escambia County?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 24 4.6 4.6 4.6
Somewhat dissatisfied 47 9 9.1 13.7
Neutral 138 26.3 26.7 40.4
Somewhat satisfied 160 30.5 30.9 71.4
Very satisfied 148 28.2 28.6 100
Total 517 98.5 100

Missing | System 8 15

Total 525 100

Q2: How would you rate the quality of life in your neighborhood?
Cum.
Frequency | Percent | Valid Percent Percent

Valid Very poor 6 11 1.2 1.2
Somewhat poor 38 7.2 7.3 8.5
Neutral 93 17.7 17.9 26.3
Somewhat good 191 36.4 36.7 63.1
Very good 192 36.6 36.9 100
Total 520 99 100

Missing | System 5 1

Total 525 100

Q3: How would you rate Escambia County govern

ment in terms of responsiveness to complaints?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 52 9.9 13.8 13.8
Somewhat poor 80 15.2 21.2 34.9
Neutral 119 22.7 31.5 66.4
Somewhat good 83 15.8 22 88.4
Very good 44 8.4 11.6 100
Total 378 72 100
Missing | System 147 28




Total

525

‘ 100 ‘

Q4: How would you rate the professionalism of Escambia County Government?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 16 3 3.7 3.7
Somewhat poor 35 6.7 8.2 11.9
Neutral 122 23.2 28.6 40.5
Somewhat good 165 314 38.6 79.2
Very good 89 17 20.8 100
Total 427 81.3 100
Missing | System 98 18.7
Total 525 100
Q5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 4 0.8 0.8 0.8
Somewhat dissatisfied 6 11 1.3 21
Neutral 36 6.9 7.6 9.8
Somewhat satisfied 117 223 24.8 34.6
Very satisfied 308 58.7 65.4 100
Total 471 89.7 100
Missing | System 54 10.3
Total 525 100
Q5b: Rate your level of satisfaction with streets (ease of travel by car)
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 40 7.6 7.8 7.8
Somewhat dissatisfied 63 12 12.3 20
Neutral 155 29.5 30.2 50.2
Somewhat satisfied 137 26.1 26.7 76.8
Very satisfied 119 22.7 23.2 100
Total 514 97.9 100
Missing | System 11 21
Total 525 100
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)
Frequency | Percent | Valid Percent P(;Jcrg.nt
Valid Very dissatisfied 2 0.4 0.5 0.5
Somewhat dissatisfied 4 0.8 0.9 14
Neutral 33 6.3 7.5 8.9
Somewhat satisfied 116 22.1 26.4 35.2
Very satisfied 285 54.3 64.8 100
Total 440 83.8 100




Missing | System 85 16.2
Total 525 100
Q5d: Rate your level of satisfaction with storm water/drainage
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 52 9.9 10.8 10.8
Somewhat dissatisfied 68 13 14.2 25
Neutral 116 22.1 24.2 49.2
Somewhat satisfied 135 25.7 28.1 77.3
Very satisfied 109 20.8 22.7 100
Total 480 91.4 100
Missing | System 45 8.6
Total 525 100
Qb5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 19 3.6 8.8 8.8
Somewhat dissatisfied 26 5 12 20.8
Neutral 48 9.1 22.2 43.1
Somewhat satisfied 68 13 315 74.5
Very satisfied 55 10.5 255 100
Total 216 411 100
Missing | System 309 58.9
Total 525 100
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 11 21 2.6 2.6
Somewhat dissatisfied 30 5.7 7.1 9.6
Neutral 105 20 24.7 34.4
Somewhat satisfied 155 29.5 36.5 70.8
Very satisfied 124 23.6 29.2 100
Total 425 81 100
Missing | System 100 19
Total 525 100
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 20 3.8 4.7 4.7
Somewhat dissatisfied 43 8.2 10.1 14.9
Neutral 86 16.4 20.3 35.1
Somewhat satisfied 128 24.4 30.2 65.3
Very satisfied 147 28 34.7 100




Total 424 80.8 100
Missing | System 101 19.2
Total 525 100
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 45 8.6 8.7 8.7
Somewhat dissatisfied 83 15.8 16 24.6
Neutral 148 28.2 28.5 53.1
Somewhat satisfied 156 29.7 30 83.1
Very satisfied 88 16.8 16.9 100
Total 520 99 100
Missing | System 5 1
Total 525 100
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 78 14.9 15.8 15.8
Somewhat dissatisfied 66 12.6 13.4 29.1
Neutral 119 22.7 24.1 53.2
Somewhat satisfied 138 26.3 27.9 81.2
Very satisfied 93 17.7 18.8 100
Total 494 94.1 100
Missing | System 31 5.9
Total 525 100
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 30 5.7 11.2 11.2
Somewhat dissatisfied 49 9.3 18.2 29.4
Neutral 70 13.3 26 55.4
Somewhat satisfied 62 11.8 23 78.4
Very satisfied 58 11 21.6 100
Total 269 51.2 100
Missing | System 256 48.8
Total 525 100
Q5k: Rate your level of satisfaction with library services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 12 2.3 29 29
Somewhat dissatisfied 21 4 5.1 8
Neutral 64 12.2 15.6 23.7
Somewhat satisfied 128 24.4 31.2 54.9




Very satisfied 185 35.2 45.1 100
Total 410 78.1 100
Missing | System 115 21.9
Total 525 100
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 12 2.3 3.1 3.1
Somewhat dissatisfied 31 5.9 7.9 11
Neutral 103 19.6 26.4 374
Somewhat satisfied 129 24.6 33.1 70.5
Very satisfied 115 21.9 29.5 100
Total 390 74.3 100
Missing | System 135 25.7
Total 525 100
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 0.4 1 1
Somewhat dissatisfied 12 23 5.8 6.7
Neutral 45 8.6 21.6 28.4
Somewhat satisfied 91 17.3 43.8 72.1
Very satisfied 58 11 27.9 100
Total 208 39.6 100
Missing | System 317 60.4
Total 525 100
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 17 3.2 3.6 3.6
Somewhat dissatisfied 21 4 4.4 8
Neutral 82 15.6 17.3 254
Somewhat satisfied 156 29.7 33 58.4
Very satisfied 197 37.5 41.6 100
Total 473 90.1 100
Missing | System 52 9.9
Total 525 100
Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?
Frequency | Percent | Valid Percent Pce:?crglnt
Valid Yes 303 57.7 57.8 57.8
No 221 42.1 42.2 100
Total 524 99.8 100




Missing | System 1 0.2

Total 525 100

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the
County is doing?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 36 6.9 7.2 7.2
Somewhat dissatisfied 53 10.1 10.5 17.7
Neutral 171 32.6 34 51.7
Somewhat satisfied 155 29.5 30.8 82.5
Very satisfied 88 16.8 175 100
Total 503 95.8 100

Missing | System 22 4.2

Total 525 100

Q9: Where do you get most of your information about Escambia County?
Frequency | Percent | Valid Percent PceE:Jcrgﬁt

Valid County website 31 5.9 5.9 5.9
The Commissioner's District newsletter 7 1.3 1.3 7.3
Word of mouth 36 6.9 6.9 14.1
Board of Commissioner's meetings 3 0.6 0.6 14.7
Escambia Library 1 0.2 0.2 14.9
Local newspapers 196 37.3 37.4 52.3
Local TV/radio 228 434 435 95.8
County Television Cable Channel 6 1.1 11 96.9
Other 16 3 3.1 100
Total 524 99.8 100

Missing | System 1 0.2

Total 525 100

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 221 42.1 42.2 42.2
No 303 57.7 57.8 100
Total 524 99.8 100
Missing | System 1 0.2
Total 525 100
Q11: Rate your level of satisfaction with the County's Building Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 22 4.2 10.3 10.3
Somewhat dissatisfied 19 3.6 8.9 19.2
Neutral 29 55 13.6 32.9




Somewhat satisfied 59 11.2 27.7 60.6
Very satisfied 84 16 39.4 100
Total 213 40.6 100
Missing | System 312 59.4
Total 525 100
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 53 10.1 11.9 11.9
Somewhat dissatisfied 43 8.2 9.7 21.6
Neutral 82 15.6 18.4 40
Somewhat satisfied 131 25 29.4 69.4
Very satisfied 136 25.9 30.6 100
Total 445 84.8 100
Missing | System 80 15.2
Total 525 100
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 116 22.1 24.2 24.2
2 97 18.5 20.3 44.5
3 76 14.5 15.9 60.3
4 65 12.4 13.6 73.9
5 82 15.6 17.1 91
6 43 8.2 9 100
Total 479 91.2 100
Missing | System 46 8.8
Total 525 100
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 18 3.4 3.8 3.8
2 21 4 4.4 8.2
3 50 9.5 10.5 18.7
4 61 11.6 12.8 31.4
5 114 21.7 23.9 55.3
6 213 40.6 44.7 100
Total 477 90.9 100
Missing | System 48 9.1
Total 525 100
Q13c: Code violation rank order: Overgrown lawns
Cum.
Frequency | Percent | Valid Percent Percent




Valid 1 40 7.6 8.4 8.4
2 84 16 17.5 25.9
3 94 17.9 19.6 455
4 92 17.5 19.2 64.7
5 105 20 21.9 86.6
6 64 12.2 13.4 100
Total 479 91.2 100
Missing | System 46 8.8
Total 525 100
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 89 17 185 18.5
2 124 23.6 25.8 44.4
3 94 17.9 19.6 64
4 93 17.7 194 83.3
5 53 10.1 11 94.4
6 27 5.1 5.6 100
Total 480 91.4 100
Missing | System 45 8.6
Total 525 100
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 117 22.3 24.4 24.4
2 93 17.7 19.4 43.8
3 100 19 20.9 64.7
4 92 17.5 19.2 83.9
5 56 10.7 11.7 95.6
6 21 4 4.4 100
Total 479 91.2 100
Missing | System 46 8.8
Total 525 100
Q13f: Code violation rank order: Roaming Animals
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 112 21.3 23.2 23.2
2 65 12.4 13.5 36.7
3 67 12.8 13.9 50.6
4 67 12.8 13.9 64.5
5 67 12.8 13.9 78.4
6 104 19.8 21.6 100
Total 482 91.8 100




Missing | System 43 8.2
Total 525 100
Q1l14a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 38 7.2 7.4 7.4
Somewhat unimportant 48 9.1 9.4 16.8
Neutral 151 28.8 29.5 46.3
Somewhat important 130 24.8 25.4 71.7
Very important 145 27.6 28.3 100
Total 512 97.5 100
Missing | System 13 2.5
Total 525 100
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 20 3.8 4 4
Somewhat unimportant 36 6.9 7.1 111
Neutral 97 18.5 19.2 30.4
Somewhat important 171 32.6 33.9 64.3
Very important 180 34.3 35.7 100
Total 504 96 100
Missing | System 21 4
Total 525 100
Q14c: Mosquito Control Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 27 5.1 5.2 5.2
Somewhat unimportant 20 3.8 3.8 9
Neutral 81 15.4 15.5 24.6
Somewhat important 140 26.7 26.9 51.4
Very important 253 48.2 48.6 100
Total 521 99.2 100
Missing | System 4 0.8
Total 525 100
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 20 3.8 3.9 3.9
Somewhat unimportant 19 3.6 3.7 7.7
Neutral 74 14.1 14.6 22.2
Somewhat important 150 28.6 29.5 51.8
Very important 245 46.7 48.2 100




Total 508 96.8 100
Missing | System 17 3.2
Total 525 100
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 2.5 2.5 2.5
Somewhat unimportant 14 2.7 2.7 5.2
Neutral 45 8.6 8.7 13.9
Somewhat important 112 213 21.7 35.6
Very important 333 63.4 64.4 100
Total 517 98.5 100
Missing | System 8 15
Total 525 100
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 16 3 3.2 3.2
Somewhat unimportant 25 4.8 5 8.2
Neutral 96 18.3 19.2 27.3
Somewhat important 139 26.5 27.7 55.1
Very important 225 42.9 44.9 100
Total 501 95.4 100
Missing | System 24 4.6
Total 525 100
Q14g: Traffic Control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 18 34 35 3.5
Somewhat unimportant 15 29 2.9 6.5
Neutral 61 11.6 11.9 18.4
Somewhat important 149 28.4 29.2 47.6
Very important 268 51 52.4 100
Total 511 97.3 100
Missing | System 14 2.7
Total 525 100
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 0.6 0.6 0.6
Somewhat unimportant 1 0.2 0.2 0.8
Neutral 14 2.7 2.7 3.4
Somewhat important a7 9 9 125




Very important 457 87 87.5 100
Total 522 99.4 100
Missing | System 3 0.6
Total 525 100
Q15h: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.2 0.2 0.2
Somewhat unimportant 1 0.2 0.2 0.4
Neutral 12 2.3 2.3 2.7
Somewhat important 38 7.2 7.3 9.9
Very important 471 89.7 90.1 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q15c: Importance of emergency operations center and disaster management
Frequency | Percent | Valid Percent P(e:?cn;.nt
Valid Not important at all 4 0.8 0.8 0.8
Somewhat unimportant 10 1.9 1.9 2.7
Neutral 36 6.9 7 9.7
Somewhat important 104 19.8 20.1 29.8
Very important 363 69.1 70.2 100
Total 517 98.5 100
Missing | System 8 15
Total 525 100
Q15d: Importance of 911 communications
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.2 0.2 0.2
Somewhat unimportant 4 0.8 0.8 1
Neutral 9 1.7 1.7 2.7
Somewhat important 58 11 11.2 13.9
Very important 447 85.1 86.1 100
Total 519 98.9 100
Missing | System 6 11
Total 525 100
Q1l6a: Importance of recycling and landfill operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 24 4.6 4.7 4.7
Somewhat unimportant 26 5 5 9.7
Neutral 104 19.8 20.2 29.9




Somewhat important 147 28 28.5 58.4
Very important 214 40.8 41.6 100
Total 515 98.1 100
Missing | System 10 1.9
Total 525 100
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 33 6.3 6.6 6.6
Somewhat unimportant 49 9.3 9.9 16.5
Neutral 145 27.6 29.2 45.7
Somewhat important 144 27.4 29 74.6
Very important 126 24 25.4 100
Total 497 94.7 100
Missing | System 28 5.3
Total 525 100
Q16¢: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 77 14.7 15.7 15.7
Somewhat unimportant 60 114 12.2 27.8
Neutral 126 24 25.6 53.5
Somewhat important 126 24 25.6 79.1
Very important 103 19.6 20.9 100
Total 492 93.7 100
Missing | System 33 6.3
Total 525 100
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 14 2.7 2.8 2.8
Somewhat unimportant 22 4.2 4.4 7.2
Neutral 69 13.1 13.7 20.9
Somewhat important 125 23.8 24.9 45.8
Very important 272 51.8 54.2 100
Total 502 95.6 100
Missing | System 23 4.4
Total 525 100
Q16e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 40 7.6 8.3 8.3
Somewhat unimportant 32 6.1 6.6 14.9




Neutral 107 20.4 22.1 37
Somewhat important 125 23.8 25.8 62.8
Very important 180 34.3 37.2 100
Total 484 92.2 100
Missing | System 41 7.8
Total 525 100
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 1.7 1.8 1.8
Somewhat unimportant 41 7.8 8.2 9.9
Neutral 98 18.7 19.5 29.4
Somewhat important 153 29.1 30.4 59.8
Very important 202 38.5 40.2 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and
athletic leagues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 31 5.9 6.8 6.8
Somewhat unimportant 54 10.3 11.8 18.6
Neutral 124 23.6 27.2 45.8
Somewhat important 132 25.1 28.9 74.8
Very important 115 21.9 25.2 100
Total 456 86.9 100
Missing | System 69 131
Total 525 100
Q16h: Importance of natural resource conservation including water quality and land management
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 1.9 1.9 1.9
Somewhat unimportant 13 2.5 25 4.5
Neutral 35 6.7 6.8 11.3
Somewhat important 86 16.4 16.8 28.1
Very important 369 70.3 71.9 100
Total 513 97.7 100
Missing | System 12 2.3
Total 525 100
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 28 5.3 6.6 6.6




Somewhat unimportant 30 5.7 7.1 13.6
Neutral 121 23 28.5 421
Somewhat important 114 21.7 26.8 68.9
Very important 132 25.1 31.1 100
Total 425 81 100
Missing | System 100 19
Total 525 100
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 27 5.1 5.4 5.4
Somewhat unimportant 43 8.2 8.6 13.9
Neutral 91 17.3 18.1 32.1
Somewhat important 137 26.1 27.3 59.4
Very important 204 38.9 40.6 100
Total 502 95.6 100
Missing | System 23 4.4
Total 525 100
Q17b: Importance of long range planning
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 18 3.4 3.6 3.6
Somewhat unimportant 37 7 7.4 10.9
Neutral 96 18.3 19.1 30
Somewhat important 119 22.7 23.7 53.7
Very important 233 44.4 46.3 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 28 5.3 5.8 5.8
Somewhat unimportant 38 7.2 7.8 13.6
Neutral 126 24 26 39.6
Somewhat important 124 23.6 25.6 65.2
Very important 169 32.2 34.8 100
Total 485 924 100
Missing | System 40 7.6
Total 525 100
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent




Valid Not important at all 29 5.5 6 6
Somewhat unimportant 23 4.4 4.7 10.7
Neutral 115 21.9 23.6 34.3
Somewhat important 124 23.6 255 59.8
Very important 196 37.3 40.2 100
Total 487 92.8 100
Missing | System 38 7.2
Total 525 100
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 21 4 4.2 4.2
Somewhat unimportant 31 5.9 6.2 10.4
Neutral 100 19 19.9 30.3
Somewhat important 126 24 25.1 55.4
Very important 224 42.7 44.6 100
Total 502 95.6 100
Missing | System 23 4.4
Total 525 100
Q18b: Importance of code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 26 5 5.2 5.2
Somewhat unimportant 22 4.2 4.4 9.6
Neutral 95 18.1 19 28.5
Somewhat important 145 27.6 28.9 57.5
Very important 213 40.6 42.5 100
Total 501 95.4 100
Missing | System 24 4.6
Total 525 100
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 2.5 2.7 2.7
Somewhat unimportant 19 3.6 4 6.8
Neutral 91 17.3 19.2 25.9
Somewhat important 154 29.3 325 58.4
Very important 197 37.5 41.6 100
Total 474 90.3 100
Missing | System 51 9.7
Total 525 100

Q22a: Importance of funding First Call for Help/United Way




Cum.

Frequency | Percent | Valid Percent Percent
Valid Not important at all 50 9.5 9.9 9.9
Somewhat unimportant 44 8.4 8.7 18.7
Neutral 103 19.6 20.5 39.2
Somewhat important 104 19.8 20.7 59.8
Very important 202 38.5 40.2 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q22b: Importance of funding Fair Housing Issues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 41 7.8 8.3 8.3
Somewhat unimportant 51 9.7 10.3 18.6
Neutral 124 23.6 25.1 43.7
Somewhat important 116 22.1 235 67.2
Very important 162 30.9 32.8 100
Total 494 94.1 100
Missing | System 31 5.9
Total 525 100
Q22c: Importance of funding Suicide Prevention Hotline
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 30 5.7 6 6
Somewhat unimportant 25 4.8 5 10.9
Neutral 104 19.8 20.6 315
Somewhat important 110 21 21.8 53.4
Very important 235 44.8 46.6 100
Total 504 96 100
Missing | System 21 4
Total 525 100
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 16 3 3.2 3.2
Somewhat unimportant 29 5.5 5.8 9
Neutral 95 18.1 19 28
Somewhat important 153 29.1 30.6 58.6
Very important 207 39.4 41.4 100
Total 500 95.2 100
Missing | System 25 4.8
Total 525 100




Q22e: Importance of funding Subsidized Day Care Services

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 49 9.3 10 10
Somewhat unimportant 37 7 7.5 175
Neutral 102 19.4 20.7 38.2
Somewhat important 112 21.3 22.8 61
Very important 192 36.6 39 100
Total 492 93.7 100
Missing | System 33 6.3
Total 525 100
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 1.7 1.8 1.8
Somewhat unimportant 5 1 1 2.7
Neutral 48 9.1 9.3 12.1
Somewhat important 116 22.1 22.6 34.6
Very important 336 64 65.4 100
Total 514 97.9 100
Missing | System 11 2.1
Total 525 100
Q22g: Importance of funding Tourism Promotion
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 38 7.2 7.6 7.6
Somewhat unimportant 40 7.6 8 155
Neutral 125 23.8 24.9 40.4
Somewhat important 133 25.3 26.4 66.8
Very important 167 31.8 33.2 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q22h: Importance of funding Health Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 0.6 0.6 0.6
Somewhat unimportant 11 2.1 2.2 2.8
Neutral 51 9.7 10.1 12.9
Somewhat important 121 23 24 36.9
Very important 318 60.6 63.1 100
Total 504 96 100
Missing | System 21 4
Total 525 100




Q22i: Importance of funding Economic Development/Chambers of Commerce

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 30 5.7 6.2 6.2
Somewhat unimportant 30 5.7 6.2 12.4
Neutral 83 15.8 17.1 29.5
Somewhat important 111 211 22.9 52.5
Very important 230 43.8 47.5 100
Total 484 92.2 100
Missing | System 41 7.8
Total 525 100
Q22j: Importance of funding Wildlife Sanctuary
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 29 5.5 5.8 5.8
Somewhat unimportant 43 8.2 8.7 145
Neutral 139 26.5 28 42.5
Somewhat important 115 21.9 23.2 65.7
Very important 170 32.4 34.3 100
Total 496 94.5 100
Missing | System 29 55
Total 525 100
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 29 5.5 5.7 5.7
Transportation 17 3.2 3.3 9
Building gnd maintaining a sense of 12 2.3 2.4 114
community
Attracting jobs and economic development 379 72.2 74.5 85.9
Affordable housing 40 7.6 7.9 93.7
Access to waterways 6 11 1.2 94.9
Other 26 5 5.1 100
Total 509 97 100
Missing | System 16 3
Total 525 100
Q24: How satisfied are you with the overall quality of the job that the County is doing?
Frequency | Percent | Valid Percent P(;Jcrg.nt
Valid Very dissatisfied 22 4.2 4.3 4.3
Somewhat dissatisfied 28 53 55 9.8
Neutral 199 37.9 39.2 49
Somewhat satisfied 193 36.8 38 87




Very satisfied 66 12.6 13 100
Total 508 96.8 100
Missing | System 17 3.2
Total 525 100
Q25: How many years have you lived in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 0-20 159 30.3 30.5 30.5
more than 20 362 69 69.5 100
Total 521 99.2 100
Missing | System 4 0.8
Total 525 100
Q26: Do you own or rent your residence?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 82 15.6 15.7 15.7
Own 432 82.3 82.8 98.5
Refused to answer 8 15 15 100
Total 522 99.4 100
Missing | System 3 0.6
Total 525 100
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 18-25 22 4.2 4.2 4.2
26-35 28 53 5.4 9.6
36 - 45 44 8.4 8.4 18
46 - 55 81 15.4 15.5 33.5
56 - 65 113 215 21.6 55.1
Over 65 225 42.9 43 98.1
Refused to answer 10 1.9 1.9 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q28: What is the highest degree or level of school you have completed?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 42 8 8 8
High school diploma or GED 98 18.7 18.8 26.8
Some college or AA degree 211 40.2 40.4 67.2
College degree or higher 154 29.3 295 96.7
Don't know 5 1 1 97.7
Refused to answer 12 2.3 2.3 100




Total 522 99.4 100
Missing | System 3 0.6
Total 525 100
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 308 58.7 58.9 58.9
Divorced 60 114 11.5 70.4
Never married 56 10.7 10.7 81.1
Widowed 70 13.3 13.4 94.5
Separated 1.7 1.7 96.2
Don't know 6 11 11 97.3
Refused to answer 14 2.7 2.7 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q30: Which of the following ethnic groups best describes your race?
Cum.
Frequency | Percent | Valid Percent Percent
Valid African American/Black 68 13 13 13
Asian/Pacific Islander 2 0.4 0.4 13.4
Hispanic/Latino 7 1.3 1.3 14.7
Native American 13 25 25 17.2
Caucasian/White 405 77.1 77.4 94.6
Other 8 1.5 1.5 96.2
Don't know 6 11 11 97.3
Refused to answer 14 2.7 2.7 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q31: Which category best describes your total household income?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Under $10,000 22 4.2 4.2 4.2
$10,000 - $14,999 31 5.9 5.9 101
$15,000 - $24,999 51 9.7 9.8 19.9
$25,000 - $34,999 49 9.3 9.4 29.3
$35,000 - $49,999 64 12.2 12.2 415
$50,000 - $74,999 80 15.2 15.3 56.8
$75,000 - $99,999 54 10.3 10.3 67.1
$100,000 - $149,999 25 4.8 4.8 71.9
$150,000 - $199,999 1.7 1.7 73.6
$200,000 or more 8 1.5 15 75.1




Don't know 51 9.7 9.8 84.9
Refused to answer 79 15 15.1 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Gender
Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 318 60.6 60.8 60.8
Male 205 39 39.2 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
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Q1: How would you rate your level of satisfaction with living in Escambia County?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 1.9 1.9
Somewhat dissatisfied 9 8.4 8.5 104
Neutral 36 33.6 34 44.3
Somewhat satisfied 31 29 29.2 73.6
Very satisfied 28 26.2 26.4 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q2: How would you rate the quality of life in your neighbourhood?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 1 0.9 0.9 0.9
Somewhat poor 11 10.3 10.3 11.2
Neutral 21 19.6 19.6 30.8
Somewhat good 43 40.2 40.2 71
Very good 31 29 29 100
Total 107 100 100

a. Commission district = District 1

Q3: How would you rate Escambia County government in terms of responsiveness to complaints?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very poor 10 9.3 12.8 12.8
Somewhat poor 15 14 19.2 32.1
Neutral 28 26.2 35.9 67.9
Somewhat good 18 16.8 23.1 91
Very good 7 6.5 9 100
Total 78 72.9 100

Missing | System 29 27.1

Total 107 100

a. Commission district = District 1




Q4: How would you rate the professionalism of Escambia County Government?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 1 0.9 1.2 1.2
Somewhat poor 11 10.3 12.9 141
Neutral 22 20.6 25.9 40
Somewhat good 37 34.6 43.5 83.5
Very good 14 131 16.5 100
Total 85 79.4 100
Missing | System 22 20.6
Total 107 100
a. Commission district = District 1
Q5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 14 13.1 14.3 14.3
Somewhat satisfied 21 19.6 214 35.7
Very satisfied 63 58.9 64.3 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q5b: Rate your level of satisfaction with streets (ease of travel by car)®
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 6.6 6.6
Somewhat dissatisfied 16 15 15.1 217
Neutral 31 29 29.2 50.9
Somewhat satisfied 25 23.4 23.6 74.5
Very satisfied 27 25.2 255 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)®
Frequency | Percent | Valid Percent PceE;Jcmeﬁt
Valid Somewhat dissatisfied 1 0.9 1 1
Neutral 10 9.3 10.4 11.5
Somewhat satisfied 24 22.4 25 36.5
Very satisfied 61 57 63.5 100
Total 96 89.7 100
Missing | System 11 10.3




Total

107 ‘

100 ‘

a. Commission district = District 1

Q5d: Rate your level of satisfaction with storm water/drainage

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 10 9.3 104 10.4
Somewhat dissatisfied 23 215 24 34.4
Neutral 22 20.6 22.9 57.3
Somewhat satisfied 25 23.4 26 83.3
Very satisfied 16 15 16.7 100
Total 96 89.7 100
Missing | System 11 10.3
Total 107 100
a. Commission district = District 1
Q5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.7 10.9 10.9
Somewhat dissatisfied 4 3.7 8.7 19.6
Neutral 14 13.1 30.4 50
Somewhat satisfied 12 11.2 26.1 76.1
Very satisfied 11 10.3 23.9 100
Total 46 43 100
Missing | System 61 57
Total 107 100
a. Commission district = District 1
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.2 1.2
Somewhat dissatisfied 5 4.7 6 7.2
Neutral 25 23.4 30.1 37.3
Somewhat satisfied 26 24.3 31.3 68.7
Very satisfied 26 24.3 31.3 100
Total 83 77.6 100
Missing | System 24 22.4
Total 107 100
a. Commission district = District 1
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 2.3 2.3
Somewhat dissatisfied 7 6.5 8 10.3




Neutral 17 15.9 19.5 29.9
Somewhat satisfied 24 22.4 27.6 57.5
Very satisfied 37 34.6 42.5 100
Total 87 81.3 100
Missing | System 20 18.7
Total 107 100
a. Commission district = District 1
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 7.5 7.6 7.6
Somewhat dissatisfied 20 18.7 19 26.7
Neutral 30 28 28.6 55.2
Somewhat satisfied 29 27.1 27.6 82.9
Very satisfied 18 16.8 17.1 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 1
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 19 17.8 18.4 184
Somewhat dissatisfied 12 11.2 11.7 30.1
Neutral 26 24.3 25.2 55.3
Somewhat satisfied 28 26.2 27.2 82.5
Very satisfied 18 16.8 175 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 9 8.4 16.7 16.7
Somewhat dissatisfied 6 5.6 11.1 27.8
Neutral 12 11.2 22.2 50
Somewhat satisfied 16 15 29.6 79.6
Very satisfied 11 10.3 20.4 100
Total 54 50.5 100
Missing | System 53 49.5
Total 107 100

a. Commission district = District 1




Q5k: Rate your level of satisfaction with library services

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.2 1.2
Somewhat dissatisfied 2 1.9 2.4 3.5
Neutral 14 13.1 16.5 20
Somewhat satisfied 24 224 28.2 48.2
Very satisfied 44 41.1 51.8 100
Total 85 79.4 100
Missing | System 22 20.6
Total 107 100
a. Commission district = District 1
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.3 1.3
Somewhat dissatisfied 6 5.6 7.7 9
Neutral 21 19.6 26.9 35.9
Somewhat satisfied 25 234 321 67.9
Very satisfied 25 23.4 32.1 100
Total 78 72.9 100
Missing | System 29 27.1
Total 107 100
a. Commission district = District 1
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 3 2.8 7.1 7.1
Neutral 8 7.5 19 26.2
Somewhat satisfied 19 17.8 45.2 71.4
Very satisfied 12 11.2 28.6 100
Total 42 39.3 100
Missing | System 65 60.7
Total 107 100
a. Commission district = District 1
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 7.1 7.1
Somewhat dissatisfied 5 4.7 5.1 121
Neutral 22 20.6 22.2 34.3
Somewhat satisfied 24 22.4 24.2 58.6
Very satisfied 41 38.3 41.4 100




Total 99 92.5 100
Missing | System 8 7.5
Total 107 100

a. Commission district = District 1

Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 65 60.7 60.7 60.7
No 42 39.3 39.3 100
Total 107 100 100

a. Commission district = District 1

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the
County is doing?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 9 8.4 8.9 8.9
Somewhat dissatisfied 13 12.1 12.9 21.8
Neutral 35 32.7 34.7 56.4
Somewhat satisfied 26 24.3 25.7 82.2
Very satisfied 18 16.8 17.8 100
Total 101 94.4 100

Missing | System 6 5.6

Total 107 100

a. Commission district = District 1

Q9: Where do you get most of your information about Escambia County?
Cum.
Frequency | Percent | Valid Percent Percent

Valid County website 9 8.4 8.4 8.4
The Commissioner's District newsletter 1 0.9 0.9 9.3
Word of mouth 12 11.2 11.2 20.6
Board of Commissioner's meetings 1 0.9 0.9 21.5
Local newspapers 30 28 28 49.5
Local TV/radio 51 47.7 47.7 97.2
County Television Cable Channel 2 1.9 1.9 99.1
Other 1 0.9 0.9 100
Total 107 100 100

a. Commission district = District 1

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 30 28 28 28
No 77 72 72 100
Total 107 100 100




a. Commission district = District 1

Q11: Rate your level of satisfaction with the County's Building Department

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 7.1 7.1
Somewhat dissatisfied 5 4.7 17.9 25
Neutral 2 1.9 7.1 32.1
Somewhat satisfied 7 6.5 25 57.1
Very satisfied 12 11.2 42.9 100
Total 28 26.2 100
Missing | System 79 73.8
Total 107 100
a. Commission district = District 1
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 8.4 8.4
Somewhat dissatisfied 10 9.3 12 20.5
Neutral 21 19.6 25.3 45.8
Somewhat satisfied 23 215 27.7 73.5
Very satisfied 22 20.6 26.5 100
Total 83 77.6 100
Missing | System 24 22.4
Total 107 100
a. Commission district = District 1
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 27 25.2 27.8 27.8
2 14 13.1 14.4 42.3
3 19 17.8 19.6 61.9
4 9 8.4 9.3 71.1
5 15 14 15.5 86.6
6 13 12.1 13.4 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 1
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 4 3.7 4.1 4.1
2 1.9 2 6.1




3 12 11.2 12.2 18.4
4 16 15 16.3 34.7
5 27 25.2 27.6 62.2
6 37 34.6 37.8 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q13c: Code violation rank order: Overgrown lawns
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 5 4.7 5.2 5.2
2 17 15.9 17.5 22.7
3 24 22.4 24.7 47.4
4 19 17.8 19.6 67
5 19 17.8 19.6 86.6
6 13 12.1 13.4 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 1
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 13 12.1 13.3 13.3
2 33 30.8 33.7 46.9
3 17 15.9 17.3 64.3
4 18 16.8 18.4 82.7
5 8.4 9.2 91.8
6 8 7.5 8.2 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 25 23.4 25.3 253
2 22 20.6 22.2 47.5
3 16 15 16.2 63.6
4 21 19.6 21.2 84.8
5 11 10.3 111 96
6 4 3.7 4 100




Total 99 92.5 100

Missing

System 8 7.5

Total

107 100

a. Commission district = District 1

Q13f: Code violation rank order: Roaming Animals

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 27 25.2 27 27
2 10 9.3 10 37
3 10 9.3 10 47
4 14 131 14 61
5 16 15 16 77
6 23 215 23 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q14a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.8 6.8
Somewhat unimportant 13 12.1 12.6 194
Neutral 23 215 22.3 41.7
Somewhat important 27 25.2 26.2 68
Very important 33 30.8 32 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 12 11.2 115 135
Neutral 18 16.8 17.3 30.8
Somewhat important 37 34.6 35.6 66.3
Very important 35 32.7 33.7 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100

a. Commission district = District 1

Q14c: Mosquito Control Services




Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.7 4.7
Somewhat unimportant 2 1.9 1.9 6.5
Neutral 24 22.4 22.4 29
Somewhat important 26 243 24.3 53.3
Very important 50 46.7 46.7 100
Total 107 100 100
a. Commission district = District 1
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 4 4
Somewhat unimportant 5 4.7 5 8.9
Neutral 9 8.4 8.9 17.8
Somewhat important 39 36.4 38.6 56.4
Very important 44 41.1 43.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 4 3.7 3.8 7.6
Neutral 10 9.3 9.5 17.1
Somewhat important 23 215 21.9 39
Very important 64 59.8 61 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 1
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.9 4.9
Somewhat unimportant 5 4.7 4.9 9.7
Neutral 24 22.4 23.3 33
Somewhat important 27 25.2 26.2 59.2
Very important 42 39.3 40.8 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100




a. Commission district = District 1

Q14q: Traffic Control

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 7.5 7.8 7.8
Somewhat unimportant 2 1.9 2 9.8
Neutral 13 12.1 12.7 22.5
Somewhat important 31 29 30.4 52.9
Very important 48 449 47.1 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 1
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 0.9 0.9
Somewhat unimportant 1 0.9 0.9 1.9
Neutral 4 3.7 3.7 5.6
Somewhat important 2 1.9 1.9 7.5
Very important 99 92.5 92.5 100
Total 107 100 100
a. Commission district = District 1
Q15b: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 2 1.9 1.9 1.9
Somewhat important 6 5.6 5.7 7.5
Very important 98 91.6 92.5 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q15c: Importance of emergency operations center and disaster management
Frequency | Percent | Valid Percent P(é:?crg.nt
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 2 1.9 1.9 3.7
Neutral 4 3.7 3.7 7.5
Somewhat important 19 17.8 17.8 25.2
Very important 80 74.8 74.8 100
Total 107 100 100

a. Commission district = District 1




Q15d: Importance of 911 communications

Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 4 3.7 3.8 3.8
Somewhat important 6 5.6 5.7 9.4
Very important 96 89.7 90.6 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q16a: Importance of recycling and landfill operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.8 5.8
Somewhat unimportant 4 3.7 3.8 9.6
Neutral 20 18.7 19.2 28.8
Somewhat important 29 27.1 27.9 56.7
Very important 45 42.1 43.3 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 5.1 5.1
Somewhat unimportant 13 121 13.3 18.4
Neutral 25 23.4 25.5 43.9
Somewhat important 26 24.3 26.5 70.4
Very important 29 27.1 29.6 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q16c: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 14 131 13.9 13.9
Somewhat unimportant 8 7.5 7.9 21.8
Neutral 27 25.2 26.7 48.5
Somewhat important 30 28 29.7 78.2
Very important 22 20.6 21.8 100
Total 101 94.4 100




Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 3 2.8 29 29
Neutral 18 16.8 17.5 204
Somewhat important 25 23.4 24.3 447
Very important 57 53.3 55.3 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q1l6e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.3 10.3 10.3
Somewhat unimportant 6 5.6 6.2 16.5
Neutral 24 22.4 24.7 41.2
Somewhat important 21 19.6 21.6 62.9
Very important 36 33.6 37.1 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 1
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 10 9.3 9.6 115
Neutral 21 19.6 20.2 31.7
Somewhat important 23 215 221 53.8
Very important 48 449 46.2 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100

a. Commission district = District 1

Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and

athletic leagues

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.3 10.5 10.5
Somewhat unimportant 11 10.3 11.6 22.1




Neutral 23 215 24.2 46.3
Somewhat important 24 22.4 25.3 71.6
Very important 27 25.2 28.4 100
Total 95 88.8 100

Missing | System 12 11.2

Total 107 100

a. Commission district = District 1

Q16h: Importance of natural resource conservation including water quality and land management

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 2 1.9 1.9 29
Neutral 8 7.5 7.7 10.6
Somewhat important 10 9.3 9.6 20.2
Very important 83 77.6 79.8 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3.4 3.4
Somewhat unimportant 5 4.7 5.7 9.2
Neutral 27 25.2 31 40.2
Somewhat important 17 15.9 19.5 59.8
Very important 35 32.7 40.2 100
Total 87 81.3 100
Missing | System 20 18.7
Total 107 100
a. Commission district = District 1
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 8.4 9 9
Somewhat unimportant 12 11.2 12 21
Neutral 16 15 16 37
Somewhat important 23 215 23 60
Very important 40 37.4 40 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100

a. Commission district = District 1




Q17b: Importance of long range planning

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.9 5.9
Somewhat unimportant 10 9.3 9.9 15.8
Neutral 21 19.6 20.8 36.6
Somewhat important 24 22.4 23.8 60.4
Very important 40 37.4 39.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 8.4 9 9
Somewhat unimportant 5 4.7 5 14
Neutral 26 24.3 26 40
Somewhat important 30 28 30 70
Very important 30 28 30 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 6 6
Somewhat unimportant 7 6.5 7 13
Neutral 23 215 23 36
Somewhat important 23 215 23 59
Very important 41 38.3 41 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 7 7
Somewhat unimportant 5 4.7 5 12
Neutral 23 215 23 35
Somewhat important 22 20.6 22 57




Very important 43 40.2 43 100
Total 100 93.5 100

Missing | System 7 6.5

Total 107 100

a. Commission district = District 1

Q18b: Importance of code enforcement

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 7.1 7.1
Somewhat unimportant 4 3.7 4.1 11.2
Neutral 22 20.6 224 33.7
Somewhat important 22 20.6 22.4 56.1
Very important 43 40.2 43.9 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3.2 3.2
Somewhat unimportant 1 0.9 11 4.3
Neutral 22 20.6 23.7 28
Somewhat important 31 29 33.3 61.3
Very important 36 33.6 38.7 100
Total 93 86.9 100
Missing | System 14 131
Total 107 100
a. Commission district = District 1
Q22a: Importance of funding First Call for Help/United Way
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 121 12.7 12.7
Somewhat unimportant 11 10.3 10.8 235
Neutral 22 20.6 21.6 45.1
Somewhat important 17 15.9 16.7 61.8
Very important 39 36.4 38.2 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100

a. Commission district = District 1

Q22b: Importance of funding Fair Housing Issues




Cum.

Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.3 9.9 9.9
Somewhat unimportant 15 14 14.9 24.8
Neutral 19 17.8 18.8 43.6
Somewhat important 21 19.6 20.8 64.4
Very important 36 33.6 35.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q22c: Importance of funding Suicide Prevention Hotline
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.8 5.8
Somewhat unimportant 8 7.5 7.7 135
Neutral 20 18.7 19.2 32.7
Somewhat important 18 16.8 17.3 50
Very important 52 48.6 50 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.9 29
Somewhat unimportant 4 3.7 3.8 6.7
Neutral 17 15.9 16.3 231
Somewhat important 42 39.3 40.4 63.5
Very important 38 355 36.5 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q22e: Importance of funding Subsidized Day Care Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.9 6.9
Somewhat unimportant 11 10.3 10.8 17.6
Neutral 21 19.6 20.6 38.2
Somewhat important 22 20.6 21.6 59.8
Very important 41 38.3 40.2 100
Total 102 95.3 100




Missing | System

4.7

Total

107

100

a. Commission district = District 1

Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels

Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 1 0.9 0.9 0.9
Neutral 12 11.2 11.3 12.3
Somewhat important 20 18.7 18.9 31.1
Very important 73 68.2 68.9 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q22¢g: Importance of funding Tourism Promotion
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.9 6.9
Somewhat unimportant 6 5.6 5.9 12.7
Neutral 26 24.3 255 38.2
Somewhat important 25 23.4 24.5 62.7
Very important 38 35.5 37.3 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 1
Q22h: Importance of funding Health Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 2 1.9 2 2
Neutral 13 12.1 13 15
Somewhat important 25 23.4 25 40
Very important 60 56.1 60 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q22i: Importance of funding Economic Development/Chambers of Commerce
Frequency | Percent | Valid Percent PceE:Jcn;ﬁt
Valid Not important at all 6 5.6 6.3 6.3
Somewhat unimportant 8 7.5 8.4 14.7
Neutral 16 15 16.8 31.6




Somewhat important 19 17.8 20 51.6
Very important 46 43 48.4 100
Total 95 88.8 100
Missing | System 12 11.2
Total 107 100
a. Commission district = District 1
Q22j: Importance of funding Wildlife Sanctuary
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 4 4
Somewhat unimportant 8 7.5 8.1 12.1
Neutral 20 18.7 20.2 32.3
Somewhat important 28 26.2 28.3 60.6
Very important 39 36.4 39.4 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 1
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 4 3.7 3.9 3.9
Transportation 5 4.7 4.9 8.7
Building and maintaining a sense of 2 1.9 1.9 10.7
community
Attracting jobs and economic development 70 65.4 68 78.6
Affordable housing 12 11.2 11.7 90.3
Access to waterways 2 1.9 1.9 92.2
Other 8 7.5 7.8 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q24: How satisfied are you with the overall quality of the job that the County is doing?
Frequency | Percent | Valid Percent Pcef?crg.nt
Valid Very dissatisfied 2 1.9 1.9 1.9
Somewhat dissatisfied 7 6.5 6.6 8.5
Neutral 47 43.9 44.3 52.8
Somewhat satisfied 37 34.6 34.9 87.7
Very satisfied 13 121 12.3 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100




a. Commission district = District 1

Q25: How many years have you lived in Escambia?

Cum.
Frequency | Percent | Valid Percent Percent
Valid 0-20 45 42.1 42.1 42.1
more than 20 62 57.9 57.9 100
Total 107 100 100
a. Commission district = District 1
Q26: Do you own or rent your residence?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 24 22.4 22.4 22.4
Oown 82 76.6 76.6 99.1
Refused to answer 1 0.9 0.9 100
Total 107 100 100
a. Commission district = District 1
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 18- 25 9 8.4 8.4 8.4
26-35 8 7.5 7.5 15.9
36 - 45 11 10.3 10.3 26.2
46 - 55 20 18.7 18.7 44.9
56 - 65 29 27.1 27.1 72
Over 65 29 27.1 27.1 99.1
Refused to answer 1 0.9 0.9 100
Total 107 100 100
a. Commission district = District 1
Q28: What is the highest degree or level of school you have completed?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 9 8.4 8.4 8.4
High school diploma or GED 23 215 215 29.9
Some college or AA degree 46 43 43 72.9
College degree or higher 27 25.2 25.2 98.1
Refused to answer 2 1.9 1.9 100
Total 107 100 100
a. Commission district = District 1
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 67 62.6 62.6 62.6
Divorced 14 131 131 75.7




Never married 11 10.3 10.3 86
Widowed 7.5 7.5 93.5
Separated 3.7 3.7 97.2
Don't know 0.9 0.9 98.1
Refused to answer 2 1.9 1.9 100
Total 107 100 100
a. Commission district = District 1
Q30: Which of the following ethnic groups best describes your race?
Cum.
Frequency | Percent | Valid Percent Percent
Valid African American/Black 11 10.3 10.3 10.3
Asian/Pacific Islander 1 0.9 0.9 11.2
Hispanic/Latino 2 1.9 1.9 13.1
Native American 1 0.9 0.9 14
Caucasian/White 88 82.2 82.2 96.3
Other 2 1.9 1.9 98.1
Refused to answer 2 1.9 1.9 100
Total 107 100 100
a. Commission district = District 1
Q31: Which category best describes your total household income?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Under $10,000 3 2.8 2.8 2.8
$10,000 - $14,999 6 5.6 5.6 8.4
$15,000 - $24,999 8 7.5 7.5 15.9
$25,000 - $34,999 13 121 121 28
$35,000 - $49,999 17 15.9 15.9 43.9
$50,000 - $74,999 20 18.7 18.7 62.6
$75,000 - $99,999 11 10.3 10.3 72.9
$100,000 - $149,999 4 3.7 3.7 76.6
$150,000 - $199,999 0.9 0.9 77.6
Don't know 7 6.5 6.5 84.1
Refused to answer 17 15.9 15.9 100
Total 107 100 100
a. Commission district = District 1
Gender
Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 66 61.7 61.7 61.7
Male 41 38.3 38.3 100
Total 107 100 100

a. Commission district = District 1




Frequency Table

Q1: How would you rate your level of satisfaction with living in Escambia County?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 8 7.5 7.6 7.6
Somewhat dissatisfied 11 10.3 10.5 18.1
Neutral 23 21.5 21.9 40
Somewhat satisfied 34 31.8 32.4 72.4
Very satisfied 29 27.1 27.6 100
Total 105 98.1 100

Missing | System 2 1.9

Total 107 100

a. Commission district = District 2

Q2: How would you rate the quality of life in your neighborhood?
Cum.
Frequency | Percent | Valid Percent Percent

Valid Very poor 2 1.9 1.9 1.9
Somewhat poor 8 7.5 7.5 9.4
Neutral 22 20.6 20.8 30.2
Somewhat good 37 34.6 34.9 65.1
Very good 37 34.6 34.9 100
Total 106 99.1 100

Missing | System 1 0.9

Total 107 100

a. Commission district = District 2

Q3: How would you rate Escambia County government in terms of responsiveness to complaints?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 13 121 155 155
Somewhat poor 22 20.6 26.2 41.7
Neutral 18 16.8 21.4 63.1
Somewhat good 22 20.6 26.2 89.3
Very good 9 8.4 10.7 100
Total 84 78.5 100
Missing | System 23 215
Total 107 100
a. Commission district = District 2
Q4: How would you rate the professionalism of Escambia County Government?
Cum.
Frequency | Percent | Valid Percent Percent




Valid Very poor 4.7 55 5.5
Somewhat poor 7.5 8.8 14.3
Neutral 22 20.6 24.2 385
Somewhat good 29 27.1 31.9 70.3
Very good 27 25.2 29.7 100
Total 91 85 100
Missing | System 16 15
Total 107 100
a. Commission district = District 2
Q5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1 1
Somewhat dissatisfied 1 0.9 1 2
Neutral 5 4.7 5.1 7.1
Somewhat satisfied 23 215 235 30.6
Very satisfied 68 63.6 69.4 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 2
Q5b: Rate your level of satisfaction with streets (ease of travel by car)®
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 7.5 7.7 7.7
Somewhat dissatisfied 11 10.3 10.6 18.3
Neutral 33 30.8 31.7 50
Somewhat satisfied 27 25.2 26 76
Very satisfied 25 234 24 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)?
Frequency | Percent | Valid Percent Pcef?crg.nt
Valid Very dissatisfied 1 0.9 1.1 1.1
Somewhat dissatisfied 1 0.9 11 2.3
Neutral 6 5.6 6.9 9.2
Somewhat satisfied 21 19.6 24.1 33.3
Very satisfied 58 54.2 66.7 100
Total 87 81.3 100
Missing | System 20 18.7




Total

107 ‘

100 ‘

a. Commission district = District 2

Q5d: Rate your level of satisfaction with storm water/drainage

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 13 12.1 13 13
Somewhat dissatisfied 14 13.1 14 27
Neutral 18 16.8 18 45
Somewhat satisfied 27 25.2 27 72
Very satisfied 28 26.2 28 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 2
Q5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.7 7.7 7.7
Somewhat dissatisfied 7 6.5 10.8 18.5
Neutral 10 9.3 15.4 33.8
Somewhat satisfied 20 18.7 30.8 64.6
Very satisfied 23 215 35.4 100
Total 65 60.7 100
Missing | System 42 39.3
Total 107 100
a. Commission district = District 2
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 2.8 3.2 3.2
Somewhat dissatisfied 6 5.6 6.4 9.6
Neutral 20 18.7 21.3 30.9
Somewhat satisfied 33 30.8 35.1 66
Very satisfied 32 29.9 34 100
Total 94 87.9 100
Missing | System 13 121
Total 107 100
a. Commission district = District 2
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.7 5.2 5.2
Somewhat dissatisfied 11 10.3 115 16.7




Neutral 21 19.6 21.9 38.5
Somewhat satisfied 25 234 26 64.6
Very satisfied 34 31.8 35.4 100
Total 96 89.7 100
Missing | System 11 10.3
Total 107 100
a. Commission district = District 2
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 12 11.2 11.2 11.2
Somewhat dissatisfied 17 15.9 15.9 27.1
Neutral 23 215 21.5 48.6
Somewhat satisfied 32 29.9 29.9 78.5
Very satisfied 23 215 215 100
Total 107 100 100
a. Commission district = District 2
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 18 16.8 17.3 17.3
Somewhat dissatisfied 13 12.1 12.5 29.8
Neutral 24 22.4 23.1 52.9
Somewhat satisfied 36 33.6 34.6 87.5
Very satisfied 13 121 125 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 9 8.4 15.8 15.8
Somewhat dissatisfied 10 9.3 17.5 33.3
Neutral 16 15 28.1 61.4
Somewhat satisfied 13 12.1 22.8 84.2
Very satisfied 9 8.4 15.8 100
Total 57 53.3 100
Missing | System 50 46.7
Total 107 100

a. Commission district = District 2

Q5k: Rate your level of satisfaction with library services




Cum.

Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 2.3 2.3
Somewhat dissatisfied 2 1.9 2.3 4.5
Neutral 14 131 15.9 20.5
Somewhat satisfied 26 243 295 50
Very satisfied 44 41.1 50 100
Total 88 82.2 100
Missing | System 19 17.8
Total 107 100
a. Commission district = District 2
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.2 1.2
Somewhat dissatisfied 4 3.7 4.7 5.8
Neutral 19 17.8 22.1 27.9
Somewhat satisfied 32 29.9 37.2 65.1
Very satisfied 30 28 34.9 100
Total 86 80.4 100
Missing | System 21 19.6
Total 107 100
a. Commission district = District 2
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 1 0.9 2 2
Neutral 9 8.4 17.6 19.6
Somewhat satisfied 23 215 45.1 64.7
Very satisfied 18 16.8 35.3 100
Total 51 47.7 100
Missing | System 56 52.3
Total 107 100
a. Commission district = District 2
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 2.8 3.1 3.1
Somewhat dissatisfied 7 6.5 7.3 104
Neutral 18 16.8 18.8 29.2
Somewhat satisfied 38 35.5 39.6 68.8
Very satisfied 30 28 31.3 100
Total 96 89.7 100
Missing | System 11 10.3




Total

107 ‘

100 ‘

a. Commission district = District 2

Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 62 57.9 57.9 57.9
No 45 42.1 42.1 100
Total 107 100 100

a. Commission district = District 2

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the

County is doing?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 4 3.7 3.8 3.8
Somewhat dissatisfied 11 10.3 10.6 14.4
Neutral 30 28 28.8 43.3
Somewhat satisfied 36 33.6 34.6 77.9
Very satisfied 23 215 221 100
Total 104 97.2 100

Missing | System 3 2.8

Total 107 100

a. Commission district = District 2

Q9: Where do you get most of your information about Escambia County?
Cum.
Frequency | Percent | Valid Percent Percent

Valid County website 10 9.3 9.3 9.3
Word of mouth 7 6.5 6.5 15.9
Board of Commissioner's meetings 2 1.9 1.9 17.8
Local newspapers 35 32.7 32.7 50.5
Local TV/radio 48 449 44.9 95.3
Other 5 4.7 4.7 100
Total 107 100 100

a. Commission district = District 2

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 50 46.7 46.7 46.7
No 57 53.3 53.3 100
Total 107 100 100
a. Commission district = District 2
Q11: Rate your level of satisfaction with the County's Building Department
Cum.
Frequency | Percent | Valid Percent Percent




Valid Very dissatisfied 1.9 4.4 4.4
Somewhat dissatisfied 4.7 11.1 15.6
Neutral 3.7 8.9 24.4
Somewhat satisfied 14 13.1 311 55.6
Very satisfied 20 18.7 44.4 100
Total 45 42.1 100
Missing | System 62 57.9
Total 107 100
a. Commission district = District 2
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 13 12.1 12.6 12.6
Somewhat dissatisfied 16 15 15.5 28.2
Neutral 14 13.1 13.6 41.7
Somewhat satisfied 28 26.2 27.2 68.9
Very satisfied 32 29.9 311 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 2
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 27 25.2 27.3 27.3
2 20 18.7 20.2 47.5
3 15 14 15.2 62.6
4 12 11.2 12.1 74.7
5 18 16.8 18.2 92.9
6 7 6.5 7.1 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 2
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 1 0.9 1 1
2 9 8.4 9.2 10.2
3 9 8.4 9.2 194
4 8 7.5 8.2 27.6
5 33 30.8 33.7 61.2
6 38 35.5 38.8 100




Total 98 91.6 100

Missing

System 9 8.4

Total

107 100

a. Commission district = District 2

Q13c: Code violation rank order: Overgrown lawns

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 11 10.3 11 11
2 19 17.8 19 30
3 20 18.7 20 50
4 21 19.6 21 71
5 16 15 16 87
6 13 121 13 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 2
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 17 15.9 17.3 17.3
2 20 18.7 204 37.8
3 25 23.4 255 63.3
4 19 17.8 19.4 82.7
5 12 11.2 12.2 94.9
6 5 4.7 5.1 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 2
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)®
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 25 234 25.3 25.3
2 17 15.9 17.2 42.4
3 23 21.5 23.2 65.7
4 22 20.6 22.2 87.9
5 5.6 6.1 93.9
6 6 5.6 6.1 100
Total 99 92,5 100
Missing | System 8 7.5
Total 107 100

a. Commission district = District 2




Q13f: Code violation rank order: Roaming Animals

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 22 20.6 22 22
2 16 15 16 38
3 8 7.5 8 46
4 13 12.1 13 59
5 13 12.1 13 72
6 28 26.2 28 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 2
Q14a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.6 5.6
Somewhat unimportant 10 9.3 9.3 15
Neutral 32 29.9 29.9 44.9
Somewhat important 32 29.9 29.9 74.8
Very important 27 25.2 25.2 100
Total 107 100 100
a. Commission district = District 2
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 2 1.9 1.9 5.7
Neutral 19 17.8 18.1 23.8
Somewhat important 37 34.6 35.2 59
Very important 43 40.2 41 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 2
Q14c: Mosquito Control Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.7 3.7
Somewhat unimportant 3 2.8 2.8 6.5
Neutral 16 15 15 215
Somewhat important 25 23.4 23.4 44.9
Very important 59 55.1 55.1 100




Total

107 ‘

100 ‘

100

a. Commission district = District 2

Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.8 2.8
Somewhat unimportant 3 2.8 2.8 5.6
Neutral 21 19.6 19.6 25.2
Somewhat important 25 23.4 23.4 48.6
Very important 55 51.4 51.4 100
Total 107 100 100
a. Commission district = District 2
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 1 0.9 1 1.9
Neutral 8 7.5 7.7 9.6
Somewhat important 23 215 22.1 31.7
Very important 71 66.4 68.3 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.9 29
Somewhat unimportant 4 3.7 3.8 6.7
Neutral 18 16.8 17.3 24
Somewhat important 27 25.2 26 50
Very important 52 48.6 50 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q14g: Traffic Control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 29 29
Somewhat unimportant 2 1.9 1.9 4.8
Neutral 13 12.1 12.5 17.3
Somewhat important 31 29 29.8 47.1




Very important 55 51.4 52.9 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 1 0.9 0.9 0.9
Somewhat important 13 121 121 131
Very important 93 86.9 86.9 100
Total 107 100 100
a. Commission district = District 2
Q15b: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 1 0.9 0.9 0.9
Somewhat important 12 11.2 11.2 12.1
Very important 94 87.9 87.9 100
Total 107 100 100
a. Commission district = District 2
Q15c: Importance of emergency operations center and disaster management
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 2 1.9 1.9 1.9
Neutral 10 9.3 9.4 11.3
Somewhat important 24 22.4 22.6 34
Very important 70 65.4 66 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 2
Q15d: Importance of 911 communications
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat important 15 14 14.2 14.2
Very important 91 85 85.8 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100

a. Commission district = District 2

Q16a: Importance of recycling and landfill operations




Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 5 4.7 4.8 5.8
Neutral 24 22.4 23.1 28.8
Somewhat important 31 29 29.8 58.7
Very important 43 40.2 41.3 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q16h: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 5 4.7 4.8 8.7
Neutral 32 29.9 30.8 394
Somewhat important 34 31.8 32.7 72.1
Very important 29 27.1 27.9 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q16c: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 121 12.7 12.7
Somewhat unimportant 11 10.3 10.8 235
Neutral 27 25.2 26.5 50
Somewhat important 28 26.2 275 77.5
Very important 23 215 22,5 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 2
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 2 1.9 1.9 3.8
Neutral 14 13.1 13.3 17.1
Somewhat important 25 23.4 23.8 41
Very important 62 57.9 59 100
Total 105 98.1 100




Missing | System

Total

107 100

a. Commission district = District 2

Q16e: Importance of mass transit services

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 29 29
Somewhat unimportant 4 3.7 3.9 6.9
Neutral 29 27.1 28.4 35.3
Somewhat important 26 243 255 60.8
Very important 40 37.4 39.2 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 2
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 7 6.5 6.9 7.8
Neutral 17 15.9 16.7 24.5
Somewhat important 32 29.9 31.4 55.9
Very important 45 42.1 44.1 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 2
Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and
athletic leagues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 11 1.1
Somewhat unimportant 9 8.4 9.5 10.5
Neutral 32 29.9 33.7 44.2
Somewhat important 31 29 32.6 76.8
Very important 22 20.6 23.2 100
Total 95 88.8 100
Missing | System 12 11.2
Total 107 100
a. Commission district = District 2
Q16h: Importance of natural resource conservation including water quality and land management
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9




Somewhat unimportant 2.8 29 4.8
Neutral 7.5 7.6 12.4
Somewhat important 16 15 15.2 27.6
Very important 76 71 72.4 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 2
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 7.5 9.6 9.6
Somewhat unimportant 7 6.5 8.4 18.1
Neutral 26 24.3 31.3 49.4
Somewhat important 19 17.8 22.9 72.3
Very important 23 215 27.7 100
Total 83 77.6 100
Missing | System 24 22.4
Total 107 100
a. Commission district = District 2
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 7 6.5 6.7 10.6
Neutral 21 19.6 20.2 30.8
Somewhat important 31 29 29.8 60.6
Very important 41 38.3 39.4 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q17b: Importance of long range planning
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 7 6.5 6.6 8.5
Neutral 26 24.3 245 33
Somewhat important 21 19.6 19.8 52.8
Very important 50 46.7 47.2 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100




a. Commission district = District 2

Q17c: Importance of zoning and development review

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 29 29
Somewhat unimportant 7 6.5 6.9 9.8
Neutral 33 30.8 324 42.2
Somewhat important 21 19.6 20.6 62.7
Very important 38 35.5 37.3 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 2
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 4
Somewhat unimportant 1 0.9 1
Neutral 22 20.6 22 27
Somewhat important 26 24.3 26 53
Very important 47 43.9 47 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 2
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.8 4.8
Somewhat unimportant 5 4.7 4.8 9.6
Neutral 23 215 22.1 31.7
Somewhat important 31 29 29.8 61.5
Very important 40 37.4 38.5 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q18b: Importance of code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.8 2.8
Somewhat unimportant 7 6.5 6.6 9.4
Neutral 13 12.1 12.3 21.7




Somewhat important 41 38.3 38.7 60.4
Very important 42 39.3 39.6 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 2
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3.1 3.1
Somewhat unimportant 4 3.7 4.1 7.2
Neutral 22 20.6 22.7 29.9
Somewhat important 34 31.8 35.1 64.9
Very important 34 31.8 35.1 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 2
Q22a: Importance of funding First Call for Help/United Way
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 12 11.2 11.7 11.7
Somewhat unimportant 9 8.4 8.7 20.4
Neutral 19 17.8 18.4 38.8
Somewhat important 26 24.3 25.2 64.1
Very important 37 34.6 35.9 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 2
Q22h: Importance of funding Fair Housing Issues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 7.5 7.8 7.8
Somewhat unimportant 9 8.4 8.8 16.7
Neutral 29 271 284 45.1
Somewhat important 26 24.3 25.5 70.6
Very important 30 28 294 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100

a. Commission district = District 2




Q22c: Importance of fundin

Suicide Prevention Hotline

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.9 6.9
Somewhat unimportant 6 5.6 5.9 12.9
Neutral 23 215 22.8 35.6
Somewhat important 21 19.6 20.8 56.4
Very important 44 41.1 43.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 2
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.9 2.9
Somewhat unimportant 6 5.6 5.9 8.8
Neutral 16 15 15.7 245
Somewhat important 36 33.6 35.3 59.8
Very important 41 38.3 40.2 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 2
Q22e: Importance of funding Subsidized Day Care Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 11 10.3 11.3 11.3
Somewhat unimportant 1 0.9 1 12.4
Neutral 18 16.8 18.6 30.9
Somewhat important 32 29.9 33 63.9
Very important 35 32.7 36.1 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 2
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 1 0.9 0.9 2.8
Neutral 4 3.7 3.7 6.5
Somewhat important 31 29 29 35.5
Very important 69 64.5 64.5 100




Total

107 ‘

100 ‘

100

a. Commission district = District 2

Q22h: Importance of funding Health Department

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 4 3.7 3.8 4.8
Neutral 11 10.3 10.5 15.2
Somewhat important 20 18.7 19 34.3
Very important 69 64.5 65.7 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 2
Q22i: Importance of funding Economic Development/Chambers of Commerce
Frequency | Percent | Valid Percent Pce::Jcrgﬁt
Valid Not important at all 4 3.7 4
Somewhat unimportant 2 1.9 2
Neutral 18 16.8 18 24
Somewhat important 31 29 31 55
Very important 45 42.1 45 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 2
Q22j: Importance of funding Wildlife Sanctuary
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 11 10.3 10.6 125
Neutral 23 21.5 22.1 34.6
Somewhat important 29 27.1 27.9 62.5
Very important 39 36.4 375 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 2
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 3 2.8 29 29
Transportation 5 4.7 4.9 7.8




Building and maintaining a sense of 3 2.8 29 10.8
community
Attracting jobs and economic development 74 69.2 72.5 83.3
Affordable housing 8 7.5 7.8 91.2
Access to waterways 1.9 2 93.1
Other 6.5 6.9 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 2
Q24: How satisfied are you with the overall quality of the job that the County is doing?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 2.8 2.9 29
Somewhat dissatisfied 4 3.7 3.9 6.8
Neutral 43 40.2 41.7 48.5
Somewhat satisfied 44 41.1 42.7 91.3
Very satisfied 9 8.4 8.7 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 2
Q25: How many years have you lived in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 0-20 48 44.9 45.3 45.3
more than 20 58 54.2 54.7 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 2
Q26: Do you own or rent your residence?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 22 20.6 20.6 20.6
Oown 84 78.5 78.5 99.1
Refused to answer 1 0.9 0.9 100
Total 107 100 100
a. Commission district = District 2
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 18- 25 5 47 4.7 47




26 - 35 8 7.5 7.5 12.1
36 -45 11 10.3 10.3 22.4
46 - 55 19 17.8 17.8 40.2
56 - 65 20 18.7 18.7 58.9
Over 65 38 35.5 35.5 94.4
Refused to answer 6 5.6 5.6 100
Total 107 100 100
a. Commission district = District 2
Q28: What is the highest degree or level of school you have completed?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 7 6.5 6.5 6.5
High school diploma or GED 19 17.8 17.8 24.3
Some college or AA degree 43 40.2 40.2 64.5
College degree or higher 30 28 28 92.5
Don't know 2 1.9 1.9 94.4
Refused to answer 6 5.6 5.6 100
Total 107 100 100
a. Commission district = District 2
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 59 55.1 55.1 55.1
Divorced 14 131 131 68.2
Never married 12 11.2 11.2 79.4
Widowed 11 10.3 10.3 89.7
Separated 2 1.9 1.9 91.6
Don't know 2 1.9 1.9 93.5
Refused to answer 7 6.5 6.5 100
Total 107 100 100
a. Commission district = District 2
Q30: Which of the following ethnic groups best describes your race?
Cum.
Frequency | Percent | Valid Percent Percent
Valid African American/Black 8 7.5 7.5 7.5
Asian/Pacific Islander 1 0.9 0.9 8.4
Hispanic/Latino 2 1.9 1.9 10.3
Native American 5 4.7 4.7 15
Caucasian/White 79 73.8 73.8 88.8
Other 4 3.7 3.7 92.5
Don't know 1 0.9 0.9 93.5
Refused to answer 7 6.5 6.5 100
Total 107 100 100




a. Commission district = District 2

Q31: Which category best describes your total household income?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Under $10,000 6 5.6 5.6 5.6
$10,000 - $14,999 9 8.4 8.4 14
$15,000 - $24,999 7 6.5 6.5 20.6
$25,000 - $34,999 6 5.6 5.6 26.2
$35,000 - $49,999 13 121 121 38.3
$50,000 - $74,999 16 15 15 53.3
$75,000 - $99,999 12 11.2 11.2 64.5
$100,000 - $149,999 6 5.6 5.6 70.1
$150,000 - $199,999 4 3.7 3.7 73.8
$200,000 or more 2 1.9 1.9 75.7
Don't know 7 6.5 6.5 82.2
Refused to answer 19 17.8 17.8 100
Total 107 100 100
a. Commission district = District 2
Gender
Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 64 59.8 59.8 59.8
Male 43 40.2 40.2 100
Total 107 100 100
a. Commission district = District 2
Frequency Table
Q1: How would you rate your level of satisfaction with living in Escambia County?
Frequency | Percent | Valid Percent Pce::Jcrgﬁt
Valid Very dissatisfied 4 3.7 3.8 3.8
Somewhat dissatisfied 3 2.8 2.9 6.7
Neutral 28 26.2 26.7 33.3
Somewhat satisfied 30 28 28.6 61.9
Very satisfied 40 37.4 38.1 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100

a. Commission district = District 3




Q2: How would you rate the quality of life in your neighborhood?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 2 1.9 1.9 1.9
Somewhat poor 11 10.3 105 12.4
Neutral 28 26.2 26.7 39
Somewhat good 35 32.7 33.3 72.4
Very good 29 27.1 27.6 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 3
Q3: How would you rate Escambia County government in terms of responsiveness to complaints?
Frequency | Percent | Valid Percent P(e:;]crzﬁt
Valid Very poor 7 6.5 8.6 8.6
Somewhat poor 15 14 18.5 27.2
Neutral 29 27.1 35.8 63
Somewhat good 15 14 18.5 815
Very good 15 14 18.5 100
Total 81 75.7 100
Missing | System 26 24.3
Total 107 100
a. Commission district = District 3
Q4: How would you rate the professionalism of Escambia County Government?
Frequency | Percent | Valid Percent Pcef?crgﬁt
Valid Very poor 2 1.9 2.4 2.4
Somewhat poor 6 5.6 7.3 9.8
Neutral 23 21.5 28 37.8
Somewhat good 40 37.4 48.8 86.6
Very good 11 10.3 13.4 100
Total 82 76.6 100
Missing | System 25 234
Total 107 100
a. Commission district = District 3
Qb5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 2 1.9 2 2
Neutral 4 3.7 4.1 6.1
Somewhat satisfied 27 25.2 27.6 33.7
Very satisfied 65 60.7 66.3 100
Total 98 91.6 100




Missing | System

8.4

Total

107

100

a. Commission district = District 3

Q5b: Rate your level of satisfaction with streets (ease of travel by car)®

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 6.7 6.7
Somewhat dissatisfied 12 11.2 11.4 18.1
Neutral 30 28 28.6 46.7
Somewhat satisfied 24 22.4 22.9 69.5
Very satisfied 32 29.9 30.5 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 3
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)?®
Frequency | Percent | Valid Percent Pce:;]crzﬁt
Valid Very dissatisfied 1 0.9 1.1 1.1
Somewhat dissatisfied 1 0.9 1.1 2.1
Neutral 4 3.7 4.3 6.4
Somewhat satisfied 23 215 24.5 30.9
Very satisfied 65 60.7 69.1 100
Total 94 87.9 100
Missing | System 13 121
Total 107 100
a. Commission district = District 3
Q5d: Rate your level of satisfaction with storm water/drainage
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 7.1 7.1
Somewhat dissatisfied 8 7.5 8.2 15.3
Neutral 29 27.1 29.6 44.9
Somewhat satisfied 25 23.4 255 70.4
Very satisfied 29 27.1 29.6 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 3
Q5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 3 2.8 9.1 9.1




Neutral 7 6.5 21.2 30.3
Somewhat satisfied 8.4 27.3 57.6
Very satisfied 14 131 42.4 100
Total 33 30.8 100
Missing | System 74 69.2
Total 107 100
a. Commission district = District 3
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 4 3.7 4.3 4.3
Somewhat dissatisfied 4 3.7 4.3 8.6
Neutral 19 17.8 20.4 29
Somewhat satisfied 36 33.6 38.7 67.7
Very satisfied 30 28 323 100
Total 93 86.9 100
Missing | System 14 13.1
Total 107 100
a. Commission district = District 3
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 2.4 2.4
Somewhat dissatisfied 8 7.5 9.6 12
Neutral 16 15 19.3 31.3
Somewhat satisfied 26 24.3 31.3 62.7
Very satisfied 31 29 37.3 100
Total 83 77.6 100
Missing | System 24 22.4
Total 107 100
a. Commission district = District 3
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 7.5 7.5 7.5
Somewhat dissatisfied 12 11.2 11.2 18.7
Neutral 30 28 28 46.7
Somewhat satisfied 32 29.9 29.9 76.6
Very satisfied 25 23.4 23.4 100
Total 107 100 100

a. Commission district = District 3

Q5i: Rate your level of satisfaction with mosquito control




Cum.

Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 15 14 15.2 15.2
Somewhat dissatisfied 12 11.2 12.1 27.3
Neutral 24 22.4 24.2 51.5
Somewhat satisfied 21 19.6 21.2 72.7
Very satisfied 27 25.2 27.3 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 3
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 2.8 4.5 4.5
Somewhat dissatisfied 7 6.5 10.4 14.9
Neutral 16 15 23.9 38.8
Somewhat satisfied 16 15 23.9 62.7
Very satisfied 25 23.4 37.3 100
Total 67 62.6 100
Missing | System 40 37.4
Total 107 100
a. Commission district = District 3
Q5k: Rate your level of satisfaction with library services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 2.4 2.4
Somewhat dissatisfied 7 6.5 8.3 10.7
Neutral 10 9.3 11.9 22.6
Somewhat satisfied 23 215 27.4 50
Very satisfied 42 39.3 50 100
Total 84 78.5 100
Missing | System 23 215
Total 107 100
a. Commission district = District 3
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.7 6 6
Somewhat dissatisfied 6 5.6 7.2 13.3
Neutral 25 234 30.1 43.4
Somewhat satisfied 21 19.6 25.3 68.7
Very satisfied 26 24.3 31.3 100
Total 83 77.6 100




Missing | System

24

22.4

Total

107

100

a. Commission district = District 3

Q5m: Rate your level of satisfaction with County website

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 2.3 2.3
Somewhat dissatisfied 3 2.8 6.8 9.1
Neutral 11 10.3 25 34.1
Somewhat satisfied 16 15 36.4 70.5
Very satisfied 13 12.1 29.5 100
Total 44 411 100
Missing | System 63 58.9
Total 107 100
a. Commission district = District 3
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 2.8 3 3
Somewhat dissatisfied 4 3.7 4 7.1
Neutral 16 15 16.2 23.2
Somewhat satisfied 24 22.4 24.2 475
Very satisfied 52 48.6 52.5 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 3
Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 74 69.2 69.2 69.2
No 33 30.8 30.8 100
Total 107 100 100
a. Commission district = District 3
Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the
County is doing?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.7 4.9 4.9
Somewhat dissatisfied 10 9.3 9.7 14.6
Neutral 37 34.6 35.9 50.5
Somewhat satisfied 28 26.2 27.2 77.7
Very satisfied 23 215 22.3 100
Total 103 96.3 100




Missing

System

3.7

Total

107

100

a. Commission district = District 3

Q9: Where do you get most of your information about Escambia County?

Cum.
Frequency | Percent | Valid Percent Percent

Valid County website 3 2.8 2.8 2.8
The Commissioner's District newsletter 1 0.9 0.9 3.7
Word of mouth 11 10.3 10.3 14
Escambia Library 1 0.9 0.9 15
Local newspapers 37 34.6 34.6 49.5
Local TV/radio 51 47.7 47.7 97.2
Other 3 2.8 2.8 100
Total 107 100 100

a. Commission district = District 3

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 34 31.8 31.8 31.8
No 73 68.2 68.2 100
Total 107 100 100
a. Commission district = District 3
Q11: Rate your level of satisfaction with the County's Building Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 2.9 29
Somewhat dissatisfied 1 0.9 2.9 5.9
Neutral 6 5.6 17.6 23.5
Somewhat satisfied 12 11.2 35.3 58.8
Very satisfied 14 13.1 41.2 100
Total 34 31.8 100
Missing | System 73 68.2
Total 107 100
a. Commission district = District 3
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 13 121 14.6 14.6
Somewhat dissatisfied 8 7.5 9 23.6
Neutral 19 17.8 21.3 44.9
Somewhat satisfied 23 215 25.8 70.8
Very satisfied 26 24.3 29.2 100
Total 89 83.2 100




Missing

System

18

16.8

Total

107

100

a. Commission district = District 3

Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 21 19.6 21.6 21.6
2 22 20.6 22.7 44.3
3 16 15 16.5 60.8
4 16 15 16.5 77.3
5 15 14 15.5 92.8
6 7 6.5 7.2 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 5 4.7 5.2 5.2
2 3 2.8 3.1 8.3
3 10 9.3 104 18.8
4 13 121 135 323
5 17 15.9 17.7 50
6 48 44.9 50 100
Total 96 89.7 100
Missing | System 11 10.3
Total 107 100
a. Commission district = District 3
Q13c: Code violation rank order: Overgrown lawns
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 13 12.1 13.4 13.4
2 18 16.8 18.6 32
3 14 13.1 14.4 46.4
4 14 13.1 14.4 60.8
5 22 20.6 22.7 83.5
6 16 15 16.5 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100

a. Commission district = District 3




Q13d: Code violation rank order: Junk car or boats

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 16 15 16.3 16.3
2 21 19.6 21.4 37.8
3 20 18.7 20.4 58.2
4 19 17.8 19.4 77.6
5 16 15 16.3 93.9
6 6 5.6 6.1 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 3
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)®
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 21 19.6 21.6 21.6
2 18 16.8 18.6 40.2
3 19 17.8 19.6 59.8
4 21 19.6 21.6 814
5 16 15 16.5 97.9
6 2 1.9 2.1 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q13f: Code violation rank order: Roaming Animals
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 24 224 24.7 24.7
2 17 15.9 17.5 42.3
3 16 15 16.5 58.8
4 13 12.1 13.4 72.2
5 12 11.2 12.4 84.5
6 15 14 15.5 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 5 5
Somewhat unimportant 6 5.6 5.9 10.9




Neutral 14 13.1 13.9 24.8
Somewhat important 27 25.2 26.7 51.5
Very important 49 45.8 48.5 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 3
Q14c: Mosquito Control Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.7 4.7
Somewhat unimportant 3 2.8 2.8 7.5
Neutral 14 13.1 13.2 20.8
Somewhat important 24 22.4 22.6 43.4
Very important 60 56.1 56.6 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 3
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 4 3.7 3.8 7.7
Neutral 8 7.5 7.7 15.4
Somewhat important 31 29 29.8 45.2
Very important 57 53.3 54.8 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 3
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 4 3.7 3.8 5.7
Neutral 12 11.2 11.4 17.1
Somewhat important 17 15.9 16.2 33.3
Very important 70 65.4 66.7 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100

a. Commission district = District 3




Q14f: Ditches, Right-of-Way and Holding Pond Maintenance

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 2.1 2.1
Somewhat unimportant 4 3.7 4.1 6.2
Neutral 9 8.4 9.3 15.5
Somewhat important 26 243 26.8 42.3
Very important 56 52.3 57.7 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q14g: Traffic Control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.9 29
Somewhat unimportant 3 2.8 2.9 5.8
Neutral 11 10.3 10.6 16.3
Somewhat important 28 26.2 26.9 43.3
Very important 59 55.1 56.7 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 3
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 0.9 0.9
Neutral 5 4.7 4.7 5.6
Somewhat important 10 9.3 9.3 15
Very important 91 85 85 100
Total 107 100 100
a. Commission district = District 3
Q15b: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 0.9 0.9
Neutral 4 3.7 3.7 4.7
Somewhat important 6 5.6 5.6 10.3
Very important 96 89.7 89.7 100
Total 107 100 100

a. Commission district = District 3




Q15c: Importance of emergency operations center and disaster management

Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 2 1.9 1.9 1.9
Neutral 6 5.6 5.7 7.6
Somewhat important 15 14 14.3 21.9
Very important 82 76.6 78.1 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 3
Q15d: Importance of 911 communications
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 2 1.9 1.9 1.9
Neutral 3 2.8 2.8 47
Somewhat important 10 9.3 9.3 14
Very important 92 86 86 100
Total 107 100 100
a. Commission district = District 3
Q16a: Importance of recycling and landfill operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.8 4.8
Somewhat unimportant 8 7.5 7.6 124
Neutral 10 9.3 9.5 21.9
Somewhat important 24 22.4 22.9 44.8
Very important 58 54.2 55.2 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 3
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 4 4
Somewhat unimportant 7 6.5 6.9 10.9
Neutral 24 22.4 23.8 34.7
Somewhat important 26 24.3 25.7 60.4
Very important 40 37.4 39.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100

a. Commission district = District 3




Q16c: Importance of Civic Center

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 12.1 134 13.4
Somewhat unimportant 10 9.3 10.3 23.7
Neutral 16 15 16.5 40.2
Somewhat important 25 23.4 25.8 66
Very important 33 30.8 34 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 5 5
Somewhat unimportant 5 4.7 5 10
Neutral 5 47 5 15
Somewhat important 19 17.8 19 34
Very important 66 61.7 66 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 3
Q16e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 6.2 6.2
Somewhat unimportant 4 3.7 4.1 10.3
Neutral 15 14 15.5 25.8
Somewhat important 22 20.6 22.7 48.5
Very important 50 46.7 51.5 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 29 29
Somewhat unimportant 9 8.4 8.8 11.8
Neutral 15 14 14.7 26.5
Somewhat important 27 25.2 26.5 52.9




Very important 48 449 47.1 100
Total 102 95.3 100

Missing | System 5 4.7

Total 107 100

a. Commission district = District 3

Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and

athletic leagues

Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 6 5.6 6.9 6.9
Somewhat unimportant 10 9.3 115 18.4
Neutral 18 16.8 20.7 39.1
Somewhat important 20 18.7 23 62.1
Very important 33 30.8 37.9 100
Total 87 81.3 100

Missing | System 20 18.7

Total 107 100

a. Commission district = District 3

Q16h: Importance of natural resource conservation including water quality and land management

Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 3 2.8 2.9 4.8
Neutral 6 5.6 5.8 10.6
Somewhat important 14 13.1 13.5 24
Very important 79 73.8 76 100
Total 104 97.2 100

Missing | System 3 2.8

Total 107 100

a. Commission district = District 3

Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 5 4.7 6.2 6.2
Somewhat unimportant 4 3.7 4.9 111
Neutral 18 16.8 22.2 33.3
Somewhat important 18 16.8 22.2 55.6
Very important 36 33.6 44.4 100
Total 81 75.7 100

Missing | System 26 24.3

Total 107 100

a. Commission district = District 3

Q17a: Importance of building inspections




Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.9 29
Somewhat unimportant 10 9.3 9.7 12.6
Neutral 13 12.1 12.6 25.2
Somewhat important 24 22.4 23.3 48.5
Very important 53 49.5 51.5 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 3
Q17h: Importance of long range planning
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3
Somewhat unimportant 4 3.7 4
Neutral 14 13.1 14 21
Somewhat important 23 215 23 44
Very important 56 52.3 56 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 3
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 5.4 5.4
Somewhat unimportant 8 7.5 8.7 141
Neutral 18 16.8 19.6 33.7
Somewhat important 25 23.4 27.2 60.9
Very important 36 33.6 39.1 100
Total 92 86 100
Missing | System 15 14
Total 107 100
a. Commission district = District 3
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 7.4 7.4
Somewhat unimportant 1 0.9 1.1 8.4
Neutral 25 234 26.3 34.7
Somewhat important 21 19.6 22.1 56.8
Very important 41 38.3 43.2 100
Total 95 88.8 100




Missing | System 12 11.2
Total 107 100
a. Commission district = District 3
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 29 29
Somewhat unimportant 7 6.5 6.8 9.7
Neutral 22 20.6 21.4 311
Somewhat important 18 16.8 175 48.5
Very important 53 49.5 51.5 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 3
Q18b: Importance of code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 6
Somewhat unimportant 2 1.9 2
Neutral 17 15.9 17 25
Somewhat important 20 18.7 20 45
Very important 55 51.4 55 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 3
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 6 5.6 6.2 7.2
Neutral 14 13.1 14.4 21.6
Somewhat important 21 19.6 21.6 43.3
Very important 55 51.4 56.7 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 3
Q22a: Importance of funding First Call for Help/United Way
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.9 3.9




Somewhat unimportant 6 5.6 5.8 9.7
Neutral 21 19.6 20.4 30.1
Somewhat important 14 131 13.6 43.7
Very important 58 54.2 56.3 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 3
Q22h: Importance of funding Fair Housing Issues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 51 5.1
Somewhat unimportant 6 5.6 6.1 111
Neutral 14 131 14.1 25.3
Somewhat important 22 20.6 22.2 47.5
Very important 52 48.6 52.5 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 3
Q22c: Importance of funding Suicide Prevention Hotline
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.9 3.9
Somewhat unimportant 3 2.8 2.9 6.8
Neutral 16 15 15.5 22.3
Somewhat important 17 15.9 16.5 38.8
Very important 63 58.9 61.2 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 3
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 2
Somewhat unimportant 4 3.7 4
Neutral 13 12.1 13 19
Somewhat important 23 215 23 42
Very important 58 54.2 58 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100




a. Commission district = District 3

Q22e: Importance of funding Subsidized Day Care Services

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 7.5 8.1 8.1
Somewhat unimportant 3 2.8 3 111
Neutral 16 15 16.2 27.3
Somewhat important 12 11.2 12.1 39.4
Very important 60 56.1 60.6 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 3
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels
Frequency | Percent | Valid Percent P(e:;]crzﬁt
Valid Somewhat unimportant 2 1.9 1.9 1.9
Neutral 5 47 4.8 6.7
Somewhat important 15 14 14.3 21
Very important 83 77.6 79 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 3
Q22g: Importance of funding Tourism Promotion
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 11 10.3 10.9 10.9
Somewhat unimportant 8 7.5 7.9 18.8
Neutral 16 15 15.8 34.7
Somewhat important 25 23.4 24.8 59.4
Very important 41 38.3 40.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 3
Q22h: Importance of funding Health Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 8 7.5 7.7 7.7
Somewhat important 14 131 135 21.2
Very important 82 76.6 78.8 100
Total 104 97.2 100




Missing | System

2.8

Total

107

100

a. Commission district = District 3

Q22i: Importance of funding Economic Development/Chambers of Commerce

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3.1 3.1
Somewhat unimportant 4 3.7 4.1 7.1
Neutral 11 10.3 11.2 18.4
Somewhat important 19 17.8 194 37.8
Very important 61 57 62.2 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 3
Q22j: Importance of funding Wildlife Sanctuary
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 12 11.2 12.1 12.1
Somewhat unimportant 6 5.6 6.1 18.2
Neutral 19 17.8 19.2 374
Somewhat important 20 18.7 20.2 57.6
Very important 42 39.3 42.4 100
Total 99 92.5 100
Missing | System 8 7.5
Total 107 100
a. Commission district = District 3
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 4 3.7 3.8 3.8
Transportation 6 5.6 5.7 9.5
Building gnd maintaining a sense of 2 1.9 1.9 11.4
community
Attracting jobs and economic development 79 73.8 75.2 86.7
Affordable housing 8.4 8.6 95.2
Access to waterways 1.9 1.9 97.1
Other 3 2.8 29 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100

a. Commission district = District 3

Q24: How satisfied are you with the overall quality of the job that the County is doing?




Cum.

Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 7.5 7.8 7.8
Somewhat dissatisfied 4 3.7 3.9 11.8
Neutral 36 33.6 35.3 47.1
Somewhat satisfied 37 34.6 36.3 83.3
Very satisfied 17 15.9 16.7 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 3
Q25: How many years have you lived in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 0-20 35 32.7 32.7 32.7
more than 20 72 67.3 67.3 100
Total 107 100 100
a. Commission district = District 3
Q26: Do you own or rent your residence?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 23 215 21.5 215
Oown 81 75.7 75.7 97.2
Refused to answer 3 2.8 2.8 100
Total 107 100 100
a. Commission district = District 3
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 18- 25 5 47 4.7 47
26-35 10 9.3 9.3 14
36 - 45 12 11.2 11.2 25.2
46 - 55 17 15.9 15.9 411
56 - 65 21 19.6 19.6 60.7
Over 65 41 38.3 38.3 99.1
Refused to answer 1 0.9 0.9 100
Total 107 100 100
a. Commission district = District 3
Q28: What is the highest degree or level of school you have completed?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 17 15.9 15.9 15.9
High school diploma or GED 23 215 215 37.4
Some college or AA degree 41 38.3 38.3 75.7




College degree or higher 25 23.4 23.4 99.1
Refused to answer 1 0.9 0.9 100
Total 107 100 100
a. Commission district = District 3
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 45 42.1 42.1 42.1
Divorced 19 17.8 17.8 59.8
Never married 22 20.6 20.6 80.4
Widowed 17 15.9 15.9 96.3
Separated 2 1.9 1.9 98.1
Refused to answer 2 1.9 1.9 100
Total 107 100 100
a. Commission district = District 3
Q30: Which of the following ethnic groups best describes your race?
Cum.
Frequency | Percent | Valid Percent Percent
Valid African American/Black 43 40.2 40.2 40.2
Hispanic/Latino 2 1.9 1.9 42.1
Native American 2 1.9 1.9 43.9
Caucasian/White 55 51.4 51.4 95.3
Other 0.9 0.9 96.3
Don't know 2 1.9 1.9 98.1
Refused to answer 1.9 1.9 100
Total 107 100 100
a. Commission district = District 3
Q31: Which category best describes your total household income?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Under $10,000 9 8.4 8.4 8.4
$10,000 - $14,999 13 12.1 12.1 20.6
$15,000 - $24,999 16 15 15 35.5
$25,000 - $34,999 14 13.1 13.1 48.6
$35,000 - $49,999 7 6.5 6.5 55.1
$50,000 - $74,999 8 7.5 7.5 62.6
$75,000 - $99,999 4 3.7 3.7 66.4
$100,000 - $149,999 3 2.8 2.8 69.2
$200,000 or more 2 1.9 1.9 71
Don't know 16 15 15 86
Refused to answer 15 14 14 100
Total 107 100 100

a. Commission district = District 3




Gender

Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 74 69.2 69.2 69.2
Male 33 30.8 30.8 100
Total 107 100 100
a. Commission district = District 3
Frequency Table
Q1: How would you rate your level of satisfaction with living in Escambia County?
Frequency | Percent | Valid Percent Pce:;]crzﬁt
Valid Very dissatisfied 4 4 4.1 4.1
Somewhat dissatisfied 12 12 12.2 16.3
Neutral 23 23 235 39.8
Somewhat satisfied 33 33 33.7 73.5
Very satisfied 26 26 26.5 100
Total 98 98 100
Missing | System 2 2
Total 100 100
a. Commission district = District 4
Q2: How would you rate the quality of life in your neighborhood?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 1 1 1 1
Somewhat poor 4 4 4 5.1
Neutral 11 11 111 16.2
Somewhat good 38 38 38.4 54.5
Very good 45 45 45.5 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q3: How would you rate Escambia County government in terms of responsiveness to complaints?
Frequency | Percent | Valid Percent PceE;Jcmeﬁt
Valid Very poor 10 10 145 145
Somewhat poor 15 15 21.7 36.2
Neutral 26 26 37.7 73.9
Somewhat good 10 10 145 88.4




Very good 8 8 11.6 100
Total 69 69 100
Missing | System 31 31
Total 100 100
a. Commission district = District 4
Q4: How would you rate the professionalism of Escambia County Government?
Frequency | Percent | Valid Percent P(;Jcrg.nt
Valid Very poor 3 3 3.8 3.8
Somewhat poor 3 3 3.8 7.5
Neutral 33 33 41.3 48.8
Somewhat good 22 22 275 76.3
Very good 19 19 23.8 100
Total 80 80 100
Missing | System 20 20
Total 100 100
a. Commission district = District 4
Q5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 2 2.2 2.2
Somewhat dissatisfied 1 1 1.1 34
Neutral 7 7 7.9 11.2
Somewhat satisfied 17 17 19.1 30.3
Very satisfied 62 62 69.7 100
Total 89 89 100
Missing | System 11 11
Total 100 100
a. Commission district = District 4
Q5b: Rate your level of satisfaction with streets (ease of travel by car)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 7 7.1 7.1
Somewhat dissatisfied 16 16 16.3 235
Neutral 28 28 28.6 52
Somewhat satisfied 31 31 31.6 83.7
Very satisfied 16 16 16.3 100
Total 98 98 100
Missing | System 2 2
Total 100 100

a. Commission district = District 4

Q5c: Rate your level of satisfaction with emergency medical services (ambulance)?




Cum.

Frequency | Percent | Valid Percent Percent
Valid Neutral 6 6 7.3 7.3
Somewhat satisfied 24 24 29.3 36.6
Very satisfied 52 52 63.4 100
Total 82 82 100
Missing | System 18 18
Total 100 100
a. Commission district = District 4
Q5d: Rate your level of satisfaction with storm water/drainage
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 11 11 11.7 11.7
Somewhat dissatisfied 12 12 12.8 24.5
Neutral 24 24 255 50
Somewhat satisfied 28 28 29.8 79.8
Very satisfied 19 19 20.2 100
Total 94 94 100
Missing | System 6 6
Total 100 100
a. Commission district = District 4
Q5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 3 9.1 9.1
Somewhat dissatisfied 4 4 12.1 21.2
Neutral 8 8 24.2 45.5
Somewhat satisfied 15 15 45.5 90.9
Very satisfied 3 3 9.1 100
Total 33 33 100
Missing | System 67 67
Total 100 100
a. Commission district = District 4
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 9 9 11.4 114
Neutral 20 20 25.3 36.7
Somewhat satisfied 31 31 39.2 75.9
Very satisfied 19 19 24.1 100
Total 79 79 100
Missing | System 21 21
Total 100 100

a. Commission district = District 4




Q5g: Rate your level of satisfaction with public beach accesses

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 3 3.7 3.7
Somewhat dissatisfied 7 7 8.6 12.3
Neutral 16 16 19.8 32.1
Somewhat satisfied 25 25 30.9 63
Very satisfied 30 30 37 100
Total 81 81 100
Missing | System 19 19
Total 100 100
a. Commission district = District 4
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 6 6 6.1 6.1
Somewhat dissatisfied 20 20 20.2 26.3
Neutral 28 28 28.3 54.5
Somewhat satisfied 32 32 323 86.9
Very satisfied 13 13 13.1 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 13 13 13.8 13.8
Somewhat dissatisfied 16 16 17 30.9
Neutral 22 22 23.4 54.3
Somewhat satisfied 26 26 27.7 81.9
Very satisfied 17 17 18.1 100
Total 94 94 100
Missing | System 6 6
Total 100 100
a. Commission district = District 4
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 4 4 7.5 7.5
Somewhat dissatisfied 14 14 26.4 34
Neutral 12 12 22.6 56.6
Somewhat satisfied 13 13 245 81.1




Very satisfied 10 10 18.9 100
Total 53 53 100
Missing | System 47 47
Total 100 100
a. Commission district = District 4
Q5k: Rate your level of satisfaction with library services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 2 2.4 2.4
Somewhat dissatisfied 6 6 7.1 9.5
Neutral 16 16 19 28.6
Somewhat satisfied 28 28 33.3 61.9
Very satisfied 32 32 38.1 100
Total 84 84 100
Missing | System 16 16
Total 100 100
a. Commission district = District 4
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 2 2.6 2.6
Somewhat dissatisfied 3 3 3.9 6.5
Neutral 24 24 31.2 37.7
Somewhat satisfied 28 28 36.4 74
Very satisfied 20 20 26 100
Total 77 77 100
Missing | System 23 23
Total 100 100
a. Commission district = District 4
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 1 3 3
Somewhat dissatisfied 4 4 12.1 15.2
Neutral 6 6 18.2 33.3
Somewhat satisfied 16 16 48.5 81.8
Very satisfied 6 6 18.2 100
Total 33 33 100
Missing | System 67 67
Total 100 100

a. Commission district = District 4

Q6: Rate your level of satisfaction with Escambia County's sheriff services




Cum.

Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 3 3.7 3.7
Somewhat dissatisfied 4 4 4.9 8.5
Neutral 12 12 14.6 23.2
Somewhat satisfied 29 29 35.4 58.5
Very satisfied 34 34 41.5 100
Total 82 82 100
Missing | System 18 18
Total 100 100
a. Commission district = District 4
Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 49 49 49 49
No 51 51 51 100
Total 100 100 100

a. Commission district = District 4

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the
County is doing?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 8 8.2 8.2
Somewhat dissatisfied 8 8 8.2 16.3
Neutral 39 39 39.8 56.1
Somewhat satisfied 31 31 31.6 87.8
Very satisfied 12 12 12.2 100
Total 98 98 100
Missing | System 2 2
Total 100 100
a. Commission district = District 4
Q9: Where do you get most of your information about Escambia County?
Cum.
Frequency | Percent | Valid Percent Percent
Valid County website 3 3 3
The Commissioner's District newsletter 3 3 3
Word of mouth 2 2 2
Local newspapers 54 54 54 62
Local TV/radio 34 34 34 96
County Television Cable Channel 1 1 1 97
Other 3 3 3 100
Total 100 100 100

a. Commission district = District 4

Q11: Rate your level of satisfaction with the County's Building Department




Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 8 16.7 16.7
Somewhat dissatisfied 2 2 4.2 20.8
Neutral 5 5 10.4 313
Somewhat satisfied 15 15 31.3 62.5
Very satisfied 18 18 37.5 100
Total 48 48 100
Missing | System 52 52
Total 100 100
a. Commission district = District 4
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 8 10 10
Somewhat dissatisfied 4 4 5 15
Neutral 14 14 17.5 325
Somewhat satisfied 28 28 35 67.5
Very satisfied 26 26 325 100
Total 80 80 100
Missing | System 20 20
Total 100 100
a. Commission district = District 4
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 19 19 20.2 20.2
2 17 17 18.1 38.3
3 12 12 12.8 51.1
4 12 12 12.8 63.8
5 22 22 23.4 87.2
6 12 12 12.8 100
Total 94 94 100
Missing | System 6 6
Total 100 100
a. Commission district = District 4
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 6 6 6.5 6.5
2 5 5 54 11.8
3 6 6 6.5 18.3
4 14 14 15.1 33.3
5 21 21 22.6 55.9




6 41 41 441 100
Total 93 93 100
Missing | System 7 7
Total 100 100
a. Commission district = District 4
Q13c: Code violation rank order: Overgrown lawns
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 8 8 8.6 8.6
2 16 16 17.2 25.8
3 19 19 204 46.2
4 23 23 24.7 71
5 16 16 17.2 88.2
6 11 11 11.8 100
Total 93 93 100
Missing | System 7 7
Total 100 100
a. Commission district = District 4
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 15 15 16 16
2 29 29 30.9 46.8
3 20 20 21.3 68.1
4 17 17 18.1 86.2
5 10 10 10.6 96.8
6 3 3 3.2 100
Total 94 94 100
Missing | System 6 6
Total 100 100
a. Commission district = District 4
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 26 26 28 28
2 18 18 19.4 47.3
3 24 24 25.8 73.1
4 11 11 11.8 84.9
5 10 10 10.8 95.7
6 4 4 4.3 100
Total 93 93 100
Missing | System 7 7
Total 100 100




a. Commission district = District 4

Q13f: Code violation rank order: Roaming Animals

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 20 20 215 215
2 9 9 9.7 31.2
3 15 15 16.1 47.3
4 14 14 15.1 62.4
5 14 14 15.1 77.4
6 21 21 22.6 100
Total 93 93 100
Missing | System 7 7
Total 100 100
a. Commission district = District 4
Q1l4a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 11 11 11.1 111
Somewhat unimportant 10 10 10.1 21.2
Neutral 38 38 384 59.6
Somewhat important 18 18 18.2 77.8
Very important 22 22 22.2 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 6 6.2 6.2
Somewhat unimportant 8 8 8.2 14.4
Neutral 21 21 21.6 36.1
Somewhat important 33 33 34 70.1
Very important 29 29 29.9 100
Total 97 97 100
Missing | System 3 3
Total 100 100
a. Commission district = District 4
Q14c: Mosquito Control Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 8 8.1 8.1
Somewhat unimportant 7 7 7.1 15.2




Neutral 10 10 10.1 25.3
Somewhat important 37 37 37.4 62.6
Very important 37 37 37.4 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 5 5.2 5.2
Somewhat unimportant 5 5 5.2 10.3
Neutral 10 10 10.3 20.6
Somewhat important 34 34 35.1 55.7
Very important 43 43 44.3 100
Total 97 97 100
Missing | System 3 3
Total 100 100
a. Commission district = District 4
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 4 4
Somewhat unimportant 1 1 1
Neutral 8 8 8 13
Somewhat important 27 27 27 40
Very important 60 60 60 100
Total 100 100 100
a. Commission district = District 4
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 3 3.1 3.1
Somewhat unimportant 6 6 6.2 9.3
Neutral 22 22 22.7 32
Somewhat important 28 28 28.9 60.8
Very important 38 38 39.2 100
Total 97 97 100
Missing | System 3 3
Total 100 100

a. Commission district = District 4

Q14g: Traffic Control




Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 4 4 4
Somewhat unimportant 3 3 3 7.1
Neutral 11 11 11.1 18.2
Somewhat important 29 29 29.3 47.5
Very important 52 52 52.5 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 1 1 1
Neutral 3 3 3 4
Somewhat important 13 13 13.1 17.2
Very important 82 82 82.8 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q15b: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 1 1
Neutral 3 3
Somewhat important 5 5
Very important 91 91 91 100
Total 100 100 100
a. Commission district = District 4
Q15c: Importance of emergency operations center and disaster management
Frequency | Percent | Valid Percent Pce::Jcrgﬁt
Valid Not important at all 2 2 2 2
Somewhat unimportant 4 4 4 6.1
Neutral 8 8 8.1 141
Somewhat important 21 21 21.2 35.4
Very important 64 64 64.6 100
Total 99 99 100
Missing | System 1 1
Total 100 100

a. Commission district = District 4




Q15d: Importance of 911 communications

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 1 1 1
Somewhat unimportant 1 1 1 2
Somewhat important 14 14 14.1 16.2
Very important 83 83 83.8 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q1l6a: Importance of recycling and landfill operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 7 7.1 7.1
Somewhat unimportant 4 4 4 111
Neutral 21 21 21.2 32.3
Somewhat important 32 32 32.3 64.6
Very important 35 35 35.4 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 10 10.1 10.1
Somewhat unimportant 8 8 8.1 18.2
Neutral 33 33 33.3 51.5
Somewhat important 31 31 31.3 82.8
Very important 17 17 17.2 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q16c: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 15 15 15.8 15.8
Somewhat unimportant 12 12 12.6 28.4
Neutral 33 33 34.7 63.2
Somewhat important 21 21 22.1 85.3
Very important 14 14 14.7 100
Total 95 95 100




Missing | System 5 5
Total 100 100
a. Commission district = District 4
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 4 4.1 4.1
Somewhat unimportant 2 2 2 6.1
Neutral 17 17 17.3 235
Somewhat important 24 24 245 48
Very important 51 51 52 100
Total 98 98 100
Missing | System 2 2
Total 100 100
a. Commission district = District 4
Q1l6e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 9 9.6 9.6
Somewhat unimportant 6 6 6.4 16
Neutral 19 19 20.2 36.2
Somewhat important 27 27 28.7 64.9
Very important 33 33 35.1 100
Total 94 94 100
Missing | System 6 6
Total 100 100
a. Commission district = District 4
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 2 2 2
Somewhat unimportant 8 8 8.1 10.1
Neutral 26 26 26.3 36.4
Somewhat important 30 30 30.3 66.7
Very important 33 33 33.3 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and
athletic leagues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 8 9 9




Somewhat unimportant 15 15 16.9 25.8
Neutral 20 20 225 48.3
Somewhat important 30 30 33.7 82
Very important 16 16 18 100
Total 89 89 100

Missing | System 11 11

Total 100 100

a. Commission district = District 4

Q16h: Importance of natural resource conservation including water quality and land management

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 1 1 1
Somewhat unimportant 5 5 5.1 6.1
Neutral 7 7 7.1 13.1
Somewhat important 18 18 18.2 31.3
Very important 68 68 68.7 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 6 6.8 6.8
Somewhat unimportant 4 4 45 114
Neutral 30 30 34.1 455
Somewhat important 27 27 30.7 76.1
Very important 21 21 23.9 100
Total 88 88 100
Missing | System 12 12
Total 100 100
a. Commission district = District 4
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 7 7.2 7.2
Somewhat unimportant 4 4 4.1 11.3
Neutral 25 25 25.8 37.1
Somewhat important 22 22 22.7 59.8
Very important 39 39 40.2 100
Total 97 97 100
Missing | System 3 3
Total 100 100




a. Commission district = District 4

Q17h: Importance of long range planning

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 5 51 5.1
Somewhat unimportant 6 6 6.1 111
Neutral 17 17 17.2 28.3
Somewhat important 23 23 23.2 51.5
Very important 48 48 48.5 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 5 5.2 5.2
Somewhat unimportant 8 8 8.3 135
Neutral 27 27 28.1 41.7
Somewhat important 18 18 18.8 60.4
Very important 38 38 39.6 100
Total 96 96 100
Missing | System 4 4
Total 100 100
a. Commission district = District 4
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 6 6.2 6.2
Somewhat unimportant 7 7 7.2 13.4
Neutral 20 20 20.6 34
Somewhat important 27 27 27.8 61.9
Very important 37 37 38.1 100
Total 97 97 100
Missing | System 3 3
Total 100 100
a. Commission district = District 4
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 3 3.1 3.1
Somewhat unimportant 8 8 8.3 115
Neutral 19 19 19.8 31.3




Somewhat important 25 25 26 57.3
Very important 41 41 42.7 100
Total 96 96 100
Missing | System 4 4
Total 100 100
a. Commission district = District 4
Q18b: Importance of code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 5 51 51
Somewhat unimportant 6 6 6.1 111
Neutral 23 23 23.2 34.3
Somewhat important 30 30 30.3 64.6
Very important 35 35 35.4 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 4 4.1 4.1
Somewhat unimportant 3 3 3.1 7.2
Neutral 21 21 21.6 28.9
Somewhat important 35 35 36.1 64.9
Very important 34 34 35.1 100
Total 97 97 100
Missing | System 3 3
Total 100 100
a. Commission district = District 4
Q22a: Importance of funding First Call for Help/United Way
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 9 9.3 9.3
Somewhat unimportant 5 5 5.2 14.4
Neutral 26 26 26.8 41.2
Somewhat important 22 22 22.7 63.9
Very important 35 35 36.1 100
Total 97 97 100
Missing | System 3 3
Total 100 100

a. Commission district = District 4




Q22h: Importance of funding Fair Housing Issues

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 12 12 12.2 12.2
Somewhat unimportant 10 10 10.2 22.4
Neutral 29 29 29.6 52
Somewhat important 22 22 22.4 74.5
Very important 25 25 25.5 100
Total 98 98 100
Missing | System 2 2
Total 100 100
a. Commission district = District 4
Q22c: Importance of funding Suicide Prevention Hotline
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 7 7 7
Somewhat unimportant 5 5 5 12
Neutral 25 25 25 37
Somewhat important 26 26 26 63
Very important 37 37 37 100
Total 100 100 100
a. Commission district = District 4
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 3 3 3
Somewhat unimportant 8 8 8.1 111
Neutral 25 25 25.3 36.4
Somewhat important 27 27 27.3 63.6
Very important 36 36 36.4 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q22e: Importance of funding Subsidized Day Care Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 8 8.2 8.2
Somewhat unimportant 14 14 14.3 22.4
Neutral 28 28 28.6 51
Somewhat important 18 18 18.4 69.4
Very important 30 30 30.6 100
Total 98 98 100
Missing | System 2 2




Total

100 ‘

100 ‘

a. Commission district = District 4

Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 3 3.1 3.1
Somewhat unimportant 1 1 1 4.1
Neutral 12 12 12.2 16.3
Somewhat important 25 25 25.5 41.8
Very important 57 57 58.2 100
Total 98 98 100
Missing | System 2 2
Total 100 100
a. Commission district = District 4
Q22¢g: Importance of funding Tourism Promotion
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 5 5.1 5.1
Somewhat unimportant 8 8 8.1 131
Neutral 25 25 25.3 38.4
Somewhat important 27 27 27.3 65.7
Very important 34 34 34.3 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q22h: Importance of funding Health Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 2 2 2
Somewhat unimportant 2 2 2 4
Neutral 9 9 9.1 131
Somewhat important 33 33 33.3 46.5
Very important 53 53 53.5 100
Total 99 99 100
Missing | System 1 1
Total 100 100
a. Commission district = District 4
Q22i: Importance of funding Economic Development/Chambers of Commerce
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 10 10.5 10.5
Somewhat unimportant 4 4 4.2 14.7




Neutral 21 21 221 36.8
Somewhat important 22 22 23.2 60
Very important 38 38 40 100
Total 95 95 100
Missing | System 5 5
Total 100 100
a. Commission district = District 4
Q22j: Importance of funding Wildlife Sanctuary
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 5 5.1 5.1
Somewhat unimportant 9 9 9.2 14.3
Neutral 35 35 35.7 50
Somewhat important 19 19 19.4 69.4
Very important 30 30 30.6 100
Total 98 98 100
Missing | System 2 2
Total 100 100
a. Commission district = District 4
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 6 6 6
Transportation 1 1 1
Building and maintaining a sense of 4 4 4 11
community
Attracting jobs and economic development 82 82 82 93
Affordable housing 4 4 4 97
Other 3 3 3 100
Total 100 100 100
a. Commission district = District 4
Q24: How satisfied are you with the overall quality of the job that the County is doing?
Frequency | Percent | Valid Percent P(é::]crgﬁt
Valid Very dissatisfied 3 3 3.1 3.1
Somewhat dissatisfied 9 9 9.2 12.2
Neutral 39 39 39.8 52
Somewhat satisfied 34 34 34.7 86.7
Very satisfied 13 13 13.3 100
Total 98 98 100
Missing | System 2 2
Total 100 100

a. Commission district = District 4




Q26: Do you own or rent your residence?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 9 9 9 9
Oown 90 90 90 99
Refused to answer 1 1 1 100
Total 100 100 100
a. Commission district = District 4
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 18-25 3 3 3
26 - 35 1 1 1
36 - 45 2 2 2
46 - 55 15 15 15 21
56 - 65 18 18 18 39
Over 65 60 60 60 99
Refused to answer 1 1 1 100
Total 100 100 100
a. Commission district = District 4
Q25: How many years have you lived in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 3 3 3 3
High school diploma or GED 17 17 17 20
Some college or AA degree 36 36 36 56
College degree or higher 40 40 40 96
Don't know 2 2 2 98
Refused to answer 2 2 2 100
Total 100 100 100
a. Commission district = District 4
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 65 65 65 65
Divorced 7 7 72
Never married 8 8 8 80
Widowed 17 17 17 97
Don't know 2 2 2 99
Refused to answer 1 1 1 100
Total 100 100 100

a. Commission district = District 4

Q30: Which of the following ethnic groups best describes your race?




Cum.
Frequency | Percent | Valid Percent Percent
Valid African American/Black 3 3 3
Native American 1 1 1
Caucasian/White 92 92 92 96
Don't know 2 2 2 98
Refused to answer 2 2 2 100
Total 100 100 100
a. Commission district = District 4
Q31: Which category best describes your total household income?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Under $10,000 3 3 3
$10,000 - $14,999 1 1 1
$15,000 - $24,999 8 8 8 12
$25,000 - $34,999 8 8 8 20
$35,000 - $49,999 8 8 8 28
$50,000 - $74,999 22 22 22 50
$75,000 - $99,999 14 14 14 64
$100,000 - $149,999 9 9 73
$150,000 - $199,999 75
$200,000 or more 1 1 1 76
Don't know 12 12 12 88
Refused to answer 12 12 12 100
Total 100 100 100
a. Commission district = District 4
Gender
Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 56 56 56 56
Male 44 44 44 100
Total 100 100 100
a. Commission district = District 4
Frequency Table
Q1: How would you rate your level of satisfaction with living in Escambia County?
Frequency | Percent | Valid Percent PceE:Jcn;ﬁt
Valid Very dissatisfied 6 5.8 5.8 5.8
Somewhat dissatisfied 12 11.5 11.7 17.5
Neutral 28 26.9 27.2 44.7




Somewhat satisfied 32 30.8 311 75.7
Very satisfied 25 24 24.3 100
Total 103 99 100

Missing | System 1 1

Total 104 100

a. Commission district = District 5

Q2: How would you rate the quality of life in your neighborhood?
Cum.
Frequency | Percent | Valid Percent Percent

Valid Somewhat poor 4 3.8 3.9 3.9
Neutral 11 10.6 10.7 14.6
Somewhat good 38 36.5 36.9 51.5
Very good 50 48.1 48.5 100
Total 103 99 100

Missing | System 1 1

Total 104 100

a. Commission district = District 5

Q3: How would you rate Escambia County government in terms of responsiveness to complaints?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very poor 12 11.5 18.2 18.2
Somewhat poor 13 12.5 19.7 37.9
Neutral 18 17.3 27.3 65.2
Somewhat good 18 17.3 27.3 92.4
Very good 5 4.8 7.6 100
Total 66 63.5 100

Missing | System 38 36.5

Total 104 100

a. Commission district = District 5

Q4: How would you rate the professionalism of Escambia County Government?
Frequency | Percent | Valid Percent P(;Jcrgﬁt

Valid Very poor 5 4.8 5.6 5.6
Somewhat poor 7 6.7 7.9 135
Neutral 22 21.2 24.7 38.2
Somewhat good 37 35.6 41.6 79.8
Very good 18 17.3 20.2 100
Total 89 85.6 100

Missing | System 15 14.4

Total 104 100

a. Commission district = District 5

Q5a: Rate your level of satisfaction with fire protection services




Cum.

Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 1 1.1 1.1
Somewhat dissatisfied 2 1.9 2.3 34
Neutral 6 5.8 6.8 10.2
Somewhat satisfied 29 27.9 33 43.2
Very satisfied 50 48.1 56.8 100
Total 88 84.6 100
Missing | System 16 154
Total 104 100
a. Commission district = District 5
Q5b: Rate your level of satisfaction with streets (ease of travel by car)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 11 10.6 10.9 10.9
Somewhat dissatisfied 8 7.7 7.9 18.8
Neutral 33 31.7 32.7 51.5
Somewhat satisfied 30 28.8 29.7 81.2
Very satisfied 19 18.3 18.8 100
Total 101 97.1 100
Missing | System 3 2.9
Total 104 100
a. Commission district = District 5
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)?®
Frequency | Percent | Valid Percent P(;Jcrgﬁt
Valid Somewhat dissatisfied 1 1 1.2 1.2
Neutral 7 6.7 8.6 9.9
Somewhat satisfied 24 23.1 29.6 39.5
Very satisfied 49 47.1 60.5 100
Total 81 77.9 100
Missing | System 23 221
Total 104 100
a. Commission district = District 5
Q5d: Rate your level of satisfaction with storm water/drainage
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 11 10.6 12 12
Somewhat dissatisfied 11 10.6 12 23.9
Neutral 23 221 25 48.9
Somewhat satisfied 30 28.8 32.6 81.5
Very satisfied 17 16.3 185 100
Total 92 88.5 100
Missing | System 12 115




Total

104 ‘

100 ‘

a. Commission district = District 5

Qb5e: Rate your level of satisfaction with boat launch facilities

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 6 5.8 154 15.4
Somewhat dissatisfied 8 7.7 20.5 35.9
Neutral 9 8.7 23.1 59
Somewhat satisfied 12 11.5 30.8 89.7
Very satisfied 4 3.8 10.3 100
Total 39 375 100
Missing | System 65 62.5
Total 104 100
a. Commission district = District 5
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 2.9 3.9 3.9
Somewhat dissatisfied 6 5.8 7.9 11.8
Neutral 21 20.2 27.6 395
Somewhat satisfied 29 27.9 38.2 77.6
Very satisfied 17 16.3 224 100
Total 76 73.1 100
Missing | System 28 26.9
Total 104 100
a. Commission district = District 5
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 7.7 10.4 104
Somewhat dissatisfied 10 9.6 13 23.4
Neutral 16 154 20.8 44.2
Somewhat satisfied 28 26.9 36.4 80.5
Very satisfied 15 14.4 195 100
Total 77 74 100
Missing | System 27 26
Total 104 100
a. Commission district = District 5
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 11 10.6 10.8 10.8
Somewhat dissatisfied 14 135 13.7 24.5




Neutral 37 35.6 36.3 60.8
Somewhat satisfied 31 29.8 30.4 91.2
Very satisfied 9 8.7 8.8 100
Total 102 98.1 100
Missing | System 2 1.9
Total 104 100
a. Commission district = District 5
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.9 6.9
Somewhat unimportant 8 7.5 7.9 14.9
Neutral 21 19.6 20.8 35.6
Somewhat important 24 22.4 23.8 59.4
Very important 41 38.3 40.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 5
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)?
Frequency | Percent | Valid Percent Pce::Jcrgﬁt
Valid Very dissatisfied 5 4.8 13.2 13.2
Somewhat dissatisfied 12 11.5 31.6 44.7
Neutral 14 13.5 36.8 81.6
Somewhat satisfied 3.8 10.5 92.1
Very satisfied 29 7.9 100
Total 38 36.5 100
Missing | System 66 63.5
Total 104 100
a. Commission district = District 5
Q5k: Rate your level of satisfaction with library services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.8 7.2 7.2
Somewhat dissatisfied 4 3.8 5.8 13
Neutral 10 9.6 14.5 27.5
Somewhat satisfied 27 26 39.1 66.7
Very satisfied 23 22.1 33.3 100
Total 69 66.3 100
Missing | System 35 33.7
Total 104 100

a. Commission district = District 5




Q5I: Rate your level of satisfaction with recreational programming

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 3 29 45 4.5
Somewhat dissatisfied 12 11.5 18.2 22.7
Neutral 14 13.5 21.2 43.9
Somewhat satisfied 23 22.1 34.8 78.8
Very satisfied 14 135 21.2 100
Total 66 63.5 100
Missing | System 38 36.5
Total 104 100
a. Commission district = District 5
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 1 1 2.6 2.6
Neutral 11 10.6 28.9 31.6
Somewhat satisfied 17 16.3 44.7 76.3
Very satisfied 9 8.7 23.7 100
Total 38 36.5 100
Missing | System 66 63.5
Total 104 100
a. Commission district = District 5
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Frequency | Percent | Valid Percent Pce::Jcrgﬁt
Valid Very dissatisfied 1 1 1 1
Somewhat dissatisfied 1 1 1 2.1
Neutral 14 13.5 14.4 16.5
Somewhat satisfied 41 394 42.3 58.8
Very satisfied 40 38.5 41.2 100
Total 97 93.3 100
Missing | System 7 6.7
Total 104 100
a. Commission district = District 5
Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 53 51 51.5 51.5
No 50 48.1 48.5 100
Total 103 99 100
Missing | System 1 1
Total 104 100




a. Commission district = District 5

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the

County is doing?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 10 9.6 10.3 10.3
Somewhat dissatisfied 11 10.6 11.3 21.6
Neutral 30 28.8 30.9 52.6
Somewhat satisfied 34 32.7 35.1 87.6
Very satisfied 12 115 12.4 100
Total 97 93.3 100

Missing | System 7 6.7

Total 104 100

a. Commission district = District 5

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent

Valid County website 6 5.8 5.8 5.8

The Commissioner's District newsletter 2 1.9 1.9 7.8

Word of mouth 4 3.8 3.9 11.7

Local newspapers 40 38.5 38.8 50.5

Local TV/radio 44 42.3 42.7 93.2

County Television Cable Channel 3 2.9 2.9 96.1

Other 4 3.8 3.9 100

Total 103 99 100

System 1 1

Total 104 100

a. Commission district = District 4

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 59 56.7 57.3 57.3
No 44 42.3 42.7 100
Total 103 99 100
Missing | System 1 1
Total 104 100
a. Commission district = District 5
Q11: Rate your level of satisfaction with the County's Building Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 9 8.7 15.5 15.5
Somewhat dissatisfied 6 5.8 10.3 25.9
Neutral 12 115 20.7 46.6




Somewhat satisfied 11 10.6 19 65.5
Very satisfied 20 19.2 34.5 100
Total 58 55.8 100
Missing | System 46 44.2
Total 104 100
a. Commission district = District 5
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 12 115 13.3 13.3
Somewhat dissatisfied 5 4.8 5.6 18.9
Neutral 14 13.5 15.6 344
Somewhat satisfied 29 27.9 32.2 66.7
Very satisfied 30 28.8 33.3 100
Total 90 86.5 100
Missing | System 14 135
Total 104 100
a. Commission district = District 5
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 22 21.2 23.9 23.9
2 24 23.1 26.1 50
3 14 13.5 15.2 65.2
4 16 154 17.4 82.6
5 12 11.5 13 95.7
6 4 3.8 4.3 100
Total 92 88.5 100
Missing | System 12 11.5
Total 104 100
a. Commission district = District 5
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 10 9.3 9.5 13.3
Neutral 31 29 29.5 42.9
Somewhat important 28 26.2 26.7 69.5
Very important 32 29.9 30.5 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100

a. Commission district = District 5




Q13c: Code violation rank order: Overgrown lawns

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 3 29 3.3 33
2 14 135 15.2 18.5
3 17 16.3 18.5 37
4 15 14.4 16.3 53.3
5 32 30.8 34.8 88
6 11 10.6 12 100
Total 92 88.5 100
Missing | System 12 115
Total 104 100
a. Commission district = District 5
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 28 26.9 30.4 30.4
2 21 20.2 22.8 53.3
3 12 11.5 13 66.3
4 20 19.2 21.7 88
5 5.8 6.5 94.6
6 5 4.8 5.4 100
Total 92 88.5 100
Missing | System 12 11.5
Total 104 100
a. Commission district = District 5
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)®
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 20 19.2 22 22
2 18 17.3 19.8 41.8
3 18 17.3 19.8 61.5
4 17 16.3 18.7 80.2
5 13 12.5 14.3 94.5
6 5 4.8 5.5 100
Total 91 87.5 100
Missing | System 13 12.5
Total 104 100
a. Commission district = District 5
Q13f: Code violation rank order: Roaming Animals
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 19 18.3 20.7 20.7




2 13 12.5 14.1 34.8
3 18 17.3 19.6 54.3
4 13 12.5 14.1 68.5
5 12 11.5 13 81.5
6 17 16.3 18.5 100
Total 92 88.5 100
Missing | System 12 115
Total 104 100
a. Commission district = District 5
Q1l4a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.7 6.9 6.9
Somewhat unimportant 7 6.7 6.9 13.7
Neutral 37 35.6 36.3 50
Somewhat important 29 27.9 28.4 78.4
Very important 22 21.2 21.6 100
Total 102 98.1 100
Missing | System 2 1.9
Total 104 100
a. Commission district = District 5
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 29 3.1 3.1
Somewhat unimportant 8 7.7 8.2 11.3
Neutral 25 24 25.8 37.1
Somewhat important 37 35.6 38.1 75.3
Very important 24 23.1 24.7 100
Total 97 93.3 100
Missing | System 7 6.7
Total 104 100
a. Commission district = District 5
Q14c: Mosquito Control Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.8 4.9 4.9
Somewhat unimportant 5 4.8 4.9 9.8
Neutral 17 16.3 16.7 26.5
Somewhat important 28 26.9 27.5 53.9
Very important 47 45.2 46.1 100
Total 102 98.1 100
Missing | System 2 1.9




Total 104 ‘ 100 ‘
a. Commission district = District 5
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.8 4 4
Somewhat unimportant 2 1.9 2 6.1
Neutral 26 25 26.3 32.3
Somewhat important 21 20.2 21.2 53.5
Very important 46 44.2 46.5 100
Total 99 95.2 100
Missing | System 5 4.8
Total 104 100
a. Commission district = District 5
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 4 3.8 3.9 5.8
Neutral 7 6.7 6.8 12.6
Somewhat important 22 21.2 214 34
Very important 68 65.4 66 100
Total 103 99 100
Missing | System 1 1
Total 104 100
a. Commission district = District 5
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 29 3
Somewhat unimportant 6 5.8 6
Neutral 23 22.1 23 32
Somewhat important 31 29.8 31 63
Very important 37 35.6 37 100
Total 100 96.2 100
Missing | System 4 3.8
Total 104 100
a. Commission district = District 5
Q14q: Traffic Control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 5 4.8 4.9 4.9
Neutral 13 12.5 12.7 17.6




Somewhat important 30 28.8 294 47.1
Very important 54 51.9 52.9 100
Total 102 98.1 100
Missing | System 2 1.9
Total 104 100
a. Commission district = District 5
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 1 1 1 1
Somewhat important 9 8.7 8.8 9.8
Very important 92 88.5 90.2 100
Total 102 98.1 100
Missing | System 2 1.9
Total 104 100
a. Commission district = District 5
Q15b: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 2 1.9 1.9 1.9
Somewhat important 9 8.7 8.7 10.7
Very important 92 88.5 89.3 100
Total 103 99 100
Missing | System 1 1
Total 104 100
a. Commission district = District 5
Q15c: Importance of emergency operations center and disaster management
Frequency | Percent | Valid Percent Pce::Jcrgﬁt
Valid Neutral 8 7.7 8 8
Somewhat important 25 24 25 33
Very important 67 64.4 67 100
Total 100 96.2 100
Missing | System 4 3.8
Total 104 100
a. Commission district = District 5
Q15d: Importance of 911 communications
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 1 1 1 1
Neutral 2 1.9 2 3
Somewhat important 13 125 12.9 15.8
Very important 85 81.7 84.2 100




Total 101 97.1 100
Missing | System 3 29
Total 104 100

a. Commission district = District 5

Q16a: Importance of recycling and landfill operations

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.8 4.9 4.9
Somewhat unimportant 5 4.8 4.9 9.7
Neutral 29 27.9 28.2 37.9
Somewhat important 31 29.8 30.1 68
Very important 33 31.7 32 100
Total 103 99 100
Missing | System 1 1
Total 104 100
a. Commission district = District 5
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.6 10.5 10.5
Somewhat unimportant 16 154 16.8 27.4
Neutral 31 29.8 32.6 60
Somewhat important 27 26 28.4 88.4
Very important 11 10.6 11.6 100
Total 95 91.3 100
Missing | System 9 8.7
Total 104 100
a. Commission district = District 5
Q16c: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 22 21.2 22.7 22.7
Somewhat unimportant 19 18.3 19.6 42.3
Neutral 23 22.1 23.7 66
Somewhat important 22 21.2 22.7 88.7
Very important 11 10.6 11.3 100
Total 97 93.3 100
Missing | System 7 6.7
Total 104 100
a. Commission district = District 5
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent




Valid Not important at all 3 29 3.1 3.1
Somewhat unimportant 10 9.6 104 135
Neutral 15 14.4 15.6 29.2
Somewhat important 32 30.8 33.3 62.5
Very important 36 34.6 37.5 100
Total 96 92.3 100

Missing | System 8 7.7

Total 104 100

a. Commission district = District 5

Q16e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 12 115 12.8 12.8
Somewhat unimportant 12 11.5 12.8 255
Neutral 20 19.2 21.3 46.8
Somewhat important 29 27.9 30.9 77.7
Very important 21 20.2 223 100
Total 94 90.4 100

Missing | System 10 9.6

Total 104 100

a. Commission district = District 5

Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 1 1 1 1
Somewhat unimportant 7 6.7 7.3 8.3
Neutral 19 18.3 19.8 28.1
Somewhat important 41 39.4 42.7 70.8
Very important 28 26.9 29.2 100
Total 96 92.3 100

Missing | System 8 7.7

Total 104 100

a. Commission district = District 5

Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and

athletic leagues

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 6.7 6.7
Somewhat unimportant 9 8.7 10 16.7
Neutral 31 29.8 34.4 51.1
Somewhat important 27 26 30 81.1
Very important 17 16.3 18.9 100
Total 90 86.5 100
Missing | System 14 135




Total

104 ‘

100 ‘

a. Commission district = District 5

Q16h: Importance of natural resource conservation including water quality and land management

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.8 4 4
Neutral 6 5.8 5.9 9.9
Somewhat important 28 26.9 27.7 37.6
Very important 63 60.6 62.4 100
Total 101 97.1 100
Missing | System 3 29
Total 104 100
a. Commission district = District 5
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 7 7
Somewhat unimportant 10 9.6 11.6 18.6
Neutral 20 19.2 23.3 41.9
Somewhat important 33 317 38.4 80.2
Very important 17 16.3 19.8 100
Total 86 82.7 100
Missing | System 18 17.3
Total 104 100
a. Commission district = District 5
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.8 41 4.1
Somewhat unimportant 10 9.6 10.2 14.3
Neutral 16 154 16.3 30.6
Somewhat important 37 35.6 37.8 68.4
Very important 31 29.8 31.6 100
Total 98 94.2 100
Missing | System 6 5.8
Total 104 100
a. Commission district = District 5
Q17b: Importance of long range planning
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 21 2.1
Somewhat unimportant 10 9.6 10.3 12.4
Neutral 18 17.3 18.6 30.9




Somewhat important 28 26.9 28.9 59.8
Very important 39 37.5 40.2 100
Total 97 93.3 100
Missing | System 7 6.7
Total 104 100
a. Commission district = District 5
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 6.3 6.3
Somewhat unimportant 10 9.6 105 16.8
Neutral 22 21.2 23.2 40
Somewhat important 30 28.8 31.6 71.6
Very important 27 26 28.4 100
Total 95 91.3 100
Missing | System 9 8.7
Total 104 100
a. Commission district = District 5
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 6.3 6.3
Somewhat unimportant 7 6.7 7.4 13.7
Neutral 25 24 26.3 40
Somewhat important 27 26 28.4 68.4
Very important 30 28.8 31.6 100
Total 95 91.3 100
Missing | System 9 8.7
Total 104 100
a. Commission district = District 5
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 29 3 3
Somewhat unimportant 6 5.8 6.1 9.1
Neutral 13 12.5 13.1 22.2
Somewhat important 30 28.8 30.3 52.5
Very important 47 45.2 47.5 100
Total 99 95.2 100
Missing | System 5 4.8
Total 104 100

a. Commission district = District 5




Q18h: Importance of code enforcement

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.8 51 51
Somewhat unimportant 3 29 3.1 8.2
Neutral 20 19.2 20.4 28.6
Somewhat important 32 30.8 32.7 61.2
Very important 38 36.5 38.8 100
Total 98 94.2 100
Missing | System 6 5.8
Total 104 100
a. Commission district = District 5
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 2.2 2.2
Somewhat unimportant 5 4.8 5.6 7.8
Neutral 12 11.5 13.3 21.1
Somewhat important 33 317 36.7 57.8
Very important 38 36.5 42.2 100
Total 90 86.5 100
Missing | System 14 135
Total 104 100
a. Commission district = District 5
Q22a: Importance of funding First Call for Help/United Way
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 12 115 12.2 12.2
Somewhat unimportant 13 125 13.3 25.5
Neutral 15 14.4 15.3 40.8
Somewhat important 25 24 255 66.3
Very important 33 31.7 33.7 100
Total 98 94.2 100
Missing | System 6 5.8
Total 104 100
a. Commission district = District 5
Q22b: Importance of funding Fair Housing Issues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 6.4 6.4
Somewhat unimportant 11 10.6 11.7 18.1
Neutral 33 31.7 35.1 53.2
Somewhat important 25 24 26.6 79.8
Very important 19 18.3 20.2 100




Total 94 90.4 100
Missing | System 10 9.6
Total 104 100

a. Commission district = District 5

Q22c: Importance of funding Suicide Prevention Hotline

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 6.3 6.3
Somewhat unimportant 3 29 3.1 9.4
Neutral 20 19.2 20.8 30.2
Somewhat important 28 26.9 29.2 59.4
Very important 39 37.5 40.6 100
Total 96 92.3 100
Missing | System 8 7.7
Total 104 100
a. Commission district = District 5
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.8 5.3 5.3
Somewhat unimportant 7 6.7 7.4 12.6
Neutral 24 23.1 25.3 37.9
Somewhat important 25 24 26.3 64.2
Very important 34 32.7 35.8 100
Total 95 91.3 100
Missing | System 9 8.7
Total 104 100
a. Commission district = District 5
Q22e: Importance of funding Subsidized Day Care Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 15 14.4 15.6 15.6
Somewhat unimportant 8 7.7 8.3 24
Neutral 19 18.3 19.8 43.8
Somewhat important 28 26.9 29.2 72.9
Very important 26 25 27.1 100
Total 96 92.3 100
Missing | System 8 7.7
Total 104 100
a. Commission district = District 5
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels
Cum.
Frequency | Percent | Valid Percent Percent




Valid Not important at all 4 3.8 41 4.1
Neutral 15 14.4 15.3 19.4
Somewhat important 25 24 255 44.9
Very important 54 51.9 55.1 100
Total 98 94.2 100

Missing | System 6 5.8

Total 104 100

a. Commission district = District 5

Q22g: Importance of funding Tourism Promotion
Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 11 10.6 115 115
Somewhat unimportant 8 7.7 8.3 19.8
Neutral 27 26 28.1 47.9
Somewhat important 28 26.9 29.2 77.1
Very important 22 21.2 22.9 100
Total 96 92.3 100

Missing | System 8 7.7

Total 104 100

a. Commission district = District 5

Q22h: Importance of funding Health Department
Cum.
Frequency | Percent | Valid Percent Percent

Valid Somewhat unimportant 3 29 3.1 3.1
Neutral 10 9.6 10.4 13.5
Somewhat important 29 27.9 30.2 43.8
Very important 54 51.9 56.3 100
Total 96 92.3 100

Missing | System 8 7.7

Total 104 100

a. Commission district = District 5

Q22i: Importance of funding Economic Development/Chambers of Commerce
Cum.
Frequency | Percent | Valid Percent Percent

Valid Not important at all 7 6.7 7.3 7.3
Somewhat unimportant 12 115 125 19.8
Neutral 17 16.3 17.7 375
Somewhat important 20 19.2 20.8 58.3
Very important 40 38.5 41.7 100
Total 96 92.3 100

Missing | System 8 7.7

Total 104 100

a. Commission district = District 5




Q22j: Importance of funding Wildlife Sanctuary

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.8 6.3 6.3
Somewhat unimportant 9 8.7 9.4 15.6
Neutral 42 40.4 43.8 59.4
Somewhat important 19 18.3 19.8 79.2
Very important 20 19.2 20.8 100
Total 96 92.3 100
Missing | System 8 7.7
Total 104 100
a. Commission district = District 5
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 12 115 12.1 121
Building gnd maintaining a sense of 1 1 1 131
community
Attracting jobs and economic development 74 71.2 74.7 87.9
Affordable housing 7 6.7 7.1 94.9
Other 4.8 5.1 100
Total 99 95.2 100
Missing | System 5 4.8
Total 104 100
a. Commission district = District 5
Q24: How satisfied are you with the overall quality of the job that the County is doin
Frequency | Percent | Valid Percent Pcef?crgﬁt
Valid Very dissatisfied 6 5.8 6.1 6.1
Somewhat dissatisfied 4 3.8 4 10.1
Neutral 34 32.7 34.3 44.4
Somewhat satisfied 41 394 41.4 85.9
Very satisfied 14 135 14.1 100
Total 99 95.2 100
Missing | System 5 4.8
Total 104 100
a. Commission district = District 5
Q25: How many years have you lived in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 0-20 11 10.6 10.9 10.9
more than 20 90 86.5 89.1 100
Total 101 97.1 100




Missing | System

Total

104 100

a. Commission district = District 5

Q26: Do you own or rent your residence?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 4 3.8 4 4
Own 95 91.3 94.1 98
Refused to answer 2 1.9 2 100
Total 101 97.1 100
Missing | System 3 29
Total 104 100
a. Commission district = District 5
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 26 - 35 1 1 1 1
36 - 45 8 7.7 7.8 8.8
46 - 55 10 9.6 9.8 18.6
56 - 65 25 24 24.5 43.1
Over 65 57 54.8 55.9 99
Refused to answer 1 1 1 100
Total 102 98.1 100
Missing | System 2 1.9
Total 104 100
a. Commission district = District 5
Q28: What is the highest degree or level of school you have completed?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 6 5.8 5.9 5.9
High school diploma or GED 16 154 15.8 21.8
Some college or AA degree 45 43.3 44.6 66.3
College degree or higher 32 30.8 31.7 98
Don't know 1 1 1 99
Refused to answer 1 1 1 100
Total 101 97.1 100
Missing | System 3 2.9
Total 104 100
a. Commission district = District 5
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 72 69.2 70.6 70.6




Divorced 5.8 5.9 76.5
Never married 3 29 2.9 79.4
Widowed 17 16.3 16.7 96.1
Separated 1 1 1 97.1
Don't know 1 1 98
Refused to answer 2 1.9 2 100
Total 102 98.1 100

Missing | System 2 1.9

Total 104 100

a. Commission district = District 5

Q30: Which of the following ethnic groups best describes your race?
Cum.
Frequency | Percent | Valid Percent Percent

Valid African American/Black 3 2.9 2.9 2.9
Hispanic/Latino 1 1 1 3.9
Native American 4 3.8 3.9 7.8
Caucasian/White 91 87.5 89.2 97.1
Other 1 1 1 98
Don't know 1 1 1 99
Refused to answer 1 1 1 100
Total 102 98.1 100

Missing | System 2 1.9

Total 104 100

a. Commission district = District 5

Q31: Which category best describes your total household income?
Cum.
Frequency | Percent | Valid Percent Percent

Valid Under $10,000 1 1 1 1
$10,000 - $14,999 2 19 2 2.9
$15,000 - $24,999 12 11.5 11.8 14.7
$25,000 - $34,999 8 7.7 7.8 22.5
$35,000 - $49,999 19 18.3 18.6 41.2
$50,000 - $74,999 14 13.5 13.7 54.9
$75,000 - $99,999 13 12.5 12.7 67.6
$100,000 - $149,999 3 2.9 29 70.6
$150,000 - $199,999 1.9 2 72.5
$200,000 or more 3 2.9 2.9 75.5
Don't know 8.7 8.8 84.3
Refused to answer 16 154 15.7 100
Total 102 98.1 100

Missing | System 2 1.9

Total 104 100

a. Commission district = District 5




Gender

Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 58 55.8 56.9 56.9
Male 44 42.3 43.1 100
Total 102 98.1 100
Missing | System 2 1.9
Total 104 100

a. Commission district = District 5
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Q1: ON A SCALE FROM ONE TO FIVE, WITH 5 BEING “VERY SATISFIED,”
AND 1 BEING “VERY DISSATISFIED” HOW WOULD YOU RATE YOUR LEVEL
OF SATISFACTION WITH LIVING IN ESCAMBIA COUNTY? PLEASE EXPLAIN
WHY YOU ARE DISSATISFIED OR WHY YOU RATED AS YOU DID.

RANKING AND COMMENTS:

they won't get any jobs, the only thing they want is parks
Too many busses. leaving town

police just ride around in cars; hard to get help

lack of services been delivered

school systems

he is from Escambia but the police system is crooked and there are more things that are messed
up then that are corrected and there's no jobs

costing too much

leaders are leading the county no where
crime rate is getting bad where she lives
medical reasons - inadequate medical
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county commissioner are for themselves

because when she calls for help they take forever to get out and takes along to get issues taken
care of, and nobody is helpful with assist on how things are handled

very trashy and do not seem to care

its hard finding jobs

they run through the streets spending money

doesn't like the area, not much happening there and bad business environment, no growth or
industry, school system stinks

not enough jobs in the county

it has become very expensive to live the service and the quality does not match to live

The services for the elderly are very bad.

jobs trying to be business owner and they have unfair work practices being held up by

2 government in the state

When you need help from the county you never get it. needed help with husband's medication
and no one would help
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On sat night son was robbed at gunpoint.... and pistol....

Property taxes are entirely too high, total compensation including fringe benefits for county

employees are too high. Increasing taxes during this bad economy is unacceptable. the quality of
2 theresidential homes are not up to par and is due to wooden fen

Income. Not enough jobs and ones do not pay well. Tourism is bad. hard for small business to get
2 started
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it’s just not like it used to be

Politics

the board of county commissioner

Waste more money than need to because the sand kit was supposed to be a park but is used for a
garbage dump.

they don’t try to correct the street

extremely dissatisfied with education system, no good park system

Would like to get rid of the drug problems.

Pensacola is a horrible place no jobs the system doesn’t work the assistance that | received are
not good health care system is horrible government system is horrible

the main reason is they need more recreation centers and parks

Because of ongoing pollution. Water is not pure. Most polluted county in Florida. Too much
squandering of money with commissioners.

county gets left out of voting on important issues

need good noise ordnance on beach

services of county are quite poor roads in disrepair; commissioners could be better

bidding process

bad right now

services are leadership in the county is poor

the roads are not kept up holes in road//the lasts thing about bids they rebidding on project
county is doing

dissatisfied because of the opportunity for jobs, wants more opportunity for the children to
advance

Incompetent govt......

lots of lack of opportunity jobs, and education

the water horrible the worse in the nation

no jobs for young people, and no entertainment for young

| feel that most initiatives that get presented to the public are derailed by Escambia county
employees

the traffic situation the people make decisions after road is needed ex. widened Davis highway
has been filling pot holes and then finally paved the streets when making decisions should be
made by common sense guy

county commission on bidding embarrassed the whole county should have been tried in court for
what they done

Not happy with the roads that have not been pavement. Needed them to be fixed.

There is nothing but scums in office and they don't do anything to fix roads, schools, or new
industry.

Overall attitude of elected officials and lack of guidance with their staff. too self-centered in the
sense that what’s important to the official and not thinking of community on whole

because of the poor performance done with the neighborhood

nothing never done in the north end

don’t like politics

the county has to many rules and regulations gradually gotten to be strict about everything like
building permits simple things no reason except for money

the county does not do anything

the county commissioner always disagree not bringing in things that are needed like industrial
industry veteran residents don’t want any industrial work

Believes Bob has done a wonderful job, wish Marie was her commissioner, doesn’t agree with the
bid, and the fact with hiring higher level not happy with the situation. Would like to have a library
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closer to her.

permits cause restrictions on everything and it’s a burden

the county is backwards its real bad

air quality, water conditions

need improvement

lives off Pine Forest in the Deer Lake, located at the north end has several problems, when
emergency occur there unable to get thru due to the roads, there been trying to get help but
nothing has been done. There needing some pavement done out there.

they live in the country and the sheriff does not want to come out when the night hunters are out
they get the run around and the game warden does not come either and maps not up to date
the quality of water and also no drainage and they also pay the same amount of taxes but no
work done

rates are to high on everything

Q2: ON ASCALE OF ONE TO FIVE, WITH 5 BEING VERY GOOD AND1 BEING
VERY POOR, HOW WOULD YOU RATE THE QUALITY OF LIFE IN YOUR
NEIGHBORHOOD? PLEASE EXPLAIN WHY YOU FEEL THAT THE QUALITY
OF LIFE IS POOR, OR WHY YOU RATED AS YOU DID.

RANK AND COMMENTS:
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blacks are moving in and the neighbourhood is going down

all rental properties
she lives on crow road and there are filthy apartments and trash on the side of road, and
the trash doesn't get picked up

lots of violence

the area has a park nearby that the county does not monitor so the kids get out of line-
no jobs

live in Wedgewood

Old area... a lot of the houses a run down....

the area live in is very bad

because of the loitering

drug dealers

lot a deaths in the neighbourhood

Elderly people just barely getting by.....

Crime rate has increased..... Shootings..... Break ins.....

neighbours not friendly

there are very trashy homes need to be cleaned up kids have no respect cars drive with
loud music drug dealers entering 48th street there were dealers in from of house was able
to handle

neighbours not friendly
can’t leave doors unlocked police does nothing about the bums been threatened by the
bums by blockbuster

west side is economically depressed, bad housing

drug problems

Drugs in the neighbourhood.....

Nothing going on in the neighbourhood, the parks have no lights, neighbourhood needs to



be cleaned up.
Drugs
neighbourhood good be better
Too much drug dealing going around the neighbourhood.
a lot of trashy places
thinking about the school system and drug prevention living//teachers have no high level
of education kids aren’t getting enough education contributed not being prepared for
college
things could be better
cause where she lives
drug dealers
they trash services is poor they don’t respond they empty houses homeless people living
2 in them wooded area
live by the railroad tracks.... more police in your neighbourhood.... also cut the grass by the
2 tracks
Crack house at the end of the road that he has problems with and the county doesn’t do
anything about it. There are people speeding on the road that go to the house at the end
of the road.
Noises
the road I live on needs to be paved
not satisfied with neighbours
some things like roads potholes could be improved traffic
lot of rent properties lots of trash
| think the roads are a mess...need more restaurants and services
people out of jobs it’s scary
concerned about air pollution moving sewerage treatment plant near neighbourhood
2 hunters creek
live in subdivision developers lied about never happened what they said would happen the
county knew this wouldn’t happen displayed a lake where people walking and animals but
2 it is a holding pond and the co knew this was not going to be a lake
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Q3: USING THAT SAME SCALE, HOW WOULD YOU RATE ESCAMBIA COUNTY
GOVERNMENT IN TERMS OF RESPONSIVENESS TO COMPLAINTS? PLEASE
EXPLAIN WHY YOU FEEL THAT THE RESPONSIVENESS TO COMPLAINTS IS
POOR, OR WHY YOU RATED AS YOU DID.

RANK AND COMMENTS:

2 water problem and won’t come to fix it
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the only government official that had a good response is sheriff the ECUA no good response
because terrible condition of roads

they don’t respond to needing industry growth

nobody takes care of business, need more cops

Ball park and downtown big separation between county and city - not on up and up with how
money is appropriated. Not enough openness. Not enough parking.

they do not respond to complaints

they don’t listen to the people :no jobs

county commission not responsive

generally too many things going on with influences with county commission level - too many
varied interests

roads need to be widen

takes them forever to do anything

county employees don’t return your call

Tried to contact the representative about the roads and never received a response. Tried on 3
different occasions.

the leader ship is not listening at all and the politics are biased and one sided

still have a mess at the Saufley Field dump

not responsive to complaints

mostly what he reads about in paper

illegal hastle

the are very bad

response was always zero

they never address the problems

most of the time when complaints are made there is nobody to help and is passed to dept to
dept.

If you have a problem the police don’t seem to care. Cars broke into.

Always been poor.... in buss. For a long time and saw a lot of stuff that shouldn't have taken
place.... a lot of work that was not inspected properly....

Issues with neighbours..... More awareness of code enforcements....

they don’t respond quickly to complaints

Don’t feel that they respond to anything. they do what they want to do

lack of responsiveness from the county commissioner

the problem is that it teaches them that they need to decide what is imp than to spread
everybody calling code enforcement is tough to get taken care of

Nobody wants to take responsibility for anything. And when you call they say it's not my
department.

county has room for improvement

Very bad speeding with kids in neighbourhood. asked for speed bumps and they did not
respond

The little things that you try to get fixed is hard to get things done.

they don’t respond when called

sheriff's dept has been too busy to help, takes too long to come out

When needed help & called county, they did not help. They were trying to have garage sale
to raise money for her husband’s medicine and county code enforcement ran them off. It's a
matter of life & death for his medication. one prescription is $5000

dealing with Gene Valentino

They live on the cash cow of the county and they don’t give them services. They give it to
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other areas. Complained about draining and dredging canal and they won’t help. county
spent the money elsewhere

they do nothing about the complaints that the people complain about

drunk driver ran off the road no one came until he got home because she followed the
drunk//myrtle grove

commissioner does not listen to people in Perdido Key

hard to start a business, can’t get permits, right hand don’t know what left hand is doing
Escambia county management not very progressive caught in the modern other than good
ole boy | think they could take steps in to more modern then they are they could do a lot
better job in management

house been broke into 3 times nothing has been done about it

a lot of things could be improved and feels that the money is not spent right to help the
community

animal control

we go to commissioners’ they twist they words around they don’t have sidewalks

the county board says they will try to fix things and nothing is ever done

the neighbourhood where she reside it’s to get service

Don’t respond to needs of the public more focused on buss.

the infrastructure, road traffic sighs and such

takes a lot to get anything done got to people to get anything done

Has complaint several times with an elderly that needed help and never did get the help until
he got help from Tallahassee, not happy on how things are being taken care of.

not a good county

not treated fairly

made a complaint and not very responsive because they had already made up their minds
the area where there are more blacks they worry about they on

never get the answers they need

the dog is running lose on 14th and fisher and they are not doing anything about it, and it's
been going on for almost two years now and now his rabbit is gone. they act like you have to
beg them

The same political thing since he's been there- greed, power, money, and ego. Nobody has
done anything about the complaints. county has become a business instead of serving the
people

government fights and all they do is vote on things without results

Requests is put on the back burner, sanitation city pick up is poor. Senior citizens mostly and
drugs coming and making it worse. If could afford would move out of area.

Called several times for lights in streets, noise disturbance and nothing was done about it. At
least a month and half without trash cans. Called at least 3 times.

fire lane overgrown and won't come fix

if you call and tell them something that needs to be done, it seems as if they put it aside and
they don't get to it as quick as they should

they don't respond

Don’t see opportunities in the community.

have gone to Medicaid and the assistance is not the same for everyone

they don’t come and do their job

they don’t address the issue you have to wait complain the problem before something is
done

Called about the grass all the time........ Takes about ten times for them to do anything about
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| just don't have a lot of faith in Escambia county government

he is mechanical contractor in Escambia and the ones that pay taxes and bills are the ones
that have to pay the fines

we've asked for a telephone pole that they haven't provided

waste time calling complaining bunch of crooks

Not responsive at all......

the bidding process they just done is not right

the don’t want the county to grow

they don't follow up on anything

| just think the local government are not responsiveness to the people

they are very slow to responses

don’t think they are good about anything

we had different problems person lived across street didn’t do anything to property code
enforcement came out did not do anything called county commissioner nothing was done
Complaints are not being taken care so slow to response.

not happy with answer

They don’t pay attention no matter how many times a person calls. only care about their
own personal problems

good ole boy network and don’t respond to complaints

we suffered a great deal with hurricane Ivan and we have negative feedback from the
building dept

We had issues on scenic hwy and complained on an abandoned house and they still haven't
done anything about it.

property in Brownsville, and the drug dealing is very bad and there is nothing being done
about

they pay no one attention they get in ivory towers do as they please

personal issues, administrations would not listen

they don’t do anything on time that you could be dead by the time they get there the county
is useless

take forever when complain

when they codes see one time they come back

they don't respond to the complaints, they take your name and they are supposed to call you
back but you only speak with secretary

not happy with systems

when they pick up the garbage the truck would move and set the can down a few feet when
car back out they broke mirror county would not replace had to replace mirror of damaged
car and the county would not repay money

the county road department does not do their job on north royal rd there is no drain after
the rain

The sheriff’s department is enforcing an illegal law- people ticketed for parking on the side of
the road. Code enforcement hasn't been able to take care of his problems; police department
doesn't catch any speeders on hwy 29.

has been having problems with trying to get a road on her property and no response as of yet
lack of effort to clean the neighbourhood

the close bid deal for example

they are always in disagreement they put in proposals that people want and then take it back
lot of bickering need senior citizens building

they change the trash pickup from 2 days to 1 day

Had kids stalking the house...... and never did anything about it......
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the county commission delayed the consolidation, the open bid,
they don’t know what is better for the citizens they don’t take the opinions of citizens into
acct

tried to get in touch with county commissioner and could not

Assistance with the heating has yet to be put into effect. She has called twice about the
heating assistance and she was told that she may be contacted in 6 months. she needs help
with the heat and no one has done what they said that they would do with t

Jobs

lack of work done to the community

ditches are bad and flood

reading about they have went against their own policies

she has complaint before and has either not got a response or they took too long to respond
the condition of my street

to many problems and are not trying to solve them

Q4: HOW WOULD YOU RATE THE PROFESSIONALISM OF ESCAMBIA
COUNTY GOVERNMENT EMPLOYEES USING THE SCALE OF 1-5 WITH 5
BEING THE BEST? PLEASE EXPLAIN WHY YOU FEEL THAT THE
PROFESSIONALISM OF ESCAMBIA COUNTY GOVERNMENT EMPLOYEES IS
POOR, OR WHY YOU RATED AS YOU DID.

RANK AND COMMENTS
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because they are having conflict and can’t get along with each other

the nasty politician there in it for themselves their doing it for their buddies not for the
community and the county

county commissioners don't have a clue; police conforms to favorites; school board and teachers
need help

| called them about stray cats and they said | would have to catch them

sometimes not to professional

Don’t want to make any change.....

not trained well on the job

On a personal level it is fine, but the government employees seem to listen to the people, but
they discard everything that is said. The officers are good at taking people to jail and asking
questions later.

police are very races

lot of waste

they were rude
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good buddy system they are for the higher power people

they could do better

because they do not listen especially if you do not have money

Building dept is always saying you can’t do things. They don’t try to help you. Feel like they are
lazy.

husband got robbed at work police told her that she had to go to call station to report robbery
| feel like it’s turned into a political joke

they do don’t job they take care of they own

some police are not professional incident happened last year had car called police they said he
would have to turn the car in and police said that he would be shot said he called next day sat
said he was lying

there breaking the law using their higher power

lack of response

Not happy with how things are being handled.

Disappointed with bidding. Blew it with McLaughlin who was very high in moral area.

they need be well trained

county administrators have been tried for crimes

county commissioners not concerned enough

Some of the department of children services employees are rude.

More reliable people to run for office.....

Not too happy with employees.

The commissioners on the bidding thing that just happened.

the way they handled bob McLaughlin dismissal

some have been there too long need some fresh ideas downtown

nasty attitudes and talk down to people

They don't have anyone to back them up or give them any support. Elected officials are not doing
the job they are supposed to do.

| felt at the public hearing | attended they were not well informed and defensive of their
positions.

the commissioner is always changing their mind

County commissioners can't handle problems involving county wide things ex. rebid.

the people don’t do what they say

Down town employees stick and are horrible. feels they have cost them to much money
referring to law and commissioners live close to century lawmakers have completely forgotten
about century taking away access to government facilities that they had for senior citizens tax
collectors office anything pertaining to co government has been taken away

they are not professional

county comm. is made bad choices

Q5: NOW I’LL STATE A SERIES OF COUNTY FACILITIES AND
INFRASTRUCTURE. PLEASE COMMENT ON THESE OR OTHER SERVICES:

FIRE PROTECTION SERVICES

STREETS (EASE OF TRAVEL BY CAR)
EMERGENCY MEDICAL SERVICES (AMBULANCE)
STORM WATER/DRAINAGE

BOAT LAUNCH FACILITIES



PARKS AND RECREATION FACILITIES
PUBLIC BEACH ACCESSES

STREET MAINTENANCE

MOSQUITO CONTROL

PUBLIC TRANSPORTATION (BUS/ECAT)
LIBRARY SERVICES

RECREATIONAL PROGRAMMING
COUNTY WEBSITE

COMMENTS:

storm water drainage

would like to see mosquito program come back lives by the lake

born and raised in county and for past 60 years haven't seen much improvements

has its good and bad, get things done better

Not enough activities for everyone. Not bicycle places, no skating places. not enough money for library
very poor mosquito control

happy about the road work

Too much flooding. don’t spray for mosquitoes

one should have a turn lane coming off of 9 mile rd

roads - they seem to be tied up in grand projects - widen whole highways and could use it better
places like turn lanes and intersections

roads Fairfield 98 a death trap

street maintenance needs further attention; ECUA price

traffic control

public transportation is poor; is in wheelchair

| think everything is good

the drainage problem on the road in front St. Anne's water build up, she's not happy
West Niles his friend caught

charter government concerns

street maintenance

Feels things are taken away when they don’t need to be.

| had a good experience with the emt

room for improvement

the drainage is bad it comes in my house

streets are in bad repair and streets are still needing repair

changed over the years

Streets need to be worked on.

Some of the streets should be widened and officers should be more public friendly.
concerned about the amount of taxes because he doesn’t know where the money goes

fire department and ambulance services very good and respond
refunding public transit- citizens shouldn't be taxed, county should be getting better instead of,
industry for new jobs

fire the all start over

more improvements

Every place has room for improvement.
parks need more lighting at night



commute to far more transportation
Lives near dog track and he sees a lot of construction for water/sewage but they have septic tank. He
would like city sewage in neighbourhood but no accomplishment for his area.

was told that there was 6million dollars to prepare the damage drainages

Do better job of keeping parks clean. Drugs coming in. bit by mosquito and had to be hospitalized
the services provided is very poor

fire needs new equipment (warren)

not been any spraying in ages

Not enough public transportation running.

| think the county tries hard it needs work

they not managing the money right

need changes

storm water ditch not taken care of

some of the streets need to be widened to four lanes

don’t know about any of the others

streets are bad, too many pot holes

Need to do more for the citizens..... Lower the pay of the high ups in the county govt.....
there’s not enough parking on beach and not enough public access to beach

Don’t open the ditches like they should have. they don’t come to spray
Don’t have street lights. Have not seen many mosquito sprayers. did not have an answer for the other
questions

we could use more attention in various areas

Not happy with the entire ball parks......520 million in someone's pocket.....

| would like more mosquito control.bus benches need to be removed on new Warrington rd
gulf street turn off lanes

have not used other services

No parks in the area that is safe and secure where older people can go and walk. Never seen mosquito
control.

our roads are in bad shapes not doing the job

Don’t feel that they're getting their money's worth. Government doesn't have the right idea for
growth.

stand out for 2 hrs for bus - buses are late - not enough buses and bus stops

based on personal experiences

need new library, the streets flood when it rains the website constantly fails always down

ditch behind her house is never cleaned out until she complains

they do not spray - use to and now they have stopped spraying

county commissioner when they done the drainage home was damaged county claimed was not their
fault

dangerous curve on the next street (streets need to be fixed)
Sheriff department should be able to check on the beaches, needs more parking for beaches or put no
parking signs near houses. more lights on public access

mosquito control very bad - they use to spray and do not anymore
Need sidewalks for people to walk. Storm pond across the street backups. Need more public
transportation. Need more bus services for residents.

| think the streets are in poor conditions
They won’t fix drainage problems. Street maintenance is poor - not in good shape.
need to inform residents when spraying for mosquitoes



county seems like going in right direction and everything seems on upswing

the commissioner listens to business and not the people

city sewer to come lot of pot holes needs street sewers

public transportation doesn't run many places and need more boat ramps, and there are no parks
Need more public transportation. never seen any spraying

other than state parks there are no beach accesses

The storm water drainage stays stopped up... roads has big potholes
tax money being put out neighbourhood and streets can be improved people doing things out in the
streets are unsafe drugs selling and dangerous

they need to clean house accept a low bid

Not happy with the pools being closed, likes Roger Scott facility.
they flood really bad because of lake Charlene

make website more friendly

no sidewalks or bicycles roads

Generally do a pretty good job but always can improve. lots of natural assets that nothing is being
done

Based on what goes on around him, doing a good job.
do more mosquito control in the fall and summer

mosquito control needs improvement
The county government has a big issue with them and has been for several years. Doesn’t like to be
sent all over the place in order to get things done.

signed up for classes

Most of the facilities he does not have firsthand knowledge about them.

drainage could be better and could be more parks and better equipment out there for the children
Libraries are getting better. Have come a long way.

don’t spray very often

Some people have to change three times to get to their destination.

she is 83 does not know a lot

The new recycle is having trouble with them not picking up her trash.

not many of the employees behave morally//haven't had a truck spray in area live by school
Lot of potholes, missing street signs. Not cleaning drains. libraries does not address true library needs,
like not good privacy areas, too much computer emphasis

don’t see mosquito control very often

puddle of water right now the county does nothing about it (need more parks)
Don’t get rid of the fire ants.

needs a sidewalk... on her street

More public transportation. sanitation is a 5+ recycling is very good

streets are full of pot holes and aren't lit and no parks

old county website was easier to navigate than the new one

| haven't had any problems

politics and all they care about is money they are building marine park downtown spending tax money
putting football stadium downtown during hurricane season pumping sewage uphill streets tore
up//need to finish work before starting another job

Park areas have drugs, gangs, so parents are afraid to let little kids go there. need more police
some roads need fixing

public transportation being slow, government can do better, less talk and put more action in to it
potholes and street maintenance takes too long



No storm water drain systems in some areas. council are not concerned about streets

| don’t see anyone out spraying for mosquitoes anymore.

need to update public pools not very accessible more diversity

she don’t get out much

need some improvement in all area of the community, and make sure the employees are getting
things done and doing their job

There are two pot holes in the middle of the road by her house and they have not been fixed.

Library needs improving - would like to see more libraries. need more cleaning

it seems like we need more community involvement and recreation

she does not have answers for blanks

Need speed bumps. Lot of pot holes.

The streets have potholes that need to be fixed...need better drainage

The streets are bad...the beach is a nightmare

slow response to family members to travel a quarter mile for ambulance, not enough parks,

Not enough provided for disabled. County squanders money for rich and good ole buddies.

streets have pot holes and need to be fixed, too much wear and tear from traffic

| think everything is running great

roads need to be better

the trash pickup is bad they need to pick up more often

they are non existence where living

everything is ok

don’t use any of the Blake ones

can't find too much fault with anything that affects her

too much politics in biding, feels like politics is getting too much income, public transportation doesn't
run enough

libraries should be opened when schools are out

| don't like the fact Escambia fire dept went to Santa Rosa county and put a fire out

public trans has no schedule

recreation facilities are not being opened

no

think the hospitals are great and customer service is good

tax collectors group is excellent

the streets to repaired the streets are bad

More access to the public beach. Loves the area but needs more hands on by government. Also needs
to look to the future.

Some things that the county should do to move on, there is nothing to do in the county. beach needs
water parks or other activities for the children

Woods behind their house filed a complaint for a stinch and was told it was in her head. She finally got
someone to help her from a company.

website hard to navigate

Street needs repaving. not enough mosquito control

likes the new library wish it was bigger though

there are no parks

Some streets have 5 different names. Not enough parks. Pot holes too many. too hard to manipulate
the website

Never seen mosquito control. Lot of pot holes. Trees have raised the curbing and water does not
drain.



Streets are in mess. Pavement is broken up.

some things don’t apply to her she is 86

very good response time much respect

The library is horribly designed.

she does not use the ones left blank

never saw mosquito control last summer could have cut off services

a lot of the problems were through the chief of the fire department, the county commissioners ignore
residents

the roads are bad no bike lanes

they should all full time paid employees should be no volunteers

Roads need improvement.

retired and not very demanding is she

they don’t do their jobs

need to have a good government to help with all the issues,

Drainage is not good at her place.

no

very old don’t know too much

No problem with drainage. Never seen mosquito control. more frequent bus times

roads can do some improving

Don’t get what the tax dollars pay for, they need to keep up the parks that you have. Could use
criminals to clean up the community.

live off 97 big pot holes everywhere very slow about fix them

lack of leadership with the county commissioner

needs improvement

297a in need of very bad repair

In transportation and street maintenance is lacking, the intersection of junction ave and Jernigan is
terrible. has filed complaints and nothing has been done

humidity is very uncomfortable, too much rain

state adopted a registration for boating under mechanical motors, the money was supposed to
increase boat ramps, and the ramps have gone down and fee went up

She has not used the blanks. Roads not maintained adequately. Road work not coordinated. Never
sent anyone out for mosquito control.

no docks in the area so they can fish (no parks in the area that u can get to)

keeping pot holes done

Traffic lights are not timed. Haven’t seen mosquito control.
Streets full of pot holes could use a library pass the 9 mile area, rental fee too high on renting
facilities. can't stop doing road work when repairing

don’t get out that much

she is old don’t get out much

| haven’t heard any complaints

there are no stripes in road full of potholes//parks are just for certain people no picnic areas, | like
other parks//ken strand and boyett street 9 and 10 mile road

a lot of the facilities are good recreation needs to be rezoned//the county doesn’t have any libraries
we owe most of the problems w street main w the county commissioners for lack of them not visiting
Feels it's too slow to make things happen.

got to dodge pot holes

wish the whole county had better transportation for community



mosquito control is a problem

the streets are a mess because of repaving and because of sewage moving

hwy 29 for pass 3 years has needed resurfacing from 9 mille to state line

can’t get to beach

needs some improvements on the roads, drainage still need worked on, roads never cleaned,

more service inspection on the side roads

to many ball parks to much waste of money (don’t think that the tax payers should pay for public
transportation)

We have a street that keeps getting pot holes every time it rains. Off of Olive St, they keep getting it
feel but it don’t help much. She’s had her car damage due to this.

Problem with getting to beach because of condos. blanks have not been used

in emergency times they were right there in good timing and excellent service

wilder road needs to be drained and its filled with sand not enough services in the north end of town
roads need to be paved

no comments on unanswered questions

walnut fire is good does not use to much

water quality

the county changed the water flow burning tree rd and now the water wont drain

10 mile rd just got paved and already we are seeing breakdown of the road.

Has been trying to get her roads (west end of Tabious Rd.) paved but no help at all, drainage is so bad.
not that much to do as far as recreation, more people would use the bus if they ran a little more often

there is not enough books and computers for the people that use the libraries
In general the commissioners are consumed with themselves...if it affects them they will do
something about it.

don’t understand why the pave over the same streets that’s been paved
no sides, lacking in parks, beaches can do better, roads are very bad, can save money with buses

Q6: PLEASE RATE YOUR LEVEL OF SATISFACTION WITH ESCAMBIA
COUNTY’S SHERIFF SERVICES? WHY DO YOU FEEL THAT WAY?

same old buddy buddy system
lack of man power
sheriff has cronies and people should be considered by merit

one of the best
been complaining about the drug dealing down the street real close to the school blue angel
elementary lives on dead end street//sheriff will go but stay 15 min then leaves

they have a tough job
there has been several big events dealing with the law and the professionalism of the county
and sheriffs dept, did a great job

he is very professional

sheriff right on with murders and do respond quickly
they respond very quickly

slow at complaints being turned in

doing a good job

not respond

always fast

pretty good
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they are just average

generally decent coverage - sheriff doesn’t seem too responsive to voters except at election
time

hoping they could do better

more could be done with pollution

very good job

sheriffs are pitiful

| think it’s a good area

There’s too much crime in the small town.

need more man power

remarkable, good job

responded quickly, positive experience

because | hear good things about the sheriff

not good dealings

they show up when you need them

what she has experienced herself she has had good responses

Have had their ups and downs with different situations not being handled all the same or
fairly.

no complaints

They are very rude, arrogant, and they act as if they are gods and they don't take care of the
public citizens. They are too rude.

Sheriff is doing great job but needs more officers on the road.

they do a pretty good job

they are very good deputies

sometimes things are not handled fairly

need them more often

pick on certain people they dress code

girl found in dumpster last year was her niece, not happy with investigation

just watching news thought police did good job on the billings murder

no

when they are called, they show up in good timing

the sheriff before was the worst in 65 years of life and the new would look extremely good
we called several times about drug deals going on sometimes they come sometimes they
don’t

they not professionalism enough

they booted a good sheriff out of office

based on public opinion form sheriff’s office, very good

always respond good

the officers are professional and clean in uniforms and nice

slow response

the deputies are over weight

Fire out behind her house and wind was blowing in her direction and put out fire very quickly.
Her telephone was out. her children could not get in touch with her and two policemen came
to check

great sheriff

| think the sheriff is doing a great job
| think it’s good
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they do pretty good job

called them and they came right out and solved the problem

anytime he has needed them they have arrived

they have to put up with a lot of stuff and doing good job

| called them over the years and they always responded

they are professional they serve way beyond sheriff Morgan has done a great job
room for improvement

they are very responsive, and has always had good help and luck when he's called
believe they could have investigating more before charging with criminal offense investigating
could have avoided court cost for him and county

no

they won’t patrol public access such as the beaches near her house,
They would rather have someone to go to jail rather than listen. they have innocent people
behind bars

they patrol regularly and respond quickly

Come when u call them.... just never see them....

never used sheriff services

wasn’t happy

he’s blind and always harassed

he knows the deputies

have seen accidents and people waiting for 4 hours for sheriff

been very pleased w sheriff department doing the best they can

they come every time you need them

because they don’t have enough law enforcement to go out should get more protection for
the people

not always happy, rude, doesn’t always treat people fairly

it seems like they give good service and come when called

doing a good job

good

when someone stole from him the sheriff's department thought the truck was stolen and was
upset when they found out it was items instead of the vehicle, and expected him to fill out
the paper work himself and cops watch people run lights without doing an

they have been pleased

very polite

they a little unfair they way they deal with people as a whole
Not happy, finds them rude, rather deal with a snake than them.
never had need for sheriff don’t see many on the road
professionalism of the officers don’t obey the rules

good response time

parents good friends with

doesn’t have any problems with the law

is getting better

More improvement. She likes sheriff but there much more crime.
They are great. they have always come out when she calls
Never had any problems.

they do good

very satisfied
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the time we have talked with officers wasn’t concerned w problem
they could be better

called new sheriff 8 times drug traffic no one has return her call
Could be fairer......

They don't enforce traffic rules. they need to do something about people who run red lights
The new sheriff seems to be getting in the same way as the previous sheriff. People are
getting fed up with politics being business rather than serving the public.

Mr. Morgan has uplifted the sheriffs dept

no

| feel they are doing their job

some area doing good and can improve in some areas as well

| think they do a good job

need to learn laws better

no

they always there when u need them

always come when called

they do their job

don’t respond

hen doing great

few more patrols

he's fair

they do a good job

Doing a good job. sheriff Morgan doing good job

they have done a pretty good job of taking care of things and getting to them right away
they always been responsive when | had to call them

need lot more of them improve sensitivity training behind the times like on domestic violence
satisfied

good job

not too happy with the new sheriff

| had a incident in my house and the sheriff didn’t seem motivated to solve it

they are great
A lot of incidents that has happen in the county have been carelessly taken care of; they could
have investigated a little more. Officers should be screened.

They are doing well.

they come when you need them

they’re getting better

sheriff Morgan response time and handling has been going well

The times | have dealt with them they have been very responsive and easy to deal with.
slow to respond

response time is good

feel they do their job with keeping crime under control

little slow on getting to her about home alarm
race track in front of house never a deputy called 1 time they came out but nothing was done
city comes but they only sleep

doing a wonderful job
clean up his people
doing a fantastic job
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cost too much

responsiveness is good

Stopped seven times strictly because of his race.

good job

from what she's read in the papers, they could use improvements

their responses

they are very professional and quick

very responsive and got the job done,

She was being stocked by a relative and the sheriff's dept was there every time and helped
her out. Took care of her very well at the end. She went thru a lot.

heavy lack of professionalism,

no

Have its good and bad.

they stay on top of things

| feel like the noise on the beach is loud and they are not enforcing the noise ordinance law.
Seems pretty good job. Seems like sheriff is really trying.

the services are better now

like the sheriff

very good job
| find that there seems to be a lack of patrolling in the areas of need in the heavier incident
areas there is not enough action

David Morgan is great

new sheriff is good

did away with helicopter

it is improving with the new sheriff

Little more pushy then most....

really doing well

they not physical fit they spend their time sitting in their cars
no

the respond time

no

people driving is bad no police around when u need them
Mr. Morgan seems that he is doing a good job.

he tried

no complaints

very satisfied

it has improved

A service that picks up dead deer caucuses has done a great job!!!! Services have
improved, concerned about giving deputies the authorities of using deadly force.
Good.

very good responses

they need more officers the response time is not very quick
they don’t come around

Overall done pretty good job. Morgan doing okay
They always respond very quickly with good services. no bad attitude especially when
accidentally called

never use them
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Q8: USING OUR 1 TO 5 SCALE, PLEASE RATE YOUR LEVEL OF
SATISFACTION WITH THE COUNTY'S EFFORTS TO KEEP CITIZENS
INFORMED ABOUT WHAT THE COUNTY IS DOING? WHY DO YOU FEEL

he's doing a good job

like the new sheriff he seems to be doing great the jail has problems

thinks they can do better

not enough patrol need more officers

seem to do a good job

don't like the negative talk about the police department
they very good

has been very good

they doing a good job

they are not good at their job

doing a good job

always been satisfactory

take too long

has been stolen from and nothing was ever done about it

THAT WAY?
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unless you read the paper you don’t know what they are doing if you don’t take the paper you
don’t get information the ECUA passes out a flier very information

if you don't go to board meetings, you have no clue what's going on

Because have their meetings and don’t mention what is going to being done and then don’t do

it nothing.
the county puts information on the news and the website
the people are not aware of a lot things

Not well informed. Not publicized enough. Tell people certain activities are going on.

advertise more to let people participate

Step it up a little more...

they keep us informed

there should more announcements on the news
Pensacola news journal does good job

paid for nothing
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if there is a means for the county to be notified, she doesn't get the information
good o'l boy system

too much back door polices and staff

they spend money on political that shouldn't be spent

They don't inform of anything that they do, they do what they want to do.
He doesn't hear any information about what the county is doing not even mail with
information.

they can do a better job

Common people who do not watch news or take paper do not know what’s going on. Need
flyers to let people know. when there’s a meeting

without listening meetings with county commissioner you would not get inform

it's a joke

they put things in the paper when they are doing road improvements

sense of not be provided with information

step it up

he hears a lot of publication about what's going on in the county on the television about
elections, protection, and ongoing projects

| hear more from television about things going//arguments about what needs to be done
too many red lights ran and seen cops not enforcing

get newson TV

Too many people run red lights. if u read the newspaper and watch the news you can find out
what’s going on

always making new laws and don't publicize them

don’t know why people would not be aware it's on TV 24 7 and it’s there to see
they still keep things undercover

Information is not ever given out until after things have happened.

They seem do a good job. she likes new sheriff

they do the best they can - it’s up to the people to get involved

Jeff Miller's doing a better job than us..... whatever that means

For instance they were trying to put a bingo casino here and we didn't want it.
no

Need to keep residents more updated and informed.......
Belong to neighbourhood watch and don’t have a representative there. would like to see
more involvement in neighbourhood watch

find out stuff days later
County has limited ways of informing people. they need to expand avenue of releasing
information

not enough broadcasting about what’s going in
they do good job thru public TV radio media
automated phone call

pretty good about getting the information out there
Don’t always tell the full story.

they do not keep people informed
Been to several board meetings. not really focused in what is best for county but on their
own agendas

they don’t inform them about public meetings and don’t listen to the public
don’t hear much on radio
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Commissioner Valentino goes out of his way to keep the citizens informed on what's going on
with the county.

the county publishes according w state laws can’t tell what they are talking about need to use
plain language need to give street address more common making it more difficult than have to
be

sometimes we don't hear about it until it’s over
to political
no

the news paper and news are doing a good job
They try to sneak a lot of things on you, saying that everyone voted for it, but no one knows
how.

we don't get info on time

Better about things that need to be done.....

give us more in-depth information

the only way | know is what | read in the paper

local paper and Cox cable informs you about everything

website and TV ads are great

Not doing a good job on informing people about what’s going on.
no

they don’t hide info, get from the TV and newspapers

they have been good about doing anything asked of them

elderly doesn’t have access to free TV so how would they know

Many times their agendas have already been worked on before public knows about it. Public
does not have enough time.

no

| need to be breath of what’s going on

They do keep people aware of what's going on.

the media keeps citizens informed - don’t know how much is actually coming from county
they need to inform them more

they always find out what is going on after its already has happened

a lot of program don’t always inform everybody and feels they need to advertise more of the
programs to help people

it was a sex offender in the area living and the call all residents to informed them

People need to know how to get info. If they don’t have TV or newspapers no way to get info.
let churches know and they can inform citizens

just don’t know what they are doing don’t know anything about what they doing
pretty good

they can do better about getting the information out to the public
more interested in their own agendas instead of citizens interests

TV ads are good

they don’t care what the people want

they are not as open as they could be

there's a lot that goes on in the county that the citizens aren’t aware of
they don’t us know ahead of time

| just don't think they get out enough information

they let you know what they want you to know

don’t ever hear much about anything
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there’s not a lot of communication

they only tell us what they what us to know

could better job about announcing things

website is good but don’t get a lot of info where to find it

don’t really get too much information

some things that happen some people aren't aware

Never been updated by the county about what is going on. more info from media then county
need to do a better job

County doesn't publicize when things change, it's done under the table.
Hear of things taking place the very day and not hearing on time. County needs law against
someone talking on phone and texting.

because she does not hear too much about what they are doing
newspaper covers a lot

the don’t handle things well

never seen anything

they make no effort to inform the public about what is going on
people run a lot of stop lights and that is the cause of all the wrecks
they don't

we are told about things after the fact

water is bad, but they say it meets the minimum

no

no
the police are a sleep the people run red lights and speed they should be informed about what
the county is doing

open houses and church functions help keep informed
A lot of speeding in Langley, speed and running red lights are worst problem. news and
website is very informative

lack of governmental awareness, not enough letters or memos being sent out, lack of info
no

no one knows anything until it's implemented

don’t want citizens to know until too late

lack of a good newspaper

he does not take paper and does not see anything on web regarding current events

the sign need to be on the street the name is on another street need to be replace

not much in the paper or in the news about the commission meetings

never hear about anything what the county

wear; radio keep us informed

| think the average citizen gets info from news media
they put add on items in their meeting and things happen before we ask the public how we
feel about it

no

The citizens don't ever get information or updates on how the county is being run.
A lot of things going on they don't want you to know....

they don’t keep them informed

feels the coverage is not the best in the world

no

She sees people running lights all of the time.



letter

they tell the people when everything is already done
never had much problems

Don't get any information.....

no

newspaper

do don’t inform the people

no

limited information released not accurate

only that if there’s a issue you are very interested | had to be proactive myself to find out
about things

could be better, more notification threw media would help

not information going about what is going on in the county

loves the televised commission meeting

not open enough with the information provided

never know what’s going on

not involved the people need to be more involved

we are not informed

don’t know what the county is doing till it’s all over with

doing just a fair job

if something happens you have to get info from web

Informs the residents but doesn’t always complete plans.

no

no info being issued

not satisfied only politics they put each other down every chance the get
they are not doing what they should

Told one thing and then another happens. basically not informed about some things
see's everythingon TV,

has seen improvement over the years, just continue on

doing good job

everything is geared to take care of the upper class

during hurricanes it is especially helpful

the meeting should be public

People are not ever notified about anything that goes on.

the only communication level seems to be newspaper or attend public meetings
the Pensacola News Journal

does not inform
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Q9: WHERE DO YOU GET MOST OF YOUR INFORMATION ABOUT
ESCAMBIA COUNTY?

9 online
9 balance between newspaper, local news, internet, and county newsletters
9 from where she works



local neighbourhood association and websites
county staff

all of it

internet

new

ECUA

internet

the phonebook

Florida magazine
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Q13: “OTHER” CODE VIOLATIONS NOT MENTIONED IN SURVEY:

people should be able to build on their own property without permits like porches or sheds
too much litter
animals running around in other peoples yards
The all equally important...
trash - need more personal involvement with home associations to keep area clean
too many stray cats and dogs
Really just the roaming areas in his area......
None of these problems in her neighbourhood.....
no other rankings
none are important to her
all have equal importance
property should do what you want
don’t have those problems
neighbour doesn’t believe in lease laws dog runs 24hours the problem with animal control they can’t
do anything about it if dog bites granddaughter and goes homes nothing can be done
Neighbours not keeping up pools. Bulldogs chasing her pregnant daughter. Animal control is not
doing good job. Just keep giving warnings and really about it.
all are bad
they need animal control and to many cars in driveways and yards
the guy that came out w code enforcement said there was no way to enforce the power of code
violations
no real problem with these
large house across from park started to re-do and it’s never been finished going on 2 years
Mainly those two....
doesn’t understand
use to have amnesty day would pick up any unwanted properties and merchandise//would like to c
it again
does not understand
the yield sign of Davis Highway when entering 9 mile cars do not observe yield needs to be signal
light or stop sign
lot of abandoned homes
they put dead animals in the street they put in the creek
allare 1



don’t have any issues with remaining items

all are very important

they have improved

none of these are problems in his neighbourhood

no problems with anything else

pleased with all of the above

have seen a lot trash

none

the do not treat all the roads the same dumping animals is very bad where she lives
all of them

one house has lot of junk in the backyard in the neighbour
it’s difficult to get in touch with animal control had to call sheriff dept to call animal control so they
could call us//need more people to work with animal control

Those are only two problems......

other than that do away with.... don't like code enforcement

she did not have a problem with any other issues

Those are the main 3.......

none of these problems

no one enforcing people throwing away cigarettes

if the county would provide more funds for code enforcement everyone would benefit

all are important
no problem with these things in neighbourhood there are no roaming animals but it is a problem
that needs to be enforced

animals loose

no problems with overgrown lawns or roaming animals
Code enforcement not distributed fairly. People with the money and corporations are getting away
with violations.

don't apply.... in very rural areas

animal control needs to go to 73rdave to pick up wild dogs

takes forever to get anything done

All of them equal important......

no problems

do a little better in code enforcement for houses in disrepair

none of the rest is important to her - stay inside

she did not know because they don’t have those problems

she says nothing’s wrong where she lives

the animals cause more problems have a over flock with cats in open lots//rodents
Code enforcement can be quicker.

if they did not need permit house probably would not be in disrepair
don’t have that in the area

can’t make repairs if you don’t have the money

all of them

people have animals that roam
They don’t enforce laws like they are supposing to. several abandoned houses, lawns overgrown,
houses look awful and there’s trash

none of these problems in her area
all of them



see old mattresses along streets, need more cleanup

landlords need to step it up...... disruptive rentals in the neighbourhood
just the trash and junk cars

One of these problems in your neighbourhood....

Lot of people don’t mow lawns. lot of junk in front yards

Just those two....

keep nose out of his business - best government is no government at all
Lots of empty lots with overgrown grass. lots of stray dogs

Q14: HOW WOULD YOU RATE THE IMPORTANCE OF THE FOLLOWING
COUNTY SERVICES REGARDING FACILITIES AND INFRASTRUCTURES?
WHY DO YOU FEEL THAT WAY?

over grown trees need to be cut

permanent storm water maintenance regarding hurricanes

tree limbs need cutting

very important

Find inexpensive projects rather than large projects that would speed traffic.
roads are the biggest issue

traffic lights move to fast; new park has no lights and overgrown trees
important as far as safety

not too many safe drivers there

being prepared for a hurricane

Crime to put money in that park......
Mosquito control is a waste of time and traffic control is too much, they pull you over as they please.
bridges should always be maintained

he has ditch that has weeds overgrown so water wont flow very good through

a lot of drainage areas that need to be taken care of

no mosquito control services in your area was reported and was told that there was fish in pools and
that is why they have mosquito problems

Mosquito control service is very poor and have a lot of problems with mosquito. haven’t seen truck
spray in years

holding ponds source of mosquitoes and need chemicals to kill mosquito problem

all are very important to the quality of life for the residents of the county

Too many people running yellow lights. draining ditches are causing mosquito problems

ditches need cleaning - water stands really bad

Sync up the lights.....

the roads have really improved

Need camera system on the crossroads......

Crack down on the texting while driving.......

they need to pay more attention on driving



w/s Fairfield Dr. and gulf beach highway need several left turn lanes

expand roads with more traffic lights

terrible roads and the bridges need to be impaired

navy point area keeping the grass ,weeds cut navy point blvd old Cory field road is dangerous
nothing is ever perfect | would hate to c these things cut out but there may be somewhere that are
needed like mosquito control

lay off employees or/and roll back salaries and fringe benefits, do not cut services

mosquito control around the older houses city sewer needs around there also
Wants streets and storm water maintained due to having to evacuate the bridges should be
maintained. keep infrastructure up first then worry about others

storm water drainage to keep mosquitoes down

do a good

county buildings can be perfect, but will get destroyed for different offices

all issues are pretty important

in her area everything is great

need mosquito control truck needs to come back and spray live across from school

if services that can done by volunteer, use this avenue rather than pay for these services
Too many stop signs and so on..... in her neighbourhood doesn't like what's going on with the traffic
control

mosquito control does not exist

the sheriff needs to enforce traffic

need to time more lights

Stop people from stop talking on their cell phones while driving.

there really important

red lights are optional they run red lights and they don’t know how to stop at stop sign//drivers
license need to be more technical and better testing//Wal-Mart on 29th has yield and stop no one
uses the signs and causes problems could cause accidents

too many holding ponds and creates more mosquitoes

sometime they don’t pick up trash

need improvement

cell phone use no phone while driving

holding ponds need to be cleaned up

need that mosquito control

they shouldn't cut any of them

When it rains there’s flooding. drains are plugged
Get rid of county commissioners. Should all tighten belts and do a little physical work. Quit thinking
they are kings on a mountain top.

doing good job

too many high paid employees

They’re all important!

storm water drainage should be looked at

tired of stop signs being put up everywhere

they all need work to many pot holds

storm water and drainage aren't clean there's been a lot of flooding and the areas should stay open,
the most important

Need to eliminate some of the non since things; the community is being spoiled too much.

things that most affect the safety of the community are the most important



Could let some employees go because not doing job. lot of waste in the county

not close to any ditches

cut wages

the outer parts of county does not receive funds that they need

Mosquito control is important as far as health issues are involved, there's not a lot of maintenance
to do on the pond, and if taxes are going up why are services being cut.

roads still flood his streets

the holding pond goes her way and doesn’t like that problem
Traffic control from one light to another could be better, too many people running red lights and it's
not being corrected.

more traffic control

more road improvements

more fire fights need to help

Seem more and more people running red lights.

mosquito services is high because of the west Nile

problem with people running red lights and there’s no enforcement
take care of the people running lights

they need to keep up ditches

all very important

mosquitoes are real bad

needs to stop speeding and big trucks not use West Roberts Rd. as by pass
west of 29 needs to be clean

too many accidents

the ditch maintenance was not done deep enough

camera in traffic lights should help the traffic

Hwy 97 is a raceway and wants that taken care of.....

Q15: HOW WOULD YOU RATE THE FINANCIAL IMPORTANCE FOR THE
COUNTY'’S SERVICES REGARDING PUBLIC SAFETY? DO YOU NEED THESE
SERVICES, DOES IT MATTER TO YOU OR CAN YOU EASILY LIVE WITHOUT
THEM? THESE ARE THE COMMENTS ABOUT THE FOLLOWING:

EMERGENCY MEDICAL SERVICES (AMBULANCE OPERATIONS)
FIRE/RESCUE SERVICES

EMERGENCY OPERATION CENTER AND DISASTER MANAGEMENT
911 COMMUNICATIONS

let’s keep them funded very important to our people live further out in county very important
take too long for emergencies

emergency mgt is overblown and overdone

do their best

definitely needed for hurricanes

there should be more shelters for when emergencies occur

ambulance is very important because she is diabetic mostly home by herself



very important
very critical to community
operating very well no complaints

these are very necessary
Why is there ambulance and policemen with fender benders without someone being called? It's a
waste of money. There’s too much speeding and going through red lights.

thinks emergency services are necessary in today's day and age

They do a tough job, but do they need all those people with those high paying jobs just to sit there
twirling in their chairs. she thinks they should do a lot more than they do

good job

keep services roll back salaries and fringe benefits

these are the most critical services that the county has to offer and cannot do without

need to do better with hurricanes

think the county emergency operations are critical during hurricane but can use other facilities for
these

response time incredible

very good job

emergency services good

they are all important

all these should be at the top

definitely need 911

sheriff’s office would be a 5 because it is very important to have sheriff’s office for public safety
they are doing a very good job

does not know how to manage the emergency disaster management

can be improved

Whole county should be under one sheriff department. otherwise waste of money

If someone gets injured they may need the ride and a call is important. all these are very critical
911 operators are being abused, not being used the way that it was designed.

very good luck with these services

things ought to be paid for user fees

when she had her stroke, 911 was adequate

contract out and save money

faster on hurricane disasters

very important to keep people safe and happy

always been good anytime she has had to use it

Due to hurricane Ivan they ended up having to cut their own trees without help, and the community
was so lazy.

no

disaster management is a farce
| think that rather than laying off everyone she take across the board decrease in pay most people
are dealing w decreases in pay no matter what field and we could keep this no matter

management is not good....doesn’t ever return calls

important that all of these be enforced

that even if we need to pay something ,we need to keep these services
never had to use the 911 services and doesn't seem to be that important
there all important

everyone has been very effective



needs new training 911

Q 16: AGAIN, DO YOU NEED THESE SERVICES, DOES IT MATTER TO YOU
OR CAN YOU EASILY LIVE WITHOUT THEM? THE 1-5 RANKINGS ARE IN

THE FREQUENCIES AND THE COMMENTS TO LIST OF THE FOLLOWING

SERVICES ARE BELOW:

RECYCLING AND LANDFILL OPERATIONS

COMMUNITY REDEVELOPMENT

CIVIC CENTER

LIBRARIES

MASS TRANSIT SERVICES

ANIMAL SHELTER/ KENNEL OPERATIONS

RECREATION PROGRAMS INCLUDING LAKE STONE CAMPGROUND,

EQUESTRIAN CENTER AND ATHLETIC LEAGUES

e NATURAL RESOURCE CONSERVATION INCLUDING WATER QUALITY
AND LAND MANAGEMENT

o EXTENSION SERVICES

use most of all the services

Civic center.... just sitting there... nothing going on....

No control over recycling. civic center is not necessary

all important

keep water clean

daily paper doesn't have TV local listings

improvement on water

we need and some are not being up kept very well

because | think they are important to some people but to me

why would we need the recreation programs

need for descent living

need to improve on water

doesn’t want the county merge with city

look at the areas the money is going into before spending on recreation areas
they would run buses more they need smaller buses

schools are critical all schooling

The bus doesn’t run that much and nobody know when the bus runs. lack of transportation
too many vacant buildings now

People can get info on computers instead of using library. foreclosed houses info should be made to
public

civic center is a use of the county money

need recycling in retirement homes

want to see their money going to things really needed

Civic center needs to be sold......

cleaner water systems

not enough mass transit provided

More activates would be great especially at the civic center.....



bus is a life line and it is an excellent service and is needed

need to call when they are going to kill pets in animal shelter

civic center needs to be closed or sold

County needs more work done on drainage roads and ability to get around in traffic. old buildings
that have been destroyed by nature are just sitting there not being worked on for years and years

kennels put animals away and do not try to adopt them

very much needed all the above

| think that all of those areas are important to people

no

they need more buses cabs to high

most are neglected

need more libraries closer to her

the environmental area is overlooked to much has had problems in the past overlooked by
politicians and if we can’t protect environ we can’t protect jobs
no

very good with maintaining,

based on the needs of the county and needs to be maintain

no

water need improving

don’t know about others

mass transit is missing opportunities with alternative fuels
definitely need buses, taxis

kids need a park to play in

Improve the civic center.....
Escambia is a nice place to live in. city fire department and county fire should have a mutual made
agreement if they do not have one to work with each other.

no
they need more business in the county instead of spending money parks
the civic center brings in money

can improve on transportation and keep kids off the streets
don’t need a kill shelter for animals they are not open where people can c and adopt the animals
they need to be open descent hrs

no

worst water in the world

no

more education for children

no

no

no

| just never go to civic center

animal control has been underfunded
Unanswered blanks he does not know. Should combine services. Overpaid employees. more control
over what is going on in county

Rumours that their water is worst in state.
more people just praise the police department
we need these programs

| think they are things that we need



Work on more help for the homeless.

these services are important

worst water quality in the nation

there should be user fees involved

these are programs valuable to us

no

no

find something other to do with the civic cente4r
Services are not always good.

no

don’t redevelopment the poor white area

no

no

no

to expand buildings right now is too expensive
These are very important issues.

no

these are all important to people

nothing will ever change

no

Feels that because you feed a dog for three days is not fair that it becomes your dog.
civic center is not used enough

they do a bad job on the water quality and the agriculture
|

environment is very important
Beulah landfill is going to fill up and it's right by his home and he recycles. More people should
recycle.

mass transit - few riders - buses are too large - don’t need big buses anymore
thinks in order for us to be healthy then all these things are important

| rated them according to how | feel about them
First and form most should watch for safely, work on education, pay the teachers more, and lose
programs rather than education. education is very important

| never go to the civic center

no

the civic center is money pit need to sale

why don’t they recycle glass (too much money for the civic center)
no

she feels as if they should have more whites people doctors

some should be self supporting like animal, equestrian center, lake stone,
sell the civic center

I’'m not in the location or age factor

the civic center id to expensive

if they had a better transit service it would be a lot better

Q17: NOW, THINK ABOUT THOSE SAME ATTRIBUTES AND TELL ME HOW
ABOUT THE NATURE OF IMPORTANCE REGARDING DEVELOPMENT



SERVICES? HOW IMPORTANT ARE THESE SERVICES IN YOUR EVERYDAY
LIFE? THE 1-5 RANKINGS ARE IN THE FREQUENCIES AND THE COMMENTS
TO LIST OF THE FOLLOWING SERVICES ARE BELOW:

BUILDING INSPECTIONS

LONG RANGE PLANNING

ZONING AND DEVELOPMENT REVIEW
ENVIRONMENTAL PERMITTING

didn’t know any

inspectors not qualified

never use them

Do not good job about long range planning. Should have already been done. Terrible zoning
problem. Water should top priority. clean up water and get rid of chemical dumping

inspections are not done properly - they are done from the car from the road
don’t know much about it
they suck

sometimes they do their job and sometimes don’t - about half way
Many cases overview plan is tinkered with too much. Building dept does not know where they are
going. Plans are too vague.

building inspections need to be improved

too much of a hinder on environment

shouldn't be over regulation- harder to develop

road planning is important

take care of the permit where there is paper or any other dumping into the bay and the creeks
they denied the people not builders

environmental is not important

she is in real estate so she knows the importance

Plans and visions are intact, but that's the only thing they are.... plans and visions. if the county does
do what they plan, his property value goes up

Don’t really know.....

no

doesn't think the environmental permitting is enforced

clean the county up

lack of bringing in changes

building inspections should be done more often for safety

just needs improving
Very lacking in getting things done, there's no direction to go in and it is just a big mess with no
leader ship. they are worried about the wrong things

building inspections not fair

| think all buildings should be safe

overboard with environmental issues

the county doing a good job

all are miss used

city sewer is very important to her in that area sheis in

extremely important to plan and reinforce and environmental very important
commissioner has bought a lot of things for great plans in the future, but nothing ever becomes of
the property they buy



Wants see the building inspections improve..... Rather not pay off inspector...... pay them good wage
so they'll be far and accurate.....

no
don’t know anything about the services

no

They always do a good job. Had no rating on zoning.

don't like restriction for what you can and can’t put on your property
Building inspections are not done like they should be. seen too many cases have slipped by
inspectors

need to think about the future

recycling should be less

stronger environmental policy

environmental permitting is important because the county environment is horrible
no

stop spending so much time on the environment and get jobs
these should be the priority of the county

| feel like they are good

not following through with long range planning

no

need improvement

no

plan for long range, don’t follow through
| think the home and property owners should do what they want with their own land the rights of
land owner precede the rights of county

Over doing it on the environmental permitting.... gulf power....

no

no

no

would like to see the county grow

no

Buildings need to be in good shape. long range planning needs to be improved
homeless shelter is in middle of downtown creates traffic problems
very concerned about the water after the bad report

DEP and EPA does that county should not give finding towards that
more recycling

no

no

The zoning is important.

no

all important

county commissioners deciding whether it should be rezoned just for votes
no

no

no

these are all things that improve our infrastructure

no

haven't dealt with these



no
no

don't lock into long range planning

they have ran it into the ground

no

need to inspect buildings, they get paid to do zoning and development review but they don't do it

not so much regulation
Zoning and development review should be done by someone in a different area. environmental
permitting should be done by the public

Don’t follow up with master plans. Don’t make plans if not going through with it.
it need to be a restriction zone about the beach

environmental is very important but too many radicals going too far
Environmental is the most important thing for being a tourist area, needs to keep the balance
between the community and tourist.

no
its 100% political

needs to do something about environmental permitting

no

county should maintain the county but not get in way of citizens
the county has done great job with long range planning

need a good planner

all very important

get carried away with environment on individual basis

they do a good job

they don’t care about the poor

most of the area is either agriculture

not enforcing it

what’s the point to have a permitting

Q18: FINALLY, REGARDING THE FINAL COUNTY SERVICE OF THE
CORRECTIONS OFFICE; ARE THESE SERVICES CRITICAL FOR FUNDING,
DOES THERE FUNDING MATTER MUCH TO YOU OR ARE THEY JUST NOT
IMPORTANT AT ALL? THE 1-5 RANKINGS ARE IN THE FREQUENCIES AND
THE COMMENTS TO LIST OF THE FOLLOWING SERVICES ARE BELOW:

doesn’t have any around you

doing a good job

wonderful that gardens are being done by prisoners and raising their own food

keep bad people in jail

the need more road crews

Updated all the time.....

Non violent criminals - it’s important to get them back into community. programs needed
she would like to see them on her road

community corrections programs need to be revamped



The programs are all good.

Don't believe the corrections office should control community they should go after the criminals. they should protec
too much money goes into the prisoners

if in jail don[t pay them, they should pay for themselves. make sure the road workers don’t run off
corrections are important

grow own food and road prison clean up is important

everyone needs a break

no

trying to keep track of prisoners, people come to jail shouldn't want to go back, and should behave themselves
the prisoners should be doing more to save the state money make them work

need to get the prisoners to work and clean the streets

little bit better on the code enforcement

as many criminals that are in that community there needs to be a good correctiOns service

road prison is great to keep the roads clean of litter

personal view

Code enforcement providing it's fair across the board. If enforce for one, enforce for all.

it is only important to have code enforcement if they take care of the code problems

should have more patrol on the trash

very interested because of son being incarcerated taking care of prisoners is just important they are still our citizens
doing a rather good job with prisoners picking up garbage

correction officers do a great job

they should have more prisoners cleaning the road and maintain the state beaches also prevent fuel for fires
don’t think prisoners are used enough to much trash

people stay in jail that need to be in there

County could benefit from the labor of the inmates.

need help in that area

Believes that people have to take responsible for their actions.

extremely important for vocational training

not happy with how they handle things

Instead of not working they need to be out on the road and working more, there are several things that can be done
there is a lot of violence, crimes and drugs it needs to be enforced

no

anything that will help reduce crime and stop it from escalating is good

no

does not have opinion

far too much money put in comfort of prisoners

no

they has the knowledge to what is taking place in this area

no

| think these programs are very needful

the more resource they have the more work that can be done

no

no

need improvement

no

no



inmates should be cleaning up to work off their time do more service to get good instead of us paying for this
no excess for prisoners

need rehab action so the children who commits crimes can be rehabilitated instead of spending life in prison
no

no

Doing fine. Put them in jail and let them out and they do it all over again.

a lot of improvement

should double the service of the road prison because it would be cheaper to have the prisoners take care of the parl
he knew a correction officer and he was a thief and stole his property

no

code enforcement needs better enforced

More prisoners to do work....

no experience with these

no

no

community corrections program needs to be there

need to not leave people in jail, they should work on county things, instead of sitting in jail, they should be taught to
When a person is nuts and are being observed and say there is nothing. Don’t feel that is right.

no

no

no

no

no

my daughter is in corrections worried about being cut

prevention is better than punishment

no

they should stay in jail

no

no

no

keeps criminals locked away and keeps the community happy

The code enforcement has selective enforcement.

need to utilize prisoners more for picking up road trash

no

the jails are very crowded

The road prison is the good programs help with the balance of the cost, keeps the road ways cleans for tourist and tl
no

use the prisoner for the work done in the county to save money

combine the road prison & community corrections program

road crew increased

they are locked up feeding off of tax payers they need worse punishment and they shouldn’t go to jail for minor offe
seldom do we have a escapee but when they are caught rapidly

they have to do something



Q19. NAME THE TOP 3 THINGS YOU WOULD LIKE TO SEE IN ESCAMBIA
COUNTY IN THE NEXT FIVE YEARS.

more street lights

better parks

heath care

recycling, roads

more job opportunity, better road service

cleanup of hurricane Ivan

better housing, more recycling, and more prisoners working on road
streets, transportation and waste water management

better trash and recycle and better zoning

government changes, maritime park and historical development
bicycle paths

mosquito control, fixing roads and code enforcement

more done the civic center

jobs

industry growth road improvement

more jobs

more job opportunities, more industrial plants and more restaurants built on the water
industry

road maintenance

recycling and more police trash management

transit system bypass around the city extension

Un-done government. management push civic center further north traffics lights
clean water clean environment and don’t cut law enforcement
more jobs, better sidewalks

street lights

recycling

better recycling

recycling sidewalks

recycling more, jobless home development

streets school system

provide high paying jobs trash management

public education

more jobs, combined county

clean yards no trash in roads

jobs brought, regular maintenance

waterfront development began

better traffic management better long term planning

trash, health care

litter control

road improvement, more parking at the boat ramp

pier development of downtown area park with ball field

youth educational programs



growth

Sherriff’s department, disabled transportation ambulance and vouchers
better roads

more sidewalks in the west side, more officers

new county commissioners and more activity

more officers on the road

more officers, more street lights, more sidewalks

street lights paint on dangerous curves

cheaper taxes, street lights, more landscaping

street lights and construction

Focus less on the baseball pa a crime.......

more jobs and free clinic

better schools, parks, shelter for animals

better roads and higher water quality

more jobs, road maintenance and more parks

getting rid of old buildings public transit on the west midsummer recreations
government combined road improvement better findings for schools
highways made bigger gulf beach made bigger traffic

traffic lights synchronized, buildings torn down highway constructions sped up
jobs

sidewalks

trash management street signs and building in repair

cruise ships ports downtown mandatory recycling legalize gambling
over all clean up maintain clean old buildings

more public transportation

government city limit boating docks

roads repair better schools sidewalks

recycling, housing and better schools

sidewalks

more stuff for the kids

brighter street lights

More recycling. less arguing between commissioners

more development, higher paying jobs less harassment on petty crimes
sidewalks

roads trash mgt

sidewalks, recreation, recycling

business and job growth, keep fire and law enforcement and find someone to run county
combine more offices

new commissioners

better timing street lights better jobs taxes

homeless people, disturbance of peace and road maintenance

better roads more jobs better environmental

roads budget

more street lights replace street signs better road maintenance

more rehab sidewalks

job s, more schooling and better comity awareness



sidewalks trash management less crime
law enforcement, roads, and zoning
better mass transit  improvement of the road more jobs

more jobs less crime and traffic
improve public transportation improve public sewage improve highway and road
maintenance

keep recycling and more sidewalk and more drainage

more street lights more jobs

more jobs

new streets, recycling and sidewalks

more jobs

pot holes repair more street lights more parks

jobs better roads activate cameras for traffic

recycling, lower income neighborhoods, quit building on beach
more jobs

sidewalks street lights ditches cleaned out

road improvement health care street lights

road replacement, trash management, animal control

more jobs, more bowling lanes and more homeless shelters
more jobs

more conservative with spending

jobs

more officers patrolling, downtown park finally finished
more parking at boat launches

better animal control, more police better education for children
more jobs

more jobs better streets

street lights, law enforcement and better growth

Perdido Key Dr. widened worst roads fixed

recycling

drainage and better roads

gulf beach hwy to be 3 lane and improving the streets
sidewalks, streets, industry

more jobs

more jobs

more streets lights

jobs, community outreach for children, drug trafficking enforcement
street lights, sidewalks, more planning for recreation

warmer weather

roads improved

better roads street lights

street lights

four lane highway ban gambling

consolidate spending f



growth

more tourist industrial development
bicycle paths

better drainage, street lights

street lights casino and adult recreation
more jobs

more jobs recycling
get criminal activity under control, more economic development and more neighborhood
development

bicycle paths more jobs available recycling

keep recycling street lights good law enforcement
extension of naval point park improve the drainage basin
rebuild the park, museum, repeal taxes on Pensacola Beach
more jobs and better services for the elderly

street lights trash management

sidewalks and recycling

sidewalks street lights more days for trash pickup

ability to house more prisoner

recycling

streetlights prisoners working more jobs
recycling street lights

better roads sidewalks

street lights, recycling, public beach parking

traffic control downtown//park waterfront kept improvement in managing court
better hud housing street lights jobs

sidewalks bicycle paths

more jobs higher pay scale finish maritime park

lower crime

roads improved in western sect money spent more in western section, consolidate the
government

sidewalks

housing downtown more entertainment push the speed limit

camera for speeders sidewalk for bikes universal side walk for all

reduce rate of taxes to be equal to the sheriff’s office and get rid of the wooden fences
sidewalks street lights recycling

more jobs

less bicycle traffic gun control less drunk drivers

buses

better roads sidewalks street lights

consolidated government, maritime park finished public beach

sewers, job, animal control enforced

key drive needs to be 4 lane, more law enforcement and present more boat ramps
growth

better long term planning and better economic planning and enforced zoning



roads schools system

keep it up....good job

more better jobs better schooling system
more street lights more officers clean city
more jobs less politics

tourism community road improvement
recycling, jobs, help homeless

clean jobs downtown to be finish more teaching

better animal control total recycling

more street lights better roads added police and firemen
recycling

jobs

sidewalks running trails more parks

more recycling access jobs

need green spaces more recreational area consolidation
street lights maintaining streets

continue recycling bike lanes

keep recycling animal organization parks

nothing that he would like to

lower taxes lower car tags

bike path improvement to land development

sidewalks trash management

improved neighbourhood movement

traffic improvements road improvements

more jobs homeless facilities

roads taken care of proper growth jobs

university park downtown needs improvement city government and town government
together

jobs

crime goes down the city come into the 20th century

bike paths curb side recycling of glass more money for education
parks trash management water quality

sidewalks

better roads

sidewalks after school programs

sidewalks recreation centers

less crime more jobs

could not think of anything

road improvements cleaning the drainage systems

more jobs more working street lights

job

more after school programs more training programs for the more jobs and skills taught
street lights reflected signs road resurfacing

recycling tornado warning horns/whistle trash pick up



animal control//cats dogs mosquito cleaner county sewer come out

more jobs

more bicycle lanes alternative energy for cars more improvement in voting pro
streets lights side walks

street lights

more sidewalks more street lights better water quality

more police more jobs county employees need to be pa

sidewalks

street lights sidewalks public transportation

sidewalks

fire all commissioners better traffic enforcement need more industry growth
glass added to recycling better traffic flow

more sidewalks fire ants out of the parks limited portable toilets

more sidewalks

cameras for traffic in school maybe county charter government more neighbourhood
patrol

more appealing to tourist

street lights economic development

jobs keeping the military strong and keeping the park going that’s b

more sidewalks more street lights

better rescue response street lights

a facility for homeless veteran jobs for the homeless

garbage collections and jobs

sidewalks street lights roads

more recycling and more road maintenance

county commissioner

tornado horn manage money for streets do better with disasters

road repair more help services

drugs enforcement after school programs more people involved in the co
roads sidewalks

recycling and more jobs street lights

more jobs more sidewalks handicap access street lights longer for handicap
help the poor repair homes

pick up trash when supposed to keeping lawns in better shape

sidewalks more parks children activities

more sidewalks

more police sidewalks lawn maintenance

more libraries public transportation

better teachers

street lights sidewalks

clean up road ways, holding ponds maritime park should be done make prisoners do work
better roads

help seniors

less ball fields more attn. neighbourhood parks sidewalks

more street lights more sidewalks better code enforcement



downtown shoreline develop industry for jobs improvement in teachers

sidewalks trash management public transportation

better roads more patrol officers

better education young boys w pants sagging school

jobs

kids stop wearing pants to you

programs for elderly and disabled programs for prisoner assistance for low income

code enforcement
jobs growth thru tax incentive more industrial for Pensacola defunding in public
education

sidewalks public transportation

more jobs schools more attention

more jobs

recycling

more jobs homeless a place to live

trash management improve the roads

abandon building and houses rehab for the mentally ill and school system
better code enforcement more parks better service when people ne
more jobs increase pay more community activities

homeless issues(pan handling)

don’t know

jobs recycling better code enforcement

keep doing the same

improve libraries improve water & sewer

finish maritime park more community activities widen roads

sidewalks streetlights more police

continue recycling more funding for animal service public transportation
road maintenance more disability access where to find help for disabled
marathon park finished more officers out in community veterans center built
more after school programs more people involved in the co

rent out abandon houses better roads lower the crime

more growth downtown no more building on the beach more recreation
sidewalks activities for the blind street lights

travel laws being obeyed Galbidge hwy should be 4 lane more recreations
more development

more jobs

better government more jobs further development

more jobs

more sidewalks lights

more money brought into community

commission brought down a not better mass transit better food distribution for p
jobs keeping debris cleaned up

more jobs health insurance for everyone

streetlights more police fire dept

more parks

more parks for children more sidewalks streetlights



jobs revamp ductwork on schools

recycling streetlights

enforcement zoning better noise ordinance

more jobs

jobs

county work as whole jobs for our children to keep

water prison planning ahead

stop changing the roads

park finished downtown water cleaned up more cameras at stop lights

work on the roads
remove traffic control devices decrease county employees and change county
commissioners

more police sidewalks streetlights

entertainment complex more minority meetings with of

economic development jobs

more professionalism in the go better schools

more street lights

sewer plant criminal enforcement long range projects

less stop signs better traffic flow

jobs

maritime park built a new library downtown clean up the pigeons at square
county commissioner on 1 page

water improvement recycling

government more responsive more recreation activity facility public schools reformed
libraries more acceptable professional fire depart better recycling

better traffic engineering consolidating government

long range planning drainage stray animals

metro force

jobs administration goals roads & schools

water treatment completed port being decided consistency in road traffic p
jobs road keep

laws to back up code enforcing consolidation of city and county upkeep of the roads
more police littering

better paying jobs for youth more industry better beach protection from b
job growth recreation growth newer school buildings

new government

more jobs street lights

stop tree cutting jobs

police bus system

more sidewalks traffic lights synchronized

roads education, school youth activities

recycling bike paths handicap accessible

sidewalk Seneca Hwy, greater recycling

more police, commission, consolidation-

more jobs more recreation more jobs

more street lights



planned waterfront consolidation of city and county incentive for business to come
consolidated govt county & city and more parking downtown enforce building codes
traffic control(hwy 98)

boat ramps against development baseball p

more jobs

more jobs better traffic flow

roads improved

water front development

trash management sidewalks street lights

jobs

recycling roads redone home upkeep

more jobs improve roads action

roads

recycling trash management street lights

Corporation b/t county commission.
maritime park finished the library sys promptly administered and consolidated
government

more employment

better code enforcement new county commissioner consolidated government
bus systems come together rapid transit systems

traffic control///speeding amnesty day making better decisions before
recycling access to the beach making sure that shores are ok
better roads better buses

street conditions abandoned buildings maritime park

the park completed the streets finished

more police and fire officers

more about pollution

bike lanes better schools better roads

road improvements

additional access for senior citizens

recycling trash management sidewalks

tracking more businesses maritime park more sidewalks
work on roads

controlling traffic more sidewalks more officers

more lights trash pick up

sidewalks working together as whole

storm water be fixed

none

more officers

jobs cleaner schools

more mass transit

recycling

more streetlights in broad view more sidewalks

can’t think of anything

recycling and more police education

jobs



jobs roads finished boat ramps

police protect sidewalks

more sidewalks improvement on attitudes respond quicker to calls

better up keep of the roads sidewalks and curbs more parks in the county
more police

jobs cleaner community

street lights clean garbage men

street lights

more industry improve on water system

education roads street lights

recycling sheriff dept help enforce traffic

more jobs

roads

a better government

high paying jobs medium paying jobs more coordinated planning
candidate planning

recycling side walks

county commissioners doing better clean up law enforcement appreciation
road improvements

jobs

more jobs improve the roads

floor traffic and control

more golf courses public swimming pool recreational building for community
traffic improvement road improvement improve parks

schools more people involved in school
center of business moved out more ways to recycle everything more governmental
services in

roads

jobs better planning new commissioners

jobs road environmental safety

traffic lights synchronized more sidewalks need bicycle lanes

taxes better managed road systems improved

more jobs lower taxes(tax to high)

roads more law enforcement

needs consolidation better traffic issues

more industry more community commitment embrace military

jobs less relations

ditches clean animal control better improve sheriff office

more jobs

more recycling better care of roads

street lights

mosquito service sidewalks in county and another county park for cam
county &city combined better roads

planning and zoning to look recreation the way use to be community organizing
recycling mandatory industry trash management

tourist attraction better education programs long term planning’s



extended sewage line

city grow

maintain everything status quos

honest govt

more jobs more things for the children more control on the drugs
gridlock in the county commission

better transit redevelopment industrial

better roads streamlining depts.

consolidation with city transportation expansion and recycling
more jobs

water quality air pollution better streets

widen streets resurface hypo up street signs for cars a

library road expansion recycling

road improvements more jobs more recycling

schools less crime

all taxes should be reviewed government retirement plan re
jobs road work more parks

recycling better road maintenance more street lights
sidewalks trash management recycling

more honesty in county government more openness in county government
streets lights after school programs substance abuse programs
smaller roads need paving traffic

fair enforcement continue to keep recreation up public safety
downtown development to improve roads and streets improved
jobs roads government

roads fixed schools

more jobs better education

more improvements to the roads keep taxes down

pay for teachers roads repair

commerce jobs roads mass transit

better traffic control bike paths side walks

traffic enforcement traffic lights enforced drivers

recycling charges goes down

gambling casino use of civic center

better roads understanding coverage of the law

roads fixed water quality better

more job development expand sheriff depart better county commissioners
park to be finished

water zoning better schools

more jobs

bigger and better libraries

jobs

better road maintenance more tree cutting

politician jobs senior citizens services

more public transportation more communication with citizen
jobs consolidated government gets out of street sweeping



more industry growth code office to inspect quicker
more jobs
road improvements in the north speeding enforcement on hwy 97recycling

Q20: Are there any existing County services that you would recommend the County
discontinue?

county commissioner

No

No

the buses with no one in them

No

a lot of waste in planning and building - not working smart - need regulation
public transportation routes

the board of county commissioners

police officers shouldn't have as much money
don’t like how the healthcare system is being run
No

fluoride in the water

streamline any way to make taxes go down

No

the bus system

No

drug classes

sell the civic center

not build on beach



No

No

No

community redevelopment

discontinue the new center that is planned to be built
code enforcement

No

No

No

No

No

some welfare services could be thrown out

No

if it doesn’t involve safety it needs to be reviewed get rid of civic center
No

No

No

No

No

No

No

storm and drainage

prison workers

No

Horrible job with trash pickup.......

giving tax payers money to charities

No

cut the arts if feasible

No

less physical facilities for getting license, tags, buy alternative county vehicles
No

code enforcement that don’t do they jobs

No

head start programs, community transportation

No

No

No

No

morning evening school lunch program

some of the code enforcement

No

No

maintenance department could go away and have prisoners do it
privatize ESP instead of having citizens compete with them
No

No



close equestrian center

recycling more things to be recycled; trash pickup more than once a week
some of the bus services

evaluate certain departments, certain operations, can contract out, save less cost
too municipal workers where they could less on the job

No

water system fees for oil

No

each county dept has its own computer system, why aren’t they consolidated
No

No

No

No

stop taking taxes from the beach

code enforcement could be discontinued due to selective enforcement
don’t feel the need the to support arts

would like to c city and county become 1

No

EMS, in or out of business,

No

county board

the trash people need to only come once a week and not twice a week
No

just don’t get to big

duplication services

No

No

Recycling

No

county inspections and to be more understanding with county residence
No

No

Trash

civic center

recycling everyone is not interested

court house

Q21: Are there services, which the County currently does not provide, that you would
recommend implementing?

mosquito control come back

pick up glass

more bicycle trails and sidewalks for walking on public roads
No



improving on the recycling

the buses

street sweeps in the county

sweep the roads very often - dead animals in the road should be cleaned sooner
None

better bus routes

consumer hotline

provide transportation for blind, disabled, or elderly

art gallery providing more learning services for the children

help the homeless

accountability

Dental

something for the Lakeview services for expansions for bedding

No

more community events/ festivals so that the public can get together
tree limbs over power lines need cutting

transportation services to more lined areas

No

more assistance for single men who are parents

mass transit

increase effort for mosquito control, and also public transportation
more animal shelters

No

come out and cut the tree limbs over power lines

No

No

No

need to help and programs for senior citizens

see the county put sidewalks like on jack and the street people walk on
women health care

more transportation for people without transportation

No

Quarterly audit of finances to see where they stand.......

better recycling

Rush hour lane....

No

bus out Perdido

more family orientated things, interactive family things rather than the festivals
Need more services rather than cutting. this will create more jobs
have baby recycling need true program

more shelter for the homeless

No

Sheriff department to check the public access such as beaches.

Free air pumps. someone to care for animals for people who can’t afford care for them
No

Government too big and too complacent. employees should do their job or let go



better mass transit

rides for the guys in service

meals on wheels should be continued

city sewer

No

better elderly services

seeing about abandon house and lawn care
more bus stops on the west end

the recycling

more emphasis on outdoor recreational opportunities, serious planning for river valley
Community neighbourhood pride....

stop drugs

homeless shelter

No

no - improve on the current services

No

more recreation programs

Better transportation for the people.
elderly needs help need more done

trash pick-up

technology should replace physical locations
No

transportation

No

homeless shelter

Charity groups help some people but not most senior citizens need help also they are just
going off of ssi checks just more help.

parks should have speed bumps

No

more public service for travelling, public transportation
No

dangerous trees

No

better roads

transportation

more programs to help disable to get back in the work program
assistance with the people getting tax brackets

trash service

No

better recycling

No

speed bumps and road maintenance

More afterschool programs....

high speed internet for all citizens

No

mosquito control



more recycling

more mosquito control

more for the handicap people

recycling and trash pickup; agriculture

more shelters for the homeless

professional fire-fighters

do better job of sorting for recycling

more trash pick up

No

closer counselling centers

more libraries

further spending of the recycling, more like plastic, glass
No

better transportation with more bus services

No

No

better bus services

more buses

family and children services need to be revamped

No

put boat ramps at maritime park w picnic tables restrooms less damage when hurricane hits
more street light

Helicopter

100 feet of property that he can’t keep cut need help
Better planning....

No

more emphasis on trees

No

No

more code enforcement offices

county facility for assistant living

managing the hunters

public transit services

Would like to see the buses go out around her area.

No

better education for the children or put money in getting the kids to learn a trade
would like a gas line to his house

parks where people good go in own community
consolidation of government

Look into the financial for the whole community and not just half of the county. Need to
use the money in the areas most needed. Meals on wheels are very important keep the
program going. Especially for low income residence.

No

we need to live on a budget

No

transportation for handicap and elderly



code enforcement

more tourism

assist the elderly

No

something done with hurt animals
during rainy season inspect drainage ditches more often
shovel service

too much duplications

bring the helicopters back

more local parks

crossing guards for the school

Q 22: Regarding the agencies receiving funding from the county we would like to know
from you the importance of the county funding these agencies. You will be judging this
on a scale of 1 to 5 with 1 meaning not important and 5 meaning Critical service
meaning you can’t live without it. THE 1-5 RANKINGS ARE IN THE
FREQUENCIES AND THE COMMENTS TO LIST OF THE FOLLOWING
SERVICES ARE BELOW:

Advertising and publicity regarding gay activities on the beach. should not be allowed and not be
promoted

a lot of tax money going into them and don’t see results

get rid of wildlife sanctuary

she was told that there was no meals on wheels in the county

need more money into health department regarding dental services for poor people
money needs to go into the advertising not to the chambers of commerce employees
wildlife needs to be left alone

important to have and would be nice to have more help

No

nursing homes are very poor service

Too many homeless people on road.

this question is confusing whether they are talking about private or public or both
government is unaffected w social ser spread to little thin

if it was administer fairly it would work out a lot better

Would not help with getting lights on. Denied them getting housing.

Need more jobs. She can’t find job.

do away with united way
each agency should make sure money is going to where it should be and not going to employees
salaries

for day care should go to churches for volunteers

think the support of chamber of commerce should be self funded and not funded by county
the doctors give pills that they don’t need and the seniors cit heath care been cut

Would like to see more funds going toward housing homeless.

No



a lot of these should be federal funded not county....u utilize federal funding

its important for single women to be able afford housing and daycares

not enough funding to help the people

very keep meals on wheels

Health dept could be improved. need tourism and lure companies to area

meals on wheels is extremely important

if monitored day care services//need to screen clients

should be some measurement that agencies are being judged on (appraisal system)

No

Wish more work places offered daycares...

The meals on wheels seem to be not advertised for by the county, as far as donations and
volunteers to help the county save money.

she’s an unemployed mom and needs health insurance

love the wildlife sanctuary lady handling funds is very snotty unless writing check//

some people take advantage of the help and it makes hard for the people to help they need due
the greedy

Can’t get through to first call or united way. Just reaching a recording. More services for seniors.
too much going to women having babies rather than seniors

need to see the obvious of the help that the community needs
No

seniors need help

No

very important for seniors to have services

there should be more programs to help the people that really need the help
educate the youth more in volunteering

help better train the people in the office

No

priority should go to health and human services

his daughter does not have health care

wildlife is very important, and very educational

housing issues is being abused, depression could be handled thru families, young people should
help others, day care services should help those helping themselves

No

healthcare needed

suicide prevention and meals on wheels should be voluntarily through churches, chamber of
commerce should be relieved of duty and advertise positions for less pay

No

not enough disable areas where the disable people can go

health department 2 miles before Alabama

No

suicide prevention hotline employees should care a little more about citizens

Each one is all important in their own rights. Depends on your station in life for each individual.
No

the county shouldn’t do it should be volunteers

No

business is good for the county and chamber of commerce is good for promoting business for the
county



waste taxpayers dollars on tourism
do away with the abusing of the day care services, getting federal funding for these agencies
would save money

didn’t ask

Q 23: Which of the following do you believe is the most important challenge facing
Escambia? The following are the comments out of the following selected list:

Managing growth

Transportation

Building and maintaining a sense of community
Attracting jobs and economic development
Affordable housing

Access to waterways

Doing away government corruption

all of the above

highways on west side

Jobs

all the issues on the list are the biggest challenges

moving toward unified government

the roads

all the above

all above

all of the above

bringing in new industry and residents to support the industry, property taxes and expenses have
to be cut

commute with citizens

all together all important

higher paying jobs

maintain funds

all of the above

not enough activities for children, wanting to maintain to keep children off the streets and away
from drugs

Too many people....

all of the above

getting to big

managing growth and attracting new jobs are of equal importance

suicide prevention and meals on wheels should be voluntarily through churches, chamber of
commerce should be relieved of duty and advertise positions for less pay

No

not enough disable areas where the disable people can go
health department 2 miles before Alabama

No



suicide prevention hotline employees should care a little more about citizens

Each one is all important in their rights. Depends on your station in life for each individual.

No

the county shouldn’t do it should be volunteers

no

business is good for the county and chamber of commerce is good for promoting business for the
county

waste taxpayers dollars on tourism

do away with the abusing of the day care services, getting federal funding for these agencies
would save money

didn’t ask

Q 33: Do you have any additional comments?

Just hope they do something for the next generation b/c they're all going elsewhere for work......

The county needs to move quicker on patching pot holes around town and also more street lights
around town, especially in the dark areas.

need better fishing facilities

no

need more police patrol and check the area

Generally instil the notion that the tax payers are the ones the county is serving. Far too many county
employees think like bureaucrats and need to have more personal responsibility.

Quit putting money in that park.....

needs to get jobs for every body

the taxes on homestead exemption and the taxes being raised said her taxed on house is more than
the house payment being on fixed income wanting to know about lowering taxes

no

There are streets and stop signs where you cannot see around the corner because of trees and shrubs
and this could be deadly.

more tolerate areas for animals

he was at work had to get off the phone stop @ question 27

no

attracting jobs unemployment is very high rate

would like to see neighbourhood watch program implemented

no

no

no

He was nailed by the building department and the building department didn't know the law and
charged him for something that wasn't unlawful.

Could be better.... but doesn't blame it all on the county.....

no

no

no

During Ivan | lost my condo and it took 26 days for the county to let us come back in and by that time



everything was mildewed think the county could have done a better job.

No good control in development. Now the county is over developed.

no

More public restrooms. Create more jobs even for people who don’t have high school diplomas.

Be more specific on your questions. Give the surveyor a handout on the meaning of questions.
Dissatisfied with leader ship sucks//they don’t lead or get anything done being corrupt if the
community does not trust there are no expectations they don’t do anything//I am trying to change
When the county code department states that they can't come on your property, they do it anyhow
and not fair. They’re not being enforced to clean certain areas. If one has to clean up something, then
all should have to as well.

no
Need to improve services like maintenance programs. and you can't rebuild if you don't take the old
down, so the county needs to take down the old buildings to rebuild

no

Needs the tire picked up across the street in front of her house. More sheriffs’ response to and dawn
to dusk light in more public access.

with all the problems this is the place | like most this is heaven

no

| wished that they would complete maritime park. | would like to do away with the waste disposal
downtown. Also to see Pensacola thrive.

no

hate how expensive the tags are for the car the price has doubled in the last 2 years

no

they need jobs help smaller business and tax breaks for smaller business

Look very closely at consolidation. Need a true effort. Need to bring more businesses in. there are no
jobs for the kids when they graduate at college level.

| think that the county needs to be more professional in management need to look out for county as a
hole developers making money in county

She said | do a great job........

| have been sick and so | filed for disability. A judge from Alabama and he told me that it didn't bother
him that | was going to die he said that everyone was going to die. He was very rude.

| pray everynight and day that Pensacola go back to the way people use to be and make things better
wish the commissioners would try hard to extended ties to the home schooling,

hard working men need help to

county commissioners doing more planning

People in prison should work harder and should not be getting degrees coming out to be doctors.
Police officers on duty should be getting paid more. There should be more jobs for single parents to
help from not working two jobs. better education for kids

it’s too long

not happy about the county commissioner did not agree with their action

thinks the surveys very important and she hopes that the county does with them what they should
no

they work hard and have put in a lot of extra hours lately

think the county is doing a great job

there are tough times some people who have job just wants pay check need to enforce the employees
and they need to do more need to be more conscious

no

Has no faith in the legal system in this town......



no
they need to do better than they are doing they need to get out of their seats and need to see what's
going on in their district

Said | was very professional.....

The county commission are a disgrace they are the main reason for the problems we are having.
Civilian security should be accountable the same way that county, state, and city law enforcement are
accountable for rules and regulation. handicap parking should only be for the handicap and handicap
tags should have id card and increase restrictions

no

no

help the seniors more there withholding more taxes not able to afford things that are needed

no - they are doing good job

Government. Needs stop sitting and debating what to do and get actions done. There are so many
people driving without license and insurance and nothing is being done. The community will not
improve until something gets taken care of.

Bring more jobs in the county like opening facilities. Did not take advantage of opportunities that were
offered.

no

needs government straightened out

| think it is good

| think they need to try some of the people who may be even a little above water to give some help
no

next time try to do survey online so people would have time for answers

Family and children service employees are very rude. They won’t listen, won’t believe him. They
should all be fired because they are there just for a pay check.

Disability needs a lot of improvement.

Take care of downtown better..... Parking is hard for people who work down there.....

New building was wasteful with money and space. Remember that commissioners are representing
citizens and quit wasting money on frivolous building decorations.

no

think we need to read rules and enforce them don’t make decisions without reading rules and laws
not knowing the outcome will be

Thinks that the county needs to get jobs or everyone over 18 is going to leave. They depend on the
retired military that the pay scale is low; people should be able to make a decent living.

Would like to see the commissioner do a better job.....

The fire service is overdoing their job, waste of money. The donations to outside agencies should be
zeroed out. And the county should cancel contributions to navy museum; take care of government
services instead of outside agencies. more commissioners

no

think they should bring in more jobs

no

Stay trust worthy, because the people will get voted out.

They recently had the water pipes frozen in the neighbor hood; they went to fix the problem but did a
horrible job, not happy with a pipe that was put in the ground to clean the water. wish there was a
better place or another way to take care of that

no

no

no

no



no
they're doing the best they can with what they have but no jobs should be erased to create new jobs
no

quit building at the beach be a lot less hurricane damage and build on the north side people should
stop thinking they own the beaches when they buy property on the beach or just not have residents
living there

Please bring the helicopter back!!

Very bad that they are firing the administrator because he would not smile. He was good at his job but
not being friendly doesn't determine the job that you do.

Bring more jobs to the town......

| think Escambia county commission be investigated on what they did on the bidding process

| think this a wonderful place to live and raise family and very safe

need more accessible swimming pools

Wish that the county didn't wrangle so much and be civil to each other. wish less partisan

clean out the back up EMS

On the street Langley place rd there's a house there abandoned and it will be nice to have someone
clean it up or move in it.

She’s pretty satisfied!!!!

he said he would like to say that he is from Escambia and joined the navy from here

hope the information is helpful

Need more affordable homes. Give to the needy more. Help single parents out more. More jobs and
better pay.

The only thing | like them to move toward aggressive marketing for outside the county. The city and
county needs to quit arguing.

something in the county are just over done

There wanting to get the county to help with fixing the north end county roads, it needs to be paved.
They have tried to get a hold of somebody to help with that but no response.

Regarding consolidation of functions: need a board to oversee user fee based functions and a
separate board for totally taxed based functions. So citizens know where money is going.

work better together

no

very pleased with county trying to make a difference

feel like life is being more and more controlled by county government very depressing

The county tries hard but the communication is a problem. The people in charge need to remember
that it’s the community are what matters first and not that politics. People need to come first.
attract more businesses here than tourism people need to make money here

no

work on air and water pollution

Lives near the intersection of Cody Rd and Olive. There are some very bad pot holes that have been
covered and don’t help. Every time it rains it gets real bad. She wants somebody to go back out and
repave the pot holes.

no

Afraid of lawsuit for the county due for the roads being bad and the emergency services on ever able
to get out to homes. The taxes on owning homes needs to be brought down for low income residents
over 65 should be exempt.

Now just need to plan for the future.

Hope some good comes out of this survey.

we need a new council



children been mistreated

| appreciate ya'll taking the time to call us

wants ditch fixed flooding bad

This was an elongated survey and there are some areas that are not necessary. The age should be
asked first.

| would like to see the county commissioners’ work at a higher level and in cooperation with each
other.

roads need repair
so much waste of money in courthouse it’s out of control they think they are above the law



